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Introduction

About Robis Elections

We are passionately committed to creating innovative products that equip election officials to deliver secure,
smoothrunning, efficient elections. Robis Elections helps meet the challenges and solve the problems impacting
election officials and voters.

In addition to our headquarters in the Chicago area, Robis Elections has a Regional Election Support Center in
Albuquerque, NM. Robis Elections is 100%dwBed and 100% of our software is developed in the U.S.

About ASKED®

2 K2Qa 95K 2 S BtSHD standls f@® Rlectibi Dedisi@ur products are designed kelp election

workers make the right decision every step of the way. At the core of every product in our ASkED product suite is
the belief that innovative technology can be accessible, Erapd affordable. Our products are designed to

provide election officials with peae&f-mind and lower stress, and dramatically improve the election pracess

The AskED® ePollbook

The AskED® ePollbook is designedrtzgss voters accurately ardficiently. The ASKED® ePollbook reduces

dzy {y2e¢ya o0& 3JdzARAYy3I St SOGA2Yy 62NJSNER adSLI o0& adSLl A
AskED® ePollbook allows county officials to stay connectedegnatsat is happening at every votirgchtionand

respond with the AskED@mmand CentefThe ePollbook is intuitive and configured specifically for each

jurisdiction, allowing the AskED® ePollbook to support the way each county works..

How to use this Bcument

This Document is designed be averview of the ASKED® Pollbook System. This documegiuidé a user

through the processes of running an election with the ASkED® ePollbook. This document encompassepthe set
and preparation othe data for the ASkED® ePollbook, setfor, \oter checkin through the Close of Pollslote:
Pollbook setup is specific to each jurisdiction/county set up. Robis will provide specific set up documentation for
each county.
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System Description and Components

The AskED® ePollbook is the most versatile asgte-use electronic pollbook on the market. By pairing
RO yOSR (SOKy2ft23e8 gAGK 2dz2NJ Ayy20F G§A3S 9t SOGA2y 5S0
in process but also guide pollworker to the correct course of action for each voisru3érfriendly interface
speeds up voter cheek while improving consistency and accuracy.

Because Robis Elections uses COTS Windows hardware, no other electronic poll book solution has a longer product
lifespan. In addition, a Windowsased platform povides the greatest flexibility when choosing hardware and
peripherals and when integrating with existing elections equipment. The AskED ePollbook equips jurisdictions for
elections today and in the future.

Just in Time Trainingwith AskEd

Election Decision Support™

Help Topics

Back

Chat Meu  Processes

Ask Voter for their current address. Does it match the address Help Topics

et = ) =
Nan Redder

1751 Maperville Road STE 104, Wheaton, 60189
YOB: 1991 | ID: XXX-XX-XXXX | Status: Active

- N

‘Warning - Voter has not been checked-in.

Electty 5S0O

AadAz2y { dzLJLJ2 NI un
¢KS 14195 of
St

SOGA2y 5S0AaA2y {dzLIL2NIix aeadSy 3IdzARSa S
RSGSN¥YAYS OK @20SNARQ StAIAoAftAlGEeY AyOtdzRAYy3I (GKS 02
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Opinions and gesswork are removed from the voting sites, reducing errors and minimizing the need fer time
consuming provisional ballots.

Help Topics
Builtin help topics and video tutorials are included willetAskED ePollbook based on county spegiifiction

workertraining manuals and election equipmeft.S O f f -indikkeriaNI cAWdkayid ¢ a Ay OS 62NJ S

information they need at the moment they need it.

Customizable

Smart Integration

The AskED® ePollbook is tailotedhow each countyelection department works and not the other way around.
Each screen in the AskED ePollbook is configuralState laws anglrisdictionspecific procedurgsso election
workers process votersorrectly and consistently across the entire county

Eattery 100% [N

Start Over

Say “Please state your name, address and year of birth.”

Nan Redder
1751 S. Naperville Road STE 104 | Wheaton, 60189

Birth Year: 1991
ID Number: KUK -XH-XXKX
Status: Active

Information Does NOT Match Information Matches

OptionalOn-Demand Ballot Printing

Reduce wasted, prprinted ballots and make vote centers a reality by printing the exact ballot for each voter. This
also eliminates the possibility of giving out the wrong ballot. The AskED epollboolkdasnamd ballotprinting

built-in so jurisdictions can start by using just the ePollbook features, but then activaderoand ballot printing

when needed in the future without any additional software expense.

Reduce Training
The AskED® ePollbook is like no other eledtr®ollbook, ASkED® makes an election worker's job easietbhptep
step instructions guide the election worker through the chétlprocess. The AskED ePollbook integrates all state

FYR t20Ft NB3IdzE FdA2ya Ayidz2 (KSE2StEPAN2ZYa $2 N 5 NA AONES

accurate and consistent voter cheitk

Reduce Election Support Calls
The AskED ePollbook will reduce support calls to your office in three ways. First, the election decision support
system guides the pollworkerin K S O2 NNB Ol O2dzNBS 2F I OGA2y F2N SI OK
ahead of time what they would say for each situation and the system guides the pollworker to that answer.
Second, the AskED ePollbook includes an-hnbadening voter searcfunction that allows users to more quickly
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and correctly find the voter they are looking for by a variety of criteria, and third, theibwkarchable help
system can provide jush-time training on any issues encountered during voting from dealitig vating system
setup issue to better assisting voters with disabilities.

Language Support
The AskED ePollbook can support almost any left to right language in the Voter Eligibility logic and printed

documents for voters. In addition, for ballot printhg 6 S LINAY G FNRY t5CQa& LINEOARSR

contain any language

AVarity of Peripherals

Signature Capture
Easily capture votetksignaturesn two ways, eitheion a signature pad separate from the electronic poll book or
capture sgnatures directly on the AskED ePollbook's screen.

Barcode Scanning

Scan a voter's driv& license, ID or barcode on the AskED ePollbook with a barcode scanning gun with a dedicated
laser for speed and proven reliabilyNJ dza S (i K S-inta@e@d OS Q& o6 dzA f

BixolonPrinter
This optional printer can be used to print directions for voters or to print provisional information for use in
completing the provisional affidavit.

BallotPrinter
This optional printer can be used to print ballots at the polliitg.sThese printers can also be used to print
reports.
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AsSkED® Command Center
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The AskED Command Center is a consolidation and reporting tool that provides the elections office with reports of
what is happening across the jurisdiction such as ePdtistatus, voter turnout by site, provisional ballot counts
and the complete voter roster.

Networking
The AskED ePollbook does not require a connection to opdtateh ePollbook contains all information necessary
to process voters. When a secure conneeti® available, the ePollbooks will synchronize with a central database

in nearreaktime allowingupto-RI G S AYF2NX I GA2Yy G2k FTNRY GKS O2dzyieQa @2i

Security

The AskED ePollbogkovides the most secure ePollbook solution in a variety of ways.

Encryption

All data is encrypted both at rest and in motion. The AskED ePollbook utilizes a minimum of 256bit encryption.
Connections are Hrestricted and secured with SSL TLS 1.adtition, private certificates are required fof%2
factor authentication and dedicated routers with white listing protects against unauthorized traffic.

Wired & Wireless

The AskED ePollbook may be used hardwired or wireless. When used wirelesshyyedtioas are 256bit WPA2
with a 63+ character password.

Operation Logs
All voter checkin activity performed on the AskED ePollbook is logged.

SeltDestruct Option
¢KS /2dzydé YIe& OK22aS (2 KI@S RES0NHz)®StaBm&fs@d@ 2N RId
Election DayTo set up the SeDestruct option the county can contact their election services representative.
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Security Updates
The Windows 10 Pro Operating System guarantee security updates for a minimum of 10 years of life, thénlonges
the industry

IP Restrictions
Robiswill provide firewall level IP filtering if desired by the jurisdiction. This would be used on the ASkED®
Command Center and Help Desk.

VPN
In addition to SSL/TLS 1.2 encrypted communication, a hardware VPN casdiferuadditional security.

RoleBased Security
Hardware and software access are controlled by-tideed security allowing the county to set permissions on an
individual basis.

No Public Cloud

Vendors who utilize the public cloud are placing sensitivetigle data in the hands of unknown third party

vendors and creating a huge security risk that has been proven out by the many cases of voter data being
accidentally released to the public. Robis does not recommend nor use the public cloud. All data terdainsr
LRAAGAGBS O2y(iNBf |yR (GKS O2dzyieQad ¢KS ! 3195 &ASNIBSNI
data center or can be run from our secure data center where no one else has access. Our elections servers are
dedicated to U.S. electiorand do not even allow traffic from outside of the U.S. With a public cloud, a jurisdiction

can never be certain where there data is located or who has access. Why risk that?

Bak USA Atlas
Robs is excited to partner with Bak USA, BEKA is American Madend thedevicesexceeds all expectations for a
rugged versatile device that creatasshow stopping ePollbook solution.

a lge Atlas laptop is strong enough, smart enough, and affordaMdith a highspeed processor and lodgsting
battery life, the Atlags in a class of its owd(Bak USA, 201’8)

1

Bak USA. (2018akUSA AtlaRetrieved from BakUSA: https://www.bakusa.com/computers/atlas/
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AlkIn-One Connected Case

Robis provides a unigue #fi-one connected case where all of the equipment iswieed in the case so setting up
the polling place simply meanszipping the case and plugging in the power cord. Everything stays in the case for
a faster, more accurate setp and reduced problems on Election Day.

BuiltIn Hardware

The allin-one case allows easy setup even with a printer, scanner or signaturevhdd traditional electronic poll
books would require separate cords to be plugged into different parts.

PreWired & Connected
Setup takes seconds. Just unzip the case and plug in one single power cord. There is no hardware to remove.

Light Weight
The casés lightweight but sturdy so election workers can carry it without strain or assistance while the devices are
well protected and can even be stacked in a warehouse without damage.

13
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AskED® ePollbook Hardware Security

The AskED laptop is securedRgbis in multiple ways prior to delivery to the customer:

Machine
1 The Bios is Password protected with a strong password.
1 The hard drive is fulllisk encrypted using the buiilbh TPM chip.
Pollworker account
1 The POLLWORKER Windows account is hardgnBdbis to limit functionality using group policies and a
custom shell so that only access to the ASkED Application is allowed.
I The shell sets all USB ports to not aatiom and will not launch or provide access to any drive inserted
while running the PAIWORKER account.
1 RECOMMENDATION TO JURISDICTION: It is recommended that a strong password be used on the

POLLWORKER account for use by pollworkers. However, even with this password, these users will not
have access to other areas of the laptop.

Asked aplication

il

= =

To access the AskED application, the user must first have the POLLWORKER Windows password. Once
logged into Windows, the pollworker will still need a password for the ASkED application. Optionally, the
application can be configured to require baghDemocrat and a Republican to enter separate passwords
before allowing access to the cheicksoftware.

RECOMMENDATION TO JURISDICTION: A unique password should be set for each polling place or each
polling place/party.

Once within the application, adithnal user roles can limit access to certain functionality or paths such as
requiring a poll supervisor to enter their password when going down a provisional path.

An ADVANCED menu password is needed to change the voting location or view certain reports.
RECOMMENDATION TO JURISDICTION: the ADVANCED menu password should only be shared with field
technicians who need to deliver equipment and set it to a certain location.

14
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Technician account

1
f
f

Network security

=A =2 =4 =4 =4

WANaccess

f
f
f

= =

Physical security

1

f
f
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The TECHNICIAN Windows account provides admin accesscantpeter for updates and maintenance.
A Strong password is required for the TECHNICIAN account.

RECOMMENDATION TO JURISDICTION: The TECHNICIAN password should only be shared with County f
time, technical staff who are directly responsible for maintainihe ePollbooks. This password should
never be provided to a pollworker.

The AskED ePollbooks can be used stand alone or as part of a network.

Robis recommends/sells PepWave mtbimed routers that provide a secure network.

RECOMMENDAON: if wifi is used, it should use a strong 63bit password with AES Il encryption.
RECOMMENDATION: if ONLY wifi is used, the ethernet ports on the PepWave should be disabled
PepWave Wifi password can be programmed into each unit using a script soithagvter visable to the

user or even the technician during sep.

RECOMMENDATION: a list of Mac addresses can be used to white list what devices are allowed to connect
to the PepWave even with the Wifi credentials.

RECOMMENDATION: unused ports on thm@A\Rese that are not disabled should have tamgeident

seals over them

TLS 1.2 encryption is used to protect communicate with the ASKED Listener service

Private certificates are used to limit what devices may connect to the ASkED Listeviees
RECOMMENDATION: a whitelist should be used on the Pepwave to limit access to only the servers
required for updating voter/voted information from the County server.

RECOMMENDATION: a hardware VPN can be used to provide additional traffic separation
RECOMMENDATION: if using a WAN provider, such as Verizon, the carrier can provide a Verizon Private
Network which includes additional traffic separation.

RECOMMENDATION: for Early Voting and Vote Center environments where a connection with-near real
time data is important, we recommend using two WAN connections utilizing the failover capabilities of

the PepWave.

RECOMMENDATION: ePollbook cases should4iedigosed with uniquely numbered zgeals through
the zipper pulls

ePollbookcases should be kept under the positive control of County staff at all times.

Unused ports on the ePollboakouldbe covered with tampeevident seals

15
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AskED® ePollbook Set Up

The following are sample set up for the AsSkED® ePollbook. The specific set up can be customized by each
county/jurisdiction, and will be discussed and determined in the implementation phase.

Setup of the AskED® ePollbddallpt Printer)

1. Setthe AskED&ollbook Bag on the
table. Be sure the side of the bag with the
Gt 26SNJ/ 2NRe GF3 A

2. Unzip the bag, and open it

3. hLSy GKS L}RdzOK fI 06
plug in the power cord
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4. The ePollbook is now set, and ready for
the printer to be connected

5. Setthe C711 Printer on the table next to
the ePollbook and plug in the power cord
in the back of the C711 printer

(the back of the device will be facing the
Pollworker)

T

6. Next, locate the USB connection for the
printer in the enter of the ePollbook bag.
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7. Nextinset the USB cable for the C711
Printer on the back of the C711 printer
(the back of the device will be facing the
Pollworker)

8. Next, power on the C711 printer, by
pressing the switch on the left side of the
device (he back of the device will be
facing the Pollworker)

9. Next power on the Atlas ePollbook by
pressing the start button on the top left of
the keyboard

18
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10. Set up is now complete
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Setup of the AskED® ePollbddix@lon Printer)

1. Setthe AskED® ePollbddég on the
table. Be sure the side of the bag with
0KS at26SN) / 2NR¢
the table

2. Unzip the bag, and open it

3. hSy GKS L} dzOK f I
and plug in the power cord

4. The ePollbook is now set, and ready fq
the printer to beconnected

5. Next power on the Atlas ePollbook by
pressing the start button on the top lefi
of the keyboard

20
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6. Set up is now complete
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Preparing Data for the AskED® ePollbook

There is a variety of options for loading data for the AsSkED® ePollbook. When working with a specific
county/jurisdiction Robis will discuss and determine the process with the county/jurisdiction during the
implementation process. The following are two tb@mmon ways for data to be loaded for the ASkED® ePollbook.

Upload Data files to the sFTP Site

The county/jurisdiction can load their files (using the AskED® Data Fields Guide see Reference INDEX) on to an sFT|
site and data loaders can be set up by Rebis team to load the data. The process is outlined below. Please note
that specific instructions will be created for each individual county/jurisdiction.

Launch CoreFTP from Desktop Shortcut

9 Click connect
f  On the left side (local machine), selectmll TAf S& FNRBY (GKS a! ai95 51
desktop and click the upload button.

A Addresses_Ranged.csv
A Ballots.csv

A ElectionInfo.txt

A Precincts.csv

A Voters.csv

(@)

O
[akN

T LT LINBYLIISR (2 208SNBNAGS SEA&alGAYy3I FTAtSa ast

1 (Note that for security purpose you will not be able to view the files that already exist in the
server folder, but you can overwrite them).

1 Once files have been fully uploaded close CoreFTP

Load Election Data via AskED Command Center
The county/jurisdiction can also load theiefland run the jobs themselveShe process is outlined below. Please
note that specific instructions will be created for each individual county/jurisdiction.

9 Launch the AskED Command Center using the shortcut on the Desktop

0 NOTE: Due to the use pf prieatertificates and other security measures the AskED

Command Center will take up to 40 seconds to open and display the log in screen

o / £fA01 hy (2 ! O00SLW GKS OSNIATFTAOFIGS yIYSR
Log into the AskED Command Center (see credentials)
Select SYSTEM SETUP
Select LIST OF JOBS
{StSOG wdzy F2NJ GKS a[2FR 9fSOdGA2y 51 a4GF¢é W20
Verify the job result is SUCCESS and the Last Run Finish timestamp updates.

= =4 =4 4 =4

22

No part of this document may be reptaced, transmitted, transcribed @tored in a retrieval system without the prior written permission of
Robis Elections, Inc.

at



Creating a Database andalding the AskED® ePollbook

1. Log into the
AskED Command
Center

Command Genter

Login

Password | |

2. SdectSystem
Setup

3. Prepare and
Download Data
for Pollbook

PREPARE AND DOWNLCgD DATA FOR POLLBOOK

4. Select one of the
following options

Update Pollbook
Database update the
ePollbook database from
that last data load
Skip Update; Just Detach
and Copy updates to the
ePollbook databaskave
already been completed.
Prepares the database for
deployment to units in the
field. (Skips to Step 7)
Set Bootloader Actiong
Skips to step 8 to set the
bootloader actions and
then proceeds to
download.

Update and Copy Are Don

Create MDF for POLLBOOK

UPDATE POLLBO(‘kK DATABASE
SKIP UPDATE - JUST DETACH AND COPY.

SET BOOTLOADER ACTIONS
UPDATE AND COPY ARE DONE - JUST GO TO DOWNLOAD

23
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¢ Just Go to Downloagdthe
ePollbook database is
updated and already
prepared for deployment.
Downloads necessary files
(Skips tostep 11)

5. Choose from the
following two
options:

Prepare DEMO Database
This selection would be
used for testing or training.
It tells the ePollbook to
connect to a training servel
not the production server.
Note that DEMO mode is
also used prior to an
election before putting on
the final production data

Prepare PRODUCIN
Databasec This data would
be used for an actual
election or mock election
where connectivity to the
production server is
expected.

Create MDF for POLLBOOK

(®) Prepare DEMO Database
) Prepare PRODUCTION Database L\@

6. SelectContinue
Update Pollbook
Database

CONTINUE UFEA'I'E POLLBOOK DATABASE

CHECK FOR PROBLEMS

7. SelectContinue
to Detach and
Copy Pollbook
Databaseand let it
load

POLLBOOK DATABASE HAS BEEN UPDATED.

SHRINK DATABASE, THEN DETACH, COPY, AND DOWNLOAD

CONTINUE TO DETACH AND COPY POLLBOO*K DATABASE
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Detaching, Copying to Download, re-attaching -
Please wait...

8. Select from below
to set ACTION:
Set Action- replace the
database on the pobook

Set Bootloader Actions

ONLY IF the DEMO Select ACTIONS to be performed:

databaseThis action is ® Set ACTION - replace the database on the pollbook ONLY IF is the DEMO database
selected to prevent ) Set ACTION - replace the database on the pollbook REGARDLESS of whether DEMO or LIVE
overriding a production [] Set ACTION - Backup Database (only if PRODUCTION)

database. If a production [Iset ACTION - Sign Encryption Key - this will be checked if there is a symmetric key present

database is already presen
on the machine, the new
database will not be
deployed

Set Action- replace the
database on the pollbook
REGARDLESS of whether
DEMO or LIVE also Set
Action - Backup Database
(only if PRODUCTIONhis
action is selected to
override any database
present on the machinef |
a production ctabase is
already present on the
machine,a popup will
prompt the user for a
password.

Set Action- Backup
Databasethis action tells
agent to backup the voter
history to the SDF. This is
not necessary for a connec
environment.

Set Actiong Sign
Ercryption Keyuse this
action if there is a
secondary key to encrypt
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voter data
9. SlectUpdate

Actions and
. UPDATE ACTIONS AND CONFIGS ON BOOTLOADER.SDF
Configs on

Bootloader
10. SelectProceed to =
download Set Bootloader Actions
PROCEED TO DOWH*CIAD

11. Once complete
there will be two FILES ARE READY FOR DOWNLOAD L
files todownload

Click HERE to Download Datafile. 7z

Note: If the files fail to
download. closand re Click HERE to Download bootloader sdf

launch the command !
center and perform the “

process again

12. Save these files to
the ROOT of a
Thumb drive and
insert into the
ePollbook. Be sure
the download
process does not
add a number like
GKAE GoMml —
remove the |+ Copy to USB DR&’_E_(E_)J
number so files
are named
bootloader.sdf and
Datafile.7z

Note: Pollbook setup and creation of a Pollbook database is specific to each jurisdiction/county
up. Robis will provide specific set up documentation for each county.
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How to load/deploy election data

Open the AskED ePollbook and Power it on

Openthe Technician account

NOTE: Be sure the Pollbook is no open and running

Plug in the USB Drive (or Micro SD card)

Themethod a jurisdiction/county uses to deploy data will be determined for each county. At that time Robis will
provide specific instructions for data deployment
27
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Popup will display while database is loading

Version: 20311

DO NOT UNPLUG THE USB UNTIL LOADING IS
COMPLETE

Popup will ask to override th existing database
asSt SOt a, Sac¢

Do you want to override the existing database?

 This operation was already done on: 8/10/2018 6:47:02 PM

WARNING: This will delete all voter check-in data.

t NEOARS (KS 20SNNARS LI

¢KS RIGFIolFlaS KFa O2YLX S
and remove the USB

*The steps for this process are specific to set up. Robis will provide specific instruamehtoounty/jurisdiction

No part of this document may be remioced, transmitted, transcribed atored in a retrieval system without the prior written permission of

Robis Elections, Inc.




Launch the AskED ePollbook

D

AskED
Polibook

Note: Pollbook setup is specific to each jurisdiction/county set up. Robis will provide specific set up
documentation for each county.
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Logginginto the AsSKkED® ePollbook

Note: Pollbook setup is specific to each jurisdiction/county set up. Robis will provide specific set up
documentation for each county.

1. Turn on the computer and select the
at 2T € 62NJ] SNE ! aSNJI I (

Pollworker

2. Launch the AskED® ePollbook by selecting
AskED ePollbook on the desktop

3. Log in with the providedisernameand
passwordprovided by the county.

o [P

4. Then selectogin
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5. Then enter youfirst andlast name The
users nhame entered here should always be
"in the Pollworker who will be using the machin
N to process voter cheeks.

-

6. Then selecNext
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AskED® ePollbook Voter Check In
Using the AskED® ePollbook to Check in Voters

CALIFORNIA EPOLLBOOK

Main Menu

CA Certification Demo

Election Name:

EV EICHWALD CENTER

Precinct:

VOTER CHECK-IN HELP ADVANCED

1. { St SO
start the Voter Check in
Process

VS

= 0 ? ® © Start Over
Merw  Processed  Mslp  Change User  Power

Scan DL or Voter ID or enter voter information below.

Back

Name DOB Address ID
[Fl!st Name

Last Name I[YDB :YYYY.‘]

2. Lookup the voter by
scanning their ID or by
typing their name into the
following search screen:

Type their Last Name [1.], First
Name [2.] and then tap the green
a{ Sl NOK$¢ Notdzhal @y
can type just a portion of their
ytrYS a ¢Stttz

f
F2NJ aW2Ky {YAUGK

| Start Over

— 2

? ®
Processed Help Change User  Power
Say: "Welcome, may | have your name and year of birth?"
Name DOB Address ID
[john ] YOoB ]
9 Resuilts. Tap voter below. If not found, you can revise your search. If no other searches are
possible, choose Voter Not Found.

smith

NM 87144)

SMITH, MR JOHN ELAINE J 1973
A | 5216 HOBBS DR NE (RiO RANCHO, NM 87144)

' SMITH, MR JOHN GRACE | 1957

A | 536 LONGWOOD LOOP NE (RIO RANCHO, NM 87124)

3. The ePollbook wiltlisplay
a list of voters. Find the
voter®@ nameon the list
andclick to continue.
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4. The ePolllbook will ask

Back | e [start over| voter to verify his/her
Voter: Please verify information and sign. a name andsign (See

Verifique la informacién y firme.
MR JOHN ELAINE SMITH (M)
5216 HOBBS DR NE, RIO RANCHO, NM 87144
Party:
Birth: 1973 ID: 2341298 Status: A

signature pad)

Vales Signature

A &

e —— 5. After the voters has
signed, click continue.

Status: A
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WWALD CENTER

Back |

? ® Start Over |
Menu Processed Help Change User  Power

Click RECORD CHECK IN to proceed and to mark the voter as "Voted".
WARNING: This cannot be undone.

MR JOHN ELAINE SMITH, 1973, VID: 2341298
5216 HOBBS DR NE, RIO RANCHO

DOB: 1973

Barlot Sty Bllet Type:

SAND_PCT066 - r Provisional = Precinct

CANCEL CHECK IN RFCORD CHECK IN

6. The AskED® ePollbook
Lddzf £ dzLJ G KS
ballotstyle To mark the
voter as voted select
Record Check In.

w

Print Ballot

Ballot sent to the printer.

7. The Pollbook will inform

the Pollworker that the
ballot was sent to the
printer.

8. Hand the ballot to the

G20SNJ I yR &
+2 0 SNE

§
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Using the AskED¥®ollbookor Voters WhaViust Show ID (e.@registered by Mall

Type their Last Name|

Lookup the
voter by
scanning
their ID or by
typing their
name into
the following
search
screen:

[1.], First Name [2.]
and then tap the
INBSy a{Sl

Back = ] Start Over
Merid O

Name DOB Address ID

Last Name |[Filst Name "YOB iYY‘l"ﬂ]

button [3].
2. The N DOB Address ID
ame
ePollbook ;
will displaya Lucas [F]rst Name ”YOB ]
list of voters. 22 Results. Tap voter below. If not found, you can revise your search. If no other searches are
Find the possible, choose Voter Not Found. )
voter@ name LUCAS, MR ANDRES BURTON, JR | 1971
andclick to A | 1211 12TH ST SW (RIO RANCHO, NM 87124)
continue.

LUCAS, MS CAROL L | 1952

1 | 1109 SAGEBRUSH DR (CORRALES, NM B7048)
LUCAS, MR ESTEVANE | 1996

A | 211 18TH ST SE (RIO RANCHO, NM 87124-2666)

LUCAS, MR GARRY L | 1986
1| 4110 SANTANA CT SE (RIO RANCHO, NM 87124)
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3. TheAskED
ePollbook
will indicate
that the
voter has
registered by
mail and
must show
an ID to vote

Provisional If the
voter cannot show
and ID, the voter
must vote
PROVISIONAL.
Can Show IDIf the
voter can show ID,
then they carvote a
precinct ballot.

[ee——

0 ? | Start Over‘

Processed Help

Change User  Power

[Say: "Your registration record shows you must show a valid ID, can you do m
that?" If unable to show ID, voter will need to vote provisionally.

MR GARRY L LUCAS (1986)
4110 SANTANA CT SE
RIO RANCHO

PROVISIONAL

VOTER MUST SHOW ID

4. |If the voter
can show an
ID selectCan
Show ID

*Note: If the voter
cannot show an ID
but insists on voting
the voter can vote
provisionally(see
voter provisionally
instructions.)

4110 SANTANA CT SE
RIO RANCHO

5. Ask voter to
confirm their
name and
sign.

- gy

| start Over |

Processed Help  Change User  Power

Voter: Please verify information and sign.
Verifique la informacion y firme.
MR GARRY L LUCAS (M)
4110 SANTANA CT SE, RIO RANCHO, NM 87124
Party:

Birth: 1986 ID: 2589638 Status: |

Valer Signature
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6. Once the
voter has
signed click
continue

DDA

Wiales Signaluine

7. The ASkED®
ePollbook Click RECORD CHECK IN to proceed and to mark the voter as "Voted".
WARNING: This cannot be undone.

will display
the@2 G SN
ballotstyle.
T K th MR GARRY L LUCAS, 1986, VID: 2589638
0 mark the 4110 SANTANA CT SE, RIO RANCHO
voter as DOB: 1986
voted select R e Type:
Record SAND_PCT035 | ~ Provisional = Precinct
Check In.

o

8. The Pollbook

will send the Print Ballot

ballot to the .
printer, Ballot sent to the printer.
select OK.

9. Hand the
ballot to the
voter and
asSt SO
+
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Using the AskED&Pollbook foa Voteby Mail Voter

1. Lookup the voter
by scanning their
ID or by typing
their name into
the following
search screen:

Type their Last Name [1.],
First Name [2.] and then

GF L) GKS 3INBS
button [3].

Start Over

Scan DL or Voter ID or enter voter information below.

Name DOE Address ID

Last Name [FI"-.t Name IIYOB :‘r"."YY:]

2. The ePollbook
will displaya list
of voters. Find
the voters name
and click the
voters name to
continue.

Note that the envelope
icon indicates the voter is
a VBM voter.

[Name DOB Address ID

ScaniD | search
2 Results. Tap voter below. If not found, you can revise your search. If no other searches are
possible, choose Voter Not Found.

evans |{a

= EVANS, MS ALEXIA | 1980 x
A | 131 WEST AVENIDA BERNALILLO (BERNALILLO, NM 87004)

RANCHO, NM 87124)

2 Results m Voter Not Found

3. The ePollbook
will Notify the
Pollworker that
the selected voter|
has requested a
mail ballot.

Provisional If the voter
cannot surrendetheir
VBMballot but insiss on
voting, click PROVISIONA
SurrenderBallot: If the
voter can surrendetheir
VBMballot, then they can

vote a precinct ballot.

Voter has requested a mail ballot. Can voter surrender their mail ballot in B
order to vote in person? If voter cannot surrender their mail ballot, they
may vote a provisional ballot.

MS ALEXIA EVANS (1980)
131 WEST AVENIDA BERNALILLO
|BERNALILLO

PROVISIONAL

I VOTER REQUESTED MAL BALLOT

SURRENDER BALLOT PATH
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SURRENDER BALLOT]
PATH

the voter can surrender
their VBMballot and vote
a precinct ballot.

e 1 2

‘ Back ‘ -
Menu Processed Help

Change User  Power

Voter has requested a mail ballot. Can voter surrender their mail ballot in
order to vote in person? If voter cannot surrender their mail ballot, they
may vote a provisional ballot.

MS KAREN JEAN EVANS (1990)
3844 OASIS SPRINGS RD NE
RIO RANCHO

PROVISIONAL 8

VOTER REQUESTED MAL BALLOT

| Start Over

SURRENDER BALLOT
PATH

Voter can verify their
name and sign.

?

Processed Help  Change User  Power

Voter: Please verify information and sign.
Verifique la informacion y firme.
MS KAREN JEAN EVANS (F)
3844 OASIS SPRINGS RD NE, RIO RANCHO, NM 87144
Party:

Birth: 1990 ID: 2247282 Status: |

e T

| Start Over

. a2\,

Valer Signature

SURRENDER BALLOT]
PATH
The AskED® ePollbook w
displayd KS @2 (i SN
ballotstyle To mark the
voter as voted select
Record Check In.

? ® © | Start Over

1 ?
Processed  Help

Change User  Power

Click RECORD CHECK IN to proceed and to mark the voter as "Voted".
WARNING: This cannot be undone.

MS KAREN JEAN EVANS, 1990, VID: 2247282
3844 OASIS SPRINGS RD NE, RIO RANCHO

DOB: 1990

Balon Sty

SAND_PCT068 -

Bllot Type:

- Provisional = Precinct

CANCEL CHECK IN
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SURRENDER BALLOT,
PATH

The Pollbook will send

the ballot to the printer,
select OK.

 Print Ballot

Ballot sent to the printer.

'

SURRENDER BALLOT]
PATH

Hand theballot to the
@2 0SNJI | Yy R 3
+2 0 SNE

PROVISIONAL PATH
If voter cannot surrender
their VBMballot but

insists on voting, voter can
vote provisionally Select
the PROVISIONAWtton

‘ PROVISONAL BALLOT PATH

Voter has requested a mail ballot. Can voter surrender their mail ballot in
order to vote in person? If voter cannot surrender their mail ballot, they
may vote a provisional ballot.

MS ALEXIA EVANS (1980)
131 WEST AVENIDA BERNALILLO
BERNALILLO

PROVISIONAL 7 [ SURRENDER BALLOT

VOTER REQUESTED MAL BALLOT

PROVISIONAL PATH
Voter confirms theiname
and signs.

Party:
Birth: 1980

Verifique la informacion y firme.
MS ALEXIA EVANS (F)
131 WEST AVENIDA BERNALILLO, BERNALILLO, NM 87004

ID: 1355505 Status: A

o5+

PROVSIONAL VOTER
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PROVISIONAL PATH
After voter signs, click
continue.

o5+

Walis Signaluire

PROVSIONAL VOTER

PROVISIONAL PATH
Votersballotstylewill

display and the ballot type
will be set to provisional,
selectRECORD CHECK Ii
to mark the voter as
having voted a provisional
ballot .

Click RECORD CHECK IN to proceed and to mark the voter as "Voted".
WARNING: This cannot be undone.

MS ALEXIA EVANS, 1980, VID: 1355505
131 WEST AVENIDA BERNALILLO, BERNALILLO

DOB: 1980

Bl Styn: Balot Type:

SAND_PCT002 = Provisional - Precinct

CANCEL CHECK IN RECORD CHECK IN

PROVISIONAL VOTER

PROVISIONAL PATH

The Pollbook will send
the ballot to the printer,
select OK.

Print Ballot
Ballot sent to the printer.

PROVISIONAL PATH
Hand the ballot to the
@2GSNI ' yR 3
+2 0 SNE
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Using the AskED® ePollbook for Voters Who Have Already Voted

Back = 0 ? ® @ Start Over

Processed __Help __ Change Liser _ Power

Scan DL or Voter ID or enter voter information below.

First Name N I[YOB {YYYY}] m

Name DOB Address ID

Last Name |

|

1. Lookup the voter
by scanning their ID
or by typing their
name into the
following search
screen:

Type their Last Name [1.],
First Name [2.] and then tap
GKS 3INBSY da{
[3].

Name DOB Address ID

= R I

9 Results. Tap voter below. If not found, you can revise your search. If no other searches are
possible, choose Voter Not Found.

SMITH, MR JOHN

SMITH, MR JOHN ELAINE | 1973

A | 5216 HOBBS DR NE (RIO RANCHO, NM 87144)
SMITH, MR JOHN GRACE | 1957

A | 536 LONGWOOD LOOP NE (RIO RANCHO, NM 87124)

2. Next the ePollbook
will displaya list of
voters. Find the
voter®@ nameand
click to continue.

b2GSY ¢KS @21
be greyedout; this is the
first indication the voter has
already voted.

Say: "Records indicate that you have already voted a precinct ballot. If you
still wish to vote, you may vote a provisional ballot.'

3. The next screen the
ePollbook will
indicate that the
voter has already
voted.

Say: "Records indicate that you have already voted a precinct ballot. If you
still wish to vote, you may vote a provisional ballot.'

ALREADY VOTED

4. If the voter insists
on voting, select
Provisional, if not,
select Next Voter to
return to the Voter
LookupScreen

*For PROVISIONAsKip to
Provisional Votersection
below.
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VOTERS WHO ALREADY RETURNED THEIR VBM BALLOT

Back f ol Jn e e 9 Start Over
Scan DL or Vioter ID or enter voter information below, 1 LOOkUp the voter
Name DOB Address ID by scanning their ID
Last Name [Fl':t Name llvos :‘r"."YY:] m or by typlng their
name into the
I following search

screen:

Type their Last Name [1.],
First Name [2.] and then tap
G§KS aINBSYy a{ ]
[3].

e 2. Next the ePollbook
R = will displaya list of
Say: "Welcome, may | have your name and year of birth?" voter@. Find the

Name DOB Address ID voters nane and

evans ]["' } m click to continue.

8 Results. Tap voter below. If not found, you can revise your search. If no other searches are
possible, choose Voter Not Found.

EVANS, MS MANUELAM | 1968 . Note: The envelope showy
:V\A:: :;I;AE;TLI‘:’:E;\I:E:S:;NAULL\_‘ NM 87004) t’hey ,ar;e a VBM Voten_.h?
1] 7_\‘311’5TF\NE‘REW’S DR SE (RIO RANCHO, NM 87124) Q 2 U S ND é y I Y S
EVANS, MS MARLYSS W | 1989 out; this is the first

A | 2063 COLUMBIA CT NE (RIO RANCHO, NM 87144) indication the Voter has
EVANS, MS MELANIE ELAINE | 1953 already voted

A | 1821 35TH ST SE (RIO RANCHO, NM 87124)

. i m—— — 3. The ePollbook will
? Start 0 T

Processed  Help  ChangeUser Power ver Indlcate that the

Voter has already voted a mail ballot. If voter insists on voting, they may voter has a|ready

vote a provisional ballot. voted

MS MARILYN A EVANS (1954)
3811 ST ANDREWS DR SE
RIO RANCHO

PROVISIONAL NEXT VOTER

ALREADY VOTED A MAIL BALLOT
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4. |If the voter insists
on voting, select
PROVISIONAI.
not, selectNEXT
VOTERD return to
the VoterLookup
Screen

g 1 attory s IR 12 54 PV
? ® ©] | start Over

Menu  Processed  Help  ChangeUser Power

Back ‘

Voter has already voted a mail ballot. If voter insists on voting, they may
vote a provisional ballot.

MS MARILYN A EVANS (1954)
3811 ST ANDREWS DR SE
RIO RANCHO

PROVISIONAL NEXT VOTER

ALREADY VOTED A MAIL BALLOT

PROVISIONAL VOTER |

PROVISIONAL VOTER

| If the voter insists on voting
PROVISIONAL * they may vote provisionally,
selectPROVISIONAL.

ALREADY VOTED

L . . PROVISIONMOTER
Voter: Please verify information and sign. . . .
Verifique la informacion y firme. Voter will co_nﬁrm his/her
MR JOHN ALBERT SMITH (M) name and sign.
1638 PERMA DR NE, RIO RANCHO, NM 87144

Party:
Birth: 1989 ID: 2272366 Status: |

“ | CONTINUE
+L8F

Vel Signature

PROVSIONAL VOTER

PROVISIONAL VOTER

After woter signs, select
continue.
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WARNING: This cannot be undone.

MR JOHN ALBERT SMITH, 1989, VID: 2272366
1638 PERMA DR NE, RIO RANCHO

DOB: 1989
Bl Stybe: Ballot Type:

SAND_PCT067 | ¢ Provisional - Precinct

i

PROVISIONAL VOTER

Click RECORD CHECK IN to proceed and to mark the voter as "Voted".

PROVISIONAL VOTER
Votersballotstylewill
display and the ballot type
will be set to provisional,
selectRECORD CHECHKoIN
mark the voter as having
voted a provisional ballot

Print Ballot

Ballot sent to the printer.

PROVISIONAL VOTER

The Pollbook will send th
ballot to the printer,
select OK.

PROVISIONAL VOTER
Hand the ballot to the
G2GSNJ ' yR &
+2 0 SNE
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Using the AskED® ePollbook for a dt#r-ound

1. Lookup the
voter by
scanning their ID
or by typing their
name into the
following search
screen:

Type their Last Name [1.]
First Name [2.] and then
GF L) GKS 3INB
button [3].

0 2 @ © Start Over

Processed __ Hsip __ Change Ussr _ Power

Scan DL or Voter ID or enter voter information below.

Name DOE Address ID

Last Name [Fl':l Name “YOB :‘(“VYZ] m
I A

2. The ePollbook
will ask for more
information if
the voteris not

?
Processed Help  Change User  Power

| start Over |

Say: "Welcome, may | have your name and year of birth?"
Name DOB Address ID ) ) — |

sheren atrick YOB Se~rch
found : Jo | !
Not enough information to find a unique group of voters. Please add some search terms, such as first
name, last name, or year of birth.
m Voter Not Found
3. Add more

information to
try to location
the voter@
information: try
the voters full
name and birth
year

Say: "Welcome, may | have your name and year of birth?" I

Name DOB Address ID

1970

sheren ”patrick

R
Not enough information to find a unique group of voters. Please add some search terms, such as first
name, last name, or year of birth.

m Voter Not Found

47

No part of this document may be reptaced, transmitted, transcribed @tored in a retrieval system without the prior written permission of

Robis Elections, Inc.




4. The ASkED® IName DOB Address ID

ePollbook will [sheren ”pat,ick “'1970 ]

instruct the — i ) . |
No matches were found. Try again with an alternate name or spelling. Otherwise, select VOTER NOT
Pollworker to FOUND below.

Found e [ ciar Jvotern rou|
Voter Nog Found
Found if the SRt R
voter is not in
the voter roster

5. Since thevoter is Ve CETER R E e BT
not found, the T jassice)
ASKED® [Voter not found. You may send the voter to another station for a B
ePollbook will |Conditional Registration or you may vote the voter provisionally. |

instruct the
Pollworkeron
the next steps.

PROVISIONAL ' |

VOTER NOT FOUND I

6. Selecting next ALD GENTER T ——————————

VOter WIII brlng Plociu(-d H:’b Chan@us«r P@l lsfaﬂ OVE!‘

the Pollworker Voter not found. You may send the voter to another station for a

back to the Conditional Registration or you may vote the voter provisionally.

Voter Look Up

Screenor

selecting

PROVISIONAL

will allow the
voter to vote
provisionally
(See

Gt N2 JA&A

instructions) PROVISIONAL VOTER

VOTER NOT FOUND
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End of Election Dayith the ASKED® ePollbook

The following section is siep-by-step guide through the process of closing the polls at the end of voting for polling

sites that are connected. The process guides thenmwoker through the proper process to close the AskED
ePollbook andnsure all data is uploaded

Verify Uploads

When operating in a connected environment (where ePollbooks communicate with the semfare kxiting out
of the AskED ePollbook navigate to the Configuration page to ensure that the pollbook is online and has uploaded

all voter records.

1. From the Main Menu select the
ADVANCED button.

CA Certification Demo

EV EICHWALD CENTER

2. Click on the CONFIGURATION
button from the Advanced
Fedures menu.
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3. The Pending column will indicate

. ; HELP MENU
there are chechins or ballot print
logsthat need to upload to the
server.This number should be
zero (0). If n_Ot,' eck the Status of Listener Status Last Transfer Pending
the Connectivity. If the word Voter HistoryUpioad  Onfine NI o
ah _:F i ap[beyfrsmxt to any Of Voter History Download  Online  NiA
the listenersthe Pollworkemwiill
Voter Data Download ~ Online A
need to reconnecto the network
Ballot PrintLog Upioad  Online  NA 1

connectionin order to complete
its uploads

SHOW STATISTICS
UPLOAD STEP LOG

4. Once the §tatus indicaFes Online, — —
you can click the pending numbe
to force the pollbook to -
immediately upload any pending

- Li fer
records and not wait for the SOSER Syy Ie  hae e
normal timer to ﬁre' Voter History Downlead Online  N/A

Voter Data Download ~ Online WA

Ballot PrintLog Upioad  Online  N/A 2

SET DATE & TIME
UPLOAD STEP LOG

5. If the Pending number is 0 then
the ePollbook iseady to exit.
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Follow these steps to complete Reconciliation:

1. Logoff and Exit the Pollbook by
Clicking Logoff from the Main Menu

» General Election

t  Voting Convenience Center

2. then select Exit, a pop up will ask
G! N &82dz adzNB &2
aSt SOG aeSa¢to

3. Use the Power Menu to shut down
the ePollbook.

Power Menu
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AskED ePollbook Glossary
AskED® ePollbook Home Page

VOTER CHECK-IN HELP ADVANCED

Voter Checln: Selecting the Voter Chedk button
will navigate the user to the Voter Cheitkpage.

VOTER CHECK-IN

Help: Selecting the Help button will navigate the use
to the help section of the AskED® ePollbook. This
section of the Pollbook provides just-time training

for pollworkers on any subjects the county desires.

53
No part of this document may be reptaced, transmitted, transcribed @tored in a retrieval system without the prior written permission of
Robis Elections, Inc.




Advance Selecting the Advance button will navigate|
the user to the settings screen of the ASkED®
ePollbook. This is where a polling location can be
changed, or the connectivity of the Pollbook can be
chedked

ADVANCED

Voter Checltn Screen

| start Ove

= 1 2 @ ©
Menu Processed Help Change User Power

Say: "Welcome, may | have your hame and year of birth?"
Name DOB Address ID

evans ”m| ‘ Scan ID

aSydadzi G2y
This button will return the user back to the mair
menu. Pushing this during the check in procesy
will cancel out of the voter checin if pressed
before completing the cheein step.

t N2 O SaaISIR Y

Displays how many voters have been checked

1 1 at this site. Clicking this button will display morg¢
details and allow the user to narrow to just this

Processed machine or just today.

| SbUi G2y
Shows the AskED help system.

?
Help
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/I Ky 3D dziiai2Ng

Allows you to switch between user names
without reclogging into the ePollbook. It is
important to always know who is operating the
ePollbook as all chedks are logged by user. If g
pollworker takes a break and someone else sitg
down temporarily, this btion should be used to
change the user. This just changes the name g
the user being recorded. It does not recheck
credentials. To login with new credentials, chog
Power>Exit.

Change User

t 2688 G2y
¢tKA& odzid2y 3IAOPSa GKS
RAFTSNBIWWIR LI226BNdzi 2 LI

Power Menu Options

- Power Off Change User Restart

9EANf tf SEAG GKS ! aj
t2ff g2N]J SN 2 GKS O

t 20 SNOARRT aKdzi R2gy (f
a2F06INB FyR GKS f I L3

Power Off

[ KIy3SATESNIT t 2806 NKSK ¢
GAGK2dzi f233Ay3 2dzio

Change User
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wSaw@whaNIE NBadk NI GKS S
dza SNJ gAftf d$RINYYSER (K
YR GKS 14195 &a2FdG61 N
I'ry@stf NBGANY oF O
gAGK2dzi GF1AYy3 Fyeé LR
AskED® Advanced Page
SUMMARY CONFIGURATION BALLOT STYLE VIEW BALLOT
PRINT SUMMARY PRINT DETAIL
BALLOT PRINT BALLOT TYPE SELF TEST
REASONS SUMMARY SUMMARY
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Voted: This page allows the user to view the list of
voters who have voted at this site. Also, from this
screen, a user can print a list of the voters who havg
voted on the ePollbook machine and can reprint a
report as needed.

Summary This page allows the user to see a total by
ballotstyle of precinct and provisional ballots issued
for today or all dates for this site.

SUMMARY

Configuration This pages allows a user with
appropriate credentials to change what pollsite the
ePollbookis locked to.

This page also allows the user to see the connectiol
status of the server listeners that are used to uploac
and download data to the ePollbook. The user can ¢
see if there are any records that have not yet
uploaded.

CONFIGURATION

Ballot Style PrintSummary When using théallot
printing functions, this shows a summary of the
ballotstyles that have been printed.

BALLOT STYLE
PRINT SUMMARY
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View Ballot Print Detail When using thévallot

printing functions, this shows a summary of the ballc
types that have been printed. (Bat types are
precinct, provisional, VBM, etc).

VIEW BALLOT
PRINT DETAIL

Ballot Print Reasons Summaryhis is a report that
shows the total number of ballots printed by reason,
The report also shows the total for each print reasor
(Reason can be precinct, provisional, sgblallot,
etc.).

BALLOT PRINT
REASONS SUMMARY

Ballot Type SummaryThis is a report that shows the
total number of ballots by type checked into the site

BALLOT TYPE
SUMMARY

SeltTest When using théallot printingfunctions,

this is a selfest that prints a test ballot and a test
report as configured to ensure that the printer is
functioning correctly.

SELF TEST
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AskED® ePollbook Configuration
AskED® Listeners

The AskED ePollbook can be configured in a connected stiéktm AskED listeners on an ASkED server. These
listeners are used to upload voter cheickdetail, download checlns from other units and download voter

updates. The AskED ePollbook may be securely connected via a PepWave router using a WAN c(sundctien

an existing Internet connection, Verizon cards, etc.). SSL/TLS 1.2 encryption is used to ensure that no devices may
intercept this communication. Private certificates are used for 2nd factor authentication. A hardware virtual

private network (VPNcan also be used for added securitythe event that the ePollbook cannot connect due to

the PepWave not functioning properly, a technician can be dispatched and a new PepWave replaced, once the
ePollbook becomes connected, the voter history will uploherefore voting does not have to stop, even if the
Pollbook loses connection temporarily.

Select theADVANCEIDutton from the

main menu Election Name: CA Certification Demo

Precinct: EV EICHWALD CENTER

1
|
VOTER CHECK-IN ADVANCED ‘

Next SelecCONFIGURATIItton
from the ADVANCED menu

VOTED SUMMARY BALLOT STYLE VIEW BALLOT
PRINT SUMMARY PRINT DETAIL

BALLOY PRINT
REASONS SUMMARY

BALLOT TYPE SELF TEST
SUMMARY
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From this screen the user will be able t
view theListener connections and note
if there are any pending records

Listener Status Last Transfer Pending

Listener Types: Voter History Upload  Offiine  NiA 0
Voter History Download Offfine  NiA

1. Voter History Upload
Voter History Download
Voter Data Download
Ballot Print Log Upload

Voter Data Download Offline WA

(5]

Ballot PrintLog Upload  Offline  NA

P

If there are pending records, the user m
can click on the number to force it to UPLOAD STEP LOG

upload. Tis is normally only done at the
close of polls prior to shutting off the
ePollbook.

The SHOW STATISTICS button shows
total number of voters loaded on the
device.

The SET DATE & TIME button is only
available with a password and is not
normally accessely users since the
date and time is set automatically from
the server in a connected environment,

The UPLOAD STEP LOG button will
upload the step log from the ePollbook
If enabled the step log automatically
periodically, this button allows the user
to force the upload, which is usually on
done before closing the pollbook to
ensure all records have uploaded. The
Step Log is an audit log that can be ust
for postelection analysis of which logic
steps were used during the day.
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AskED® Command @arReports

AskED® Pollbooks Report

This report shows the connection of the ASkED® ePollbook and their contact with the server. This report can be
filters to see an overview of all polling sites or drill down to look at one pollisite. The Pollbook conrisaidor

coded Green backgrounahe Pollbook has contacted the server within the past 10 minutes. Yellow background
indicates the Pollbook has contacted the server today, but NOT within the past 10 minutes. Red background
indicates that the Pollbook Isanot yet made contact with the server today. This report is best used at the
beginning of election day, to watch Polling Sites come online.

1. Loginto the
Command Center ASKED®
Command
Center
Login | |
Password | |
2. Select
Main Menu Reports
3. Select the
L Book R PollBooks
ollBook Reports:
Voter Roster Report
Voters by Location
Voters by Location-- Multiple Dates
Ballots Printed
Ballot Types Summary
Ballot Print Eeasons Summary
Voter Turnout Report
PoliBooks Report
Spoiled Voters Report
Duplicate Voters Report
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4. The

| |
T | Date| Sent | Update | Records | Records | “%TEZ | Line | (seconds) | (minutes) T2poted g(ﬂu:ﬂni
| isplay for
the
Pollbook
report.
5. The
PageSize: |1[Jt]I | following
Set Time filtgr
Interval |1U | options are
{minutes) also
Set Refresh available at
Interval |1U | the bottom
{minutas) of the
. ———— report
Submit G0 Page Sizethe
number of
Pollbooks
displayed on
each page
Set Time
Interval- This

determines the
cut off of the
different colors.
Defaults to D
minutes. See
explanation
below.

Set Refresh
How often the
page will aute
refresh.

Last Contact Color Key:

Green background - the pollbook has contacted the server within the past 10 minutes
Yellow background indicates the pollbook has contacted the server today. but NOT within the past 10 minutes
Red background indicates that the pollbook has not yet made contact with the server today

6. Atthe
bottom of
the
Pollbooks
report is a
Contact
Color Key,
this will give
the
definitions
of each
color in the
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Pollbooks
Report You
can
determine
the number
of minutes
used by
changing
the Set
Time
Interval.
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AskED® Voter Roster Report

This report shows the voter history records which have been entered during the election, whiplbaded by the
ePollbooks to the database or via the consolidafdrere are fters to allow the user to see a subset of the records
by selecting the name or precinct of the voter, the ballotstyle, etc. The date range filter will show records which
were ENTERED from the beginning of the selected "From" date, through the mintes#lécted "To" date. (For
example, selecting the same date and time for each will give one minute's worth of records.) Only users with the
appropriate rolewill see this report.

If the useralso haghe "Spoil Voter" abilityhe/shewill see the "SPONOTER" button. Clicking this button will
open a new form where the user can select a reason why thecalwekin should be spoiled and negate the
record- it will no longer count as having voted, or show in this repddwever, all changes are trackedtimthe
date/time, user and reason.

If the user also has thappropriate role he/'she will see the "EDIT" button. Clicking this button will open a new
form where certain details in the voter history record can be modified.

The report contents can be exged to an Excdile format(click EXPORT).

1. Loginto the
ASKED® ask Command Genter

Command
Center

Login | |

Password | |

2. Select Reports
Main Menu

REPORTS
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3. Select the
Voter Report

LollBook Reports:

Voter Roster
Voters by Location

Voters by Location-—- Multiple Dates

Ballots Printed

Ballot Types Summary

Ballot Print Reasons Summary
Voter Turnout Report
PollBooks Report

Spoiled Voters Report

Duplicate Voters Report

4, Selectthe
desired filters
for the report

County:

CA Certification

Voter Roster

Election Name:
CA Certification

roge ] o

Election Dat
9/16/2018

EXPORT

W HIDE FILTERS CLEAR FILTERS

5. Select apply
filters and view
the report

Firstname (like).

Lastname (like) i

VoteriD: |

Jurisdiction
Type:
Jurisdiction:

Date/Time
Range:

[-AL

From

To

Precinct where voter resides: [-Select

Poll Name/Location where voted: [-Select-

BallotType: |-Select-

Ballot Style: [-Select- ]

Only Edited Records: []

v|[2018 +|[12 ][00 v|[Am
v][2018 ~][11 ] [59 ~][PM V]

County: [-ALL-

ProviD |

APPLY FILTERS
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AskED® Voter Tu®ut Report
This report shows theoll up of voter turnout and the breakdown by party.

1. Log into the

Command Center ASkED®

Command Center|

Login | |

Password | |

2. Select Reports
Main Menu

REPORTS

3. Select theVoter

L Turnout Report
ollBook Reports:

Voter Roster

Voters by Location

Voters by Location-- Multiple Dates
Ballots Printed

Ballot Types Summary

Ballot Print Reasons Summary
Voter Turnout Report

PollBEcoks Report

Spoiled Voters Report

Duplicate Voters Report
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4. Select how the
report should be
Precinct Totals T

The data below i for theprecinc sted below. 010.0% filtered

All-County Rollup Election Day: Sunday, September 16, 2018

 Group by Polisites where Voters have VOTED Eorll 0\;0“(..
® Group by Precincis where Voters ara REGISTERED arly Voting

Last Updated: 71572018 3:04 PM

All-County Rolp Ewcton Uny: 2avbay, Yosaviay W A8

5. The report will
Precines Totaks dlsplay.

Thork wh bbb e
F At g v ket 8w el

Trabe A b8 Ny A AT
LRt Terea e vty SECITEIED

oy s | s | oo | sanis | nis | v | sani | ek | s
Byt T < 457 » « (35 ° A3 o - € 0o = € o
Oscon Zmy latodd $ (133 ¥ < o hd 4 o > 1§ o < § o\

‘ Ay e < o0 . C 15 t 13 o s £ e " € o

S - q .o 2 ¢ tes - T - C ee- " ¢ ea-

| Ao w By T Gy R S 3 c g
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Consolidation

Preparing the AskED Consolidator

On a computer that has network access to the AskEDserver, ensure that the ASKED Consolidator has been installed
and configured to reach the Command Center. If assistance is heeded, please contact youreRtidnis Services
specialist. You will need the appropriate private certificate installed and you must be on a network with an IP that
Ad FEt26SR (G2 O02yySOid (2 GKS &ASNBSNY [ dzyOK GKS 0O2yal2f .
Using the A4kD Consolidator

Insert a data card into the computer. The AskED Consolidator will notice the drive and will copy records. Do not
NEY2@S GKS RNA@GS dzyidaft (GKS AONBSyYy areéa aR2ySé FyR 2y|0
number of recads found on the drive, how many were processed and how many were considered duplicates. If it
is uncertain if the card was read, simply reinsert it.

w

Viewing the Consolidated Data
A user can view the individual records that have been loaded into the isdatabase by using the ASkED
Command Center. Log in and visit REPORTS>Voter Roster.

Consolidation Step by Step
The follow is a step by step guide on how to use the ASKED® Consolidator.

1. Launch the AskED® Consolidator
CONSOLIDATOR

ask
b

STATUS:
Waiting for something to do.
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2. Confirm that the AskED®bnsolidator is
CONSOLIDATOR NBlI Ré& (2 dzaSo LI aKsi

something to do"

STATUS:

Waiting for something to do

3. Insert the f'flash drive to consolidate

4. Allow the AskED® Consolidator to run
CONSOLIDATOR

ask

\

STATUS

018 5:04:11 PM:Version: 2.0.316
5:1 M:Reading flashdrive

9 PM:Connected to SOF
14:39 PM:Initializing counters
1 PM:Reading configuration
1 PM:Card ID: e47ba4d5-0704-46dc-b818-962398b4c532
1 PM:Poll ID
1 PM:Found 0 voter history records on flash drive
2 zM Found 0 voter history revision records on flash drive
2 PM:
2 PM:No records to upload
3 PM:System ServiceModel. FaultException” 1[System ServiceMod
5:14:44 PM: Copied 0 history records
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CONSOLIDATOR

ask
N

STATUS

Waiting for something to do

1 PM:Version: 20.31.6
M:Reading flashdrive

9 PM:Connected to SOF

9 PM:Initializing counters

1 PM:Reading configuration.

Card |D: e47ba4d5-0704-46dc-b818-962398b4c532

history records on flash drive
ter history revision records on flash drive

ed 0 history records
44 PM: Copied 0 revisions
M:D(

5. Remove the drive once consolidator is
finished

6. Repeat 3 & 4vith moredrives, one per
ePollbook that needs to be consolidated.

7. Confirm records appear e server by using
the reporting in the AskEDommand Center
a.

b.
c.
d

Log in to Command Center
ClickReports

ClickVoter Roster

Confirm records uploaded
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Clearing the data at the end of &fection
To clear the electionataa Robis will create specific steps for a county/jurisdiction and walk each
county/jurisdiction through the end of election process. Below is an outline of the steps to clear the data at the

end of an election.

ClearVoter History

1. Launch the AskED
Command Center
using the shortcut
on the Desktop

2. Log into AskeED
Command Center

Login || |

Password | |

3. Select SYSTEM
SETUP

MANAGE ALCRID

SYSTEM SETUP

SETUP POLLING PLACES

4. Select ELECTION
INFORMATION

5. Select CLEAR VOTI
HISTORY FROM TH
ELECTION
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6. Enter clear history
password (see
credentials doc)

Clear Voter History

his action will clear the voter history table all other pollbook related tables.
Enter Password and click OK to continue. Click Cancel to do nothing.

Password: | |

7. Select CONTINUE
and then select
DONE

[ | (|

Clear voter data

Select SYSTEM SETUP

SETUP POLLING PLACES

Select LIST OF JOBS

{ St SOG wdzy F2NJ

Bun
Verify the job result is SUCCESS
and the Last Run Finish timestan
updates. SUCCESS
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Select DONE

|

Clear ePollbook to clear data from the ePollbooks, deploy a blank database to the unit. To do this follow
GKS alryS aasSLia G2 tw9t! w9 ! b5 5h2b[ ICleStemtac! Chw
Drivesaand place the files on a blank flash drive. Then deploy the blank database to the unit using the

al YsS adi DepoyFadRdyY ¢KS alyS RIFEGFolFasS Oy 0SS RSLX 2é8§

necessary to create orgrive with a blank databasélote that MicroSD card C1 shipped with a blank
database package already on the card.
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Referencdndex

Updating the AskED#®ollbook for fainingTesting

When setting up the AskED® ePollbook for training, the procsssailar to the set up for an election, however the
database will be a DEMO database and ePollbook will be offline (so no voter records go up to thelBarver).
training server has been configured the DEMO database can be configured to communicaté saithireg
Command Center without impacting the Production environment.

The following in a general outline of how to set up the ASkED® ePollbook for training. Please note that Robis will
provide the county/jurisdiction with a specific set training set updgui

1. t NBLI NB Iy 1a1951t St 2t f 6reafing a Baabase afd-Ldadingltha SskED& SS G K S
ePollbook &aSOiGA2Y 2F (KAa 3JdzARS

a. Besurdi 2 OK 2 Piéeghre DEMD Database

b. Bootloader actions are specific to each county/jurisdictioniget
2. Set up theAskED® ePollbook

a. Depending on the type of test this can be one or many Pollbooks
Update each Pollbook with the DEMO dataset
Set the Pollbooks to airplane more or be sure they are offline
[ FdzyOK GKS 'a195t St2fttoz221 || yBRnirggdidisplay | &l YL
Check the configuration and confirm the listeners are offline

®ooo

Note: For StegBy-Step instructions please see the full Sample Training Guide Below starting on Page

The following is suggestion for testing the AskED® ePolllfobis will work with the county/jurisdiction to create
a specific test plan. Below is a generic test suggestion

=

Log into the ASKED® ePollbook (set up for DEMO)

Check in a regular voter

Try to check in a voter who voted by mail

Test a provisional ballot

Test a voter who has already voted

Test a voter who had an address change

Test a voter who is not in the precinct

Test a voter whaeceiveda ballot by mail but did not return it
Testa voter who wants to spoil a ballot

© NGO~
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Updating the AskED® ePollb&atware with the USB Drive

1. Log into the technician
account on the AskED®
ePollbook

2. Insert the provided USB
drive

3. The Windows Command
Processor will B Select C:\Program Files (x86)\Fobis Elections\AskED AgentU

automatically launch, and Loading Configuration
the update will begin B B

4. A popup prompt will ask
if you want to allow this
app to make changes on Do you want to allow the following program to make
GKS RS@GAOSO® * changes to this computer?

* User Account Contral

. Program name:  Windows Command Processor
Verifled publisher: Microsoft Windows

W | Show details Ma
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5. The upgrade will finish

loading BN CHAWINDOWS\System32icmd, exe

C:\WINDO

SUCCESS:

TERMIMNATING POLLBOOK FROCESS

INFO: Mo tasks running with the specified crit
UNINSTALLING OLD POLLBOOK BUILD...

6. Once complete the screel
will say:

aLb{¢!'[[LbD
POLLBOOK
+9w{LhbXt NBZ
O2Yy G AydsSXdé
INFO: Mo ¢s running with the spe

Press any key aine OLD POLLBOOK BUILD...
keyboard

7. The computer will
automatically restart

Restarting
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8. Remove the flash drive

9. The Upgrade is now
complete

77

No part of this document may be reptaced, transmitted, transcribed @tored in a retrieval system without the prior written permission of
Robis Elections, Inc.




How to adjust the touch sensitivity on the BakUSA Atlas

The Bak USA Atlas, like most Windows touch screen computers, has setting to adjust the touch sensitivity. Robis
recommends using the default setting or assisting with adjusting the settings for the jurisdiction/county
preference. However, it is not recomméed to set the change the touch setting often, as the touch setting will

only be able to be accessed in thechnicianaccount and will require admin access. For other questions regarding
the touch screen or other parts of the AsSkED® ePollbook hardwaasgleach out to the Election Services Rep.

1. Log into the technician account

o

Technician

2. Open the settingand search for
touchscreen

3. InthS

ASGGAy3as &S _
¢ 2dzOK¢ Settings {7)

/' Change multi-touch gesture settings

[% Calibrate the screen for pen or touch input

! Change touch input settings
Pen and Touch
o Set up a dia-up connection

B# Set up dialing rules

oh View devices and printers
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4. From thePen and Touch menu, sele( [7 e and ooeh X
a{Stiray3a¢o

Pen Options Touch

' Pen actions
| Use the pen to-interact with items on the screen. You canadjust
| the settings for each pen action,

|

Pen action Equivalent mouse action
Single-tap Single-dick
Double-tap Double-dlick

Press and hold Hight-dick

|

Pen buttons
Use the pen button as a right-dick equivalent
Uze the top of the pen to erase ink (where available)

5. From thea t S y I YB u U méf / Pressand Hold Settings ’
user can adjust the sensitivity of the
touchscreen for both hand and pen | | =
touch, as well recalibrate the touch B ,

A You can change the amount of time you must press and hold
and pe n setti ngs before you can perform a right-click equivalent.

Enable press and hold for right-clicking

Speed: Short ' Long
L "'—'l}»‘ i

Duration

You can change the amount of time dunng press-and hold to

perform a right-click action

Duration Short ' Long

Test settings

To test your settings, press and hold the graphic.
The graphic changes when you perform press
and hoid successfully.

I OK l Cancel
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. ce . / Pressand Hold Settings X
user can adjust the sensitivity of the
touchscreen for both hand and pen Pl prees and ikl oy s cickig
touch, as well recalibrate the touch peed
. of t

and pen settings e e s g e e

Speed Short ' Long

| Duration

You can change the amount of time during press and hold to

perform a right-click action

Duration I} Short ' Long

‘Test settings

To fest your settings, press and hold the graphic. n

The graphic changes when you perform press

and hold successfully.

Cancel
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Troubleshooting the PepWave Router

In the event that the ePollbook cannot connect due to the PepWave not functigmoperly, a technician can be
dispatched and a new PepWave replaced, once the ePollbook becomes connected, the voter history will upload,
therefore voting does not have to stop, even if the Pollbook loses connection temporarily.
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How to Change/Updatine Passwords on the Printers

How to change/update the password on the C532

Changing the Administrator Password

It is recommended to change the administrator password to protect your security. S=t the
administrator password using from 8 to 12 alphanumeric characters. Be careful not to forget

the set password.

1 Fress the W bution to selact [Setting] and press the

o0 =] O @n £ 2

Enter the administrator password. and then press
The factory default password is "9998EE"

Enter 2 new administrator password and press the

[ENTER) button.

Press the W button seversl times to select [Admin Setup] and press the
(EMTER) button.

(ENTER).

Fress the ¥ button several times to select [Manage Unit] and press the
(EMTER) button.

Fress the W bution several times to select [Admin Password] and press tha
{ENTER) button.

{ENTER] button.

Enter the new administrator password again and press the [ENTER)
button.

Fress the (BACK]) button to display the [Ready To Print] message.

How to change/update the password on the C711

On the printer, go into System Sdp Screen and Select Change password, then follow the instructions below.

Change
Password

Mew WOOD000000000¢ | Sets a new password to enter Admin Setup menu
Password From 6 to 12 alpha/numeric digits can be entered.

Verify wnnoooooooono: | Forces the User to input the new password to enter Admin
password Setup.

From & to 12 alpha/numeric digits can be entered.
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Data Fields Guide

Address_ Range:-

A listing of all addresses in the jurisdiction.

Field Name Type Length | Description

nBallotStyle nvarchar | 50 An alpha or numeric code for the ballot style used
by this address range

iPrecinctID integer | 4 An integer identifying the precinct where people
living in this range of addresses vote.

nHouse Integer | 6 Optional: used for non-ranged addresses.
Designates the house number for this row.

nDirection nvarchar | 50 The street direction. N, E, S, W, etc.

nStreet nvarchar | 50 The name of the street these addresses are on.

(this is only the street name and does not include
the house number).

nStreetSuffix nvarchar | 50 St. Ave. Ln. Pk. Ct. Blvd. etc. The type of street.

nCity nvarchar | 50 The city where this street is located

nPostalcode nvarchar | 50 Optional: the zip code where this street is located.

nHouse_nospace Integer | 6 Optional: used for non-ranged addresses. House
number with no leading or trailing spaces

nPostStreetDir nvarchar | 50 Optional: for jurisdictions that have another street
direction |like S EIm NW

Post Street Direction.

iRangeFrom integer | 4 The first house number in this range.
iRangeTo integer | 4 The last house number in this range
bOdd Bit 1 True, False, or NULL. True indicates odd

addresses in this range are covered by this record.
False indicates even addresses in this range. NULL
indicates all addresses in this range.

nOdd nvarchar | 10 Even, Odd or Both. If only odd, addresses in this
range vote are covered by this record or if only
even addresses in this range are covered by this
record or if both even and odd addresses in this
range are covered by this record

nCounty nvarchar | 50 Optional: the name of the county
nAddressGeneric_11 | nvarchar | 50 Optional: generic column used for flagging of
addresses for eligibility logic purposes.
nAddressGeneric_22 | nvarchar | 50 Optional: generic column used for flagging of
addresses for eligibility logic purposes.
nAddressGeneric_33 | nvarchar | 50 Optional: generic column used for flagging of
addresses for eligibility logic purposes.
nAddressGeneric_44 | nvarchar | 50 Optional: generic column used for flagging of

addresses for eligibility logic purposes.
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nAddressGeneric_55 | nvarchar | 50 Optional: generic column used for flagging of
addresses for eligibility logic purposes.

nAddressGeneric_66 | nvarchar | 50 Optional: generic column used for flagging of
addresses for eligibility logic purposes.

nAddressGeneric_77 | nvarchar | 50 Optional: generic column used for flagging of
addresses for eligibility logic purposes.

nAddressGeneric_88 | nvarchar | 50 Optional: generic column used for flagging of
addresses for eligibility logic purposes.

nAddressGeneric_99 | nvarchar | 50 Optional: generic column used for flagging of
addresses for eligibility logic purposes.

ClientAddressID nvarchar | 50 An alphanumeric value identifying this range of
addresses. Provide this value in lieu of iAddressID
if your unique identifiers are larger than integers or
are alphanumeric. Provide link from the Voter table.

AddressID integer | 4 Optional: A unique integer identifying this range of
addresses.

iAddressID integer | 4 Optional: A unique integer identifying this range of
addresses.

ClientPrecinctiD Integer 10 Optional: Unique precinct identifier given by the
jurisdiction for reporting purposes.

BallotGroupID Integer 10 Optional: Unique ballot group identifier used by

AskED for grouping large ballot sets.

84

No part of this document may be reptaced, transmitted, transcribed @tored in a retrieval system without the prior written permission of

Robis Elections, Inc.




Pr eci

A listing of all precincts within the jurisdiction along with corresponding voting locations.

Field Name Type Length Description

iPrecinctID integer 4 An integer identifying the Precinct or Precinct-split

nPrecinct nvarchar | 50 If the Precinct has an identifier like Locall,
Local2, Lombard3, Oakfield 37, etc.

nLocale nvarchar | 50 Where the Poll Site for this Precinct is located. I.e.
Lincoln School, First Church, Civic Building, etc.

nStreet nvarchar | 50 The street address of the Poll Site for this
Precinct. (Number and street name together; i.e.
123 Main St.)

nCity nvarchar | 50 The city where the Poll Site for this Precinct is
located.

nPostalcode nvarchar | 50 Optional: the zip code where the Poll Site for this
Precinct is located.

nPhone nvarchar | 50 Optional. The phone number that rings at the Poll
Site or is used to contact the Poll Site.

Ipollid integer 4 A unigue integer identifying the Voting location.

nCounty nvarchar | 50 Optional: the name of the county

nPollingplacedetails | nvarchar | 500 Optional. Information about Polling Place; i.e.
fifenter around backo, et

nPollIName nvarchar | 150 The name of the Polling Place.

bVotesByMail bit 1 Sets this location/precinct be displayed to the end
user. True indicates the row will not be displayed.

nClientPrecinctiD1 nvarchar | 50 Optional: Optional field for unigue identifiers of
locations/precincts for reporting purposes or non-
AskED system integration.

nClientPrecinctiD2 nvarchar | 50 Optional: Optional field for unique identifiers of
locations/precincts for reporting purposes or non-
AskED system integration.

nClientPrecinctiD3 nvarchar | 50 Optional: Optional field for unique identifiers of
locations/precincts for reporting purposes or non-
AskED system integration.

nClientPrecinctID4 nvarchar | 50 Optional: Optional field for unique identifiers of
locations/precincts for reporting purposes or non-
AskED system integration.

nClientPrecinctID5 nvarchar | 50 Optional: Optional field for unique identifiers of
locations/precincts for reporting purposes or non-
AskED system integration.

ClientPrecinctiD Integer 5 Optional: unique identifier given by jurisdiction for
individual precincts.

bPrecinct Bit 1 Optional: Identifies this row as a precinct.

bVotingLocation Bit 1 Optional: Identifies this row as a voting location.
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bEV Bit 1 Optional: Identifies this row as an Early Voting
location.

bED Bit 1 Optional: Identifies this row as an Election Day
location.

Vot ers

A Ilisting of all voters for this jurisdiction

Field Name Type Length Description

iVoterID nvarchar | 150 A unigue number or alpha-numeric identifying the
voter

nStatus nvarchar | 50 Active, Inactive, etc. The status code for the
voter.

nLastname nvarchar | 50 The last name of the voter

nFirsthame nvarchar | 50 The first name of the voter

nMiddlename nvarchar | 50 Optional: The middle name or initial of the voter.

nSuffix nvarchar | 50 Optional The voterds s

dDateOfBirth datetime | 8 The date the voter was born.

ddateofregistration Datetime | 8 Optional: The date the voter registered to vote.

nUnit nvarchar | 50 Used i f vot er-dwelling.dhisssehe i
type of unit. Unit, Suite, Apt., etc.

nUnitNo nvarchar | 50 The actual apartment number, suite number, etc.

bRegisteredbyMail bit 1 True if the voter registered by mail.

bAbsentee bit 1 True if the voter requested an Absentee Ballot

nHouse nvarchar | 150 The house number of the

nParty nvarchar | 150 The voterds political p

NnSSN nvarchar | 150 Optional the Il ast 4 di
want to use SSN for searching.

nSSNRev nvarchar | 150 Optional the | ast 4 di
reverse

nDL nvarchar | 150 Optional The voterods d
to use for searching.

nDLRev nvarchar | 150 Optional the voterds d

bVoted bit 1 True if the voter has already voted.

nAddress nvarchar | 150 Optional The voterds 4

nZip nvarchar | 50 Optional The voterodos z

nCity nvarchar | 150 Optional The voterds c

iPrecinctlD integer 4 Optional The voterds p

nBallotStyle nvarchar | 150 Optional The voterds b

ClientAddressID nvarchar | 50 Shows which address record the voter lives in.
Provide this value in lieu of iAddressID if your
unique identifiers are larger than integers or are
alphanumeric. Linked to the Address table.
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AddressID integer 4 Optional: For use instead of iAddressid. Shows
which address record the voter lives in. Linked to
the Address table.

VoterlD Integer 5 Row identifier

County Nvarchar | 50 Optional: County name

iAddressid Integer 5 Shows which address record the voter lives in.
Linked to the Address table.

dVoterGenericDate Datetime | 8 Used for reporting purposes.

Gender Nvarchar | 10 Optional: Gender identifier for voter

CreationDate Datetime | 8 AskED field used to indicate when the row was
created.

Mailaddress Nvarchar | 150 Optional: mailing address for the voter.

Mailcity Nvarchar | 50 Optional: mailing city for the voter.

Mailzip Nvarchar | 50 Optional: mailing zip code for the voter.

Mailcountry Nvarchar | 50 Optional: mailing country for the voter.

Mailstate Nvarchar | 50 Optional: mailing state for the voter.

Mailaddress2 Nvarchar | 50 Optional: mailing address line 2 for the voter.

nVoterPrefix nvarchar | 50 Optiona: The voterdés pr

nDirection nvarchar | 50 Optional Street direct
nEmail nvarchar | 50 Optional: email address for the voter

nPhonel nvarchar | 50 Optional: secondary phone number for the voter.

YOB Nvarchar | 4 Voterds Year of Birth

ClientPrecinctiD nvarchar | 50 Optional Unique identi

Empty -- 0 Empty row used for indicating end of the row.

Ball otstyl e

A listing of all ballot styles for the election.

Field Name Type Length Description

nBallotstyle nvarchar | 150 The name of each ballot as recognized by the
pollworker in giving out the ballot.

iPrecinctlD Integer Links the ballotstyle to the appropriate precinct or
split.

iPollid Integer Links the ballotstyle to the appropriate polling
place.

nParty nvarchar | 50 Party of the ballot (primary only)

Iballotid Integer 5 Row identifier

iElectionID Integer 5 Unique election number for the ASkED system

bFederal Bit 1 Indicates this row is a federal only ballot.

ClientAddressID nvarchar | 50 Link of ballot to each address. Provide this value
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in lieu of iAddressID if your unique identifiers are
larger than integers or are alphanumeric.

AddressID Integer Link of ballot to each address.

BallotFileName nvarchar | 150 PDF filename for the ballotstyle

ProvisionalBallotFile | nvarchar | 150 PDF filename for the provisional ballotstyle

Name

nClientElectionID nvarchar | 50 Optional: Unique election identifier given by the
jurisdiction.

ClientPrecinctiD Integer 10 Optional: Unique precinct identifier given by the
jurisdiction.

BallotGroupID Integer 10 Optional: Unique ballot group identifier used by

AskED for grouping large ballot sets.

El ectionl
Provides basic information about the election being loaded.
Field Name Type Length Description
ElectionName nvarchar | 150 The name of the election that will be displayed to
the end user.
ElectionDate date 10 The date of the election.
PrimaryBit bit 1 1 designates this election as a primatry.
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' ZEBRA

No part of this publication may be reproduced or used in any form, or by any electrical or
mechanical means, without permission in writing from Zebra. This includes electronic or
mechanical means, such as photocopying, recording, or information storage and retrieval
systems. The material in this manual is subject to change without notice.

The software is provided strictly on an fAas i
the user is on a licensed basis. Zebra grants to the user a non-transferable and non-exclusive
license to use each software or firmware program delivered hereunder (licensed program).

Except as noted below, such license may not be assigned, sublicensed, or otherwise transferred

by the user without prior written consent of Zebra. No right to copy a licensed program in whole or
in part is granted, except as permitted under copyright law. The user shall not modify, merge, or
incorporate any form or portion of a licensed program with other program material, create a
derivative work from a licensed program, or use a licensed program in a network without written
permission from Zebra. The user agrees to mai
programs delivered hereunder, and to include the same on any authorized copies it makes, in
whole or in part. The user agrees not to decompile, disassemble, decode, or reverse engineer

any licensed program delivered to the user or any portion thereof.

Zebra reserves the right to make changes to any software or product to improve reliability,
function, or design.

Zebra does not assume any product liability arising out of, or in connection with, the application or
use of any product, circuit, or application described herein.

No license is granted, either expressly or by implication, estoppel, or otherwise under any Zebra
Technologies Corporation, intellectual property rights. An implied license only exists for
equipment, circuits, and subsystems contained in Zebra products.

Warranty

For the complete Zebra hardware product warranty statement, go to:
http://www.zebra.com/warranty.

For Australia Only

For Australia Only. This warranty is given by Zebra Technologies Asia Pacific Pte. Ltd., 71
Robinson Road,

#05-02/03, Singapore 068895, Singapore. Our goods come with guarantees that cannot be
excluded under the Australia Consumer Law. You are entitled to a replacement or refund for a
major failure and compensation for any other reasonably foreseeable loss or damage. You are
also entitled to have the goods repaired or replaced if the goods fail to be of acceptable quality
and the failure does not amount to a major failure.
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http://www.zebra.com/warranty

Zebra Technol ogies Corporation Australiads | imit
remedies you may have under the Australian Consumer Law. If you have any queries, please call
Zebra Technologies Corporation at +65 6858 0722. You may also visit our website:
http://www.zebra.com for the most updated warranty terms.
Service Information
I f you have a problem using the equipment, cont a
If there is a problem with the equipment, they will contact the Zebra Global Customer Support
Center at: http://www.zebra.com/support.
For the latest version of this guide go to:_http://www.zebra.com/support.
Scanner Features and Presentation Mode
2
2
1 LED
2 Scan Window
3 Scan Trigger
Aiming - Right/Wrong
|

v =t b ]
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Scanning

Hand-Held
Hand-Held Hands-Free
(Presentation)
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Connect Host Interface
\/ NOTE cables may vary depending on configuration.

Scan ONE of the bar codes below. The digital scanner automatically detects the host interface
type and uses the default setting. If the default (*) does not meet your requirements, scan another
host bar code below.

*USB Keyboard HID

IBM Hand-Held USB

IBM OPOS
(IBM Hand-Held USB with Full Scan Disable)

Symbol Native APl (SNAPI) with Imaging Interface
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RS232

Scan ONE of the bar codes below. The digital scanner automatically detects the host interface
type and uses the default setting. If the default (*) does not meet your requirements, scan another
host bar code below.

*Standard RS-232

Wincor-Nixdorf RS-232 Mode A

OPOS/IPOS

ICL RS-232

Wincor-Nixdorf RS-232 Mode B

94

No part of this document may be reptaced, transmitted, transcribed @tored in a retrieval system without the prior written permission of
Robis Elections, Inc.




Fujitsu RS-232
Keyboard Wedge

Scan ONE of the bar codes below. The digital scanner automatically detects the host interface
type and uses the default setting. If the default (*) does not meet your requirements, scan the IBM
PC/AT and IBM PC COMPATIBLE bar code below.

IBM PC/AT & IBM PC Compatibles

*IBM AT Notebook
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IBM 46 XX

Scan ONE of the bar codes below. The digital scanner automatically detects the host interface type,
but there is no default setting. Scan one of the bar codes below to select the appropriate port.

Hand-Held Scanner Emulation (Port 9B)

Non-IBM Scanner Emulation (Port
5B)

Table-Top Scanner Emulation (Port 17)
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Useful Bar Codes

Set Defaults

Set Factory Defaults

Add a Tab Key

Ta

Ke

Add an Enter Key

Add Enter Key (Carriage Return/Line Feed)

USB Caps Lock Override
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Override Caps Lock Key

(Enable)

User Indications (By Default)

Indication

Beeper Sequence

Power up

Low/medium/high beep

Bar code is successfully decoded

Short high beep

Transmission error

4 long low beeps

Successful parameter setting

High/low/high/low beep

Correct programming sequence performed

High/low beep

Incorrect programming sequence, or Cancel

Low/high beep

Indication

LED Indicator

Hand-Held Scanning

Scanner is on and ready to scan, or no power | Off

to

Bar code is successfully decoded Green

Transmission error Red
Hands-Free (Presentation) Scanning

No power to scanner Off

Scanner is ready to scan Green

Bar code is successfully decoded

Off momentarily

Transmission error

Red

123Scan

123Scan is an easy-to-use, PC-based software tool that enables rapid and easy customized
setup of a scanner via a bar code or USB cable. For more information, visit:

http://www.zebra.com/123Scan.

Utility Functionality

A Device configuration

A Electronic programming (USB cable)
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http://www.zebra.com/123Scan

A Programming bar code(s)
A Data view - scan log (display scanned bar code data)
A Access asset tracking information
A Upgrade firmware and view release notes

A Remote management (SMS package generation).

Troubleshooting

Aiming line does not appear

No power to scanner Connect scanner to powered host, or connect power supply
Aiming line is disabled Enable aiming line

Scanner decodes bar code but does not transmit data

Interface cable is loose Reconnect the cable

Transmission or format error Set the proper communication and conversion parameters
Invalid ADF rule Program the correct ADF rules

Scanner does not decode bar code

Scanner not programmed for bar code

type Enable that bar code type

Bar code is unreadable Ensure the bar code is not defaced; scan a test bar code of the

same bar code type

Bar code is out of aiming line area Move the aiming line over the bar code

Scanned data incorrectly displayed on host

Host interface not configured properly Scan appropriate host parameter bar codes

Region improperly configured Select appropriate country and language encoding scheme
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RECOMMENDED USAGE GUWIPHIMUM BODY POSTURE

AVOID EXTREME
WRIST ANGLES

Avoid Reaching

AVOID REACHING

Regulatory Information

This device is approved under Zebra Technologies Corporation. This guide applies to Model
Number DS2208.

All Zebra devices are designed to be compliant with the rules and regulations in the locations they
are sold and will be labeled as required.

Local language translations are available at the following website: www.zebra.com/support.
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Any changes or modifications to Zebra equipment not expressly approved by Zebra could void
the user's authority to operate the equipment.

Health and Safety Recommendations

& Ergonomic Recommendations

Caution: In order to avoid or minimize the potential risk of ergonomic injury follow the
recommendations below. Consult with your local Health & Safety Manager to ensure that you are
adhering to your company's safety programs to prevent employee injury.

A Reduce or eliminate repetitive motion

Maintain a natural position

Reduce or eliminate excessive force

Keep objects that are used frequently within easy reach
Perform tasks at correct heights

Reduce or eliminate vibration

Reduce or eliminate direct pressure

Provide adjustable workstations

Provide adequate clearance

Provide a suitable working environment

To To Do o Io Do o Io Do I

Improve work procedures.

LED Devices

Classified as 'EXEMPT RISK GROUP' according to IEC 62471:2006 and EN 62471:2008. Pulse
duration: 9 ms.

Power Supply
Use ONLY a Zebra approved UL LISTED ITE (IEC/EN 60950-1, LPS/SELV) power supply with
electrical ratings: Output 5.2Vdc, min 1.1A, with a maximum ambient temperature of at least 50
degrees C. Use of alternative power supply will invalidate any approvals given to this unit and
may be dangerous.

Radio Frequency Interference Requirement<CC

Note: This equipment has been tested and found to comply with
FC Tested to comply the limits for a Class B digital device, pursuant to Part 15 of the FCC

with FCC Standards | jles, These limits are designed to provide reasonable protection against
FORHOMEOROFFICEUSE | harmful interference in a residential installation.

This equipment generates, uses and can radiate radio frequency energy and, if not installed
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and used in accordance with the instructions, may cause harmful interference to radio
communications. However there is no guarantee that interference will not occur in a particular
installation. If this equipment does cause harmful interference to radio or television reception,
which can be determined by turning the equipment off and on, the user is encouraged to try to
correct the interference by one or more of the following measures:

A Reorient or relocate the receiving antenna
Increase the separation between the equipment and receiver

A

A Connect the equipment into an outlet on a circuit different from that to which the receiver is
connected

A

Consult the dealer or an experienced radio/TV technician for help.

Radio Frequency Interference Requireme@tsnadac € Marking and European Economic Area (EEA)
CAN ICES-3 (B)/NMB-3(B)

Statement of Compliance

Zebra hereby declares that this device is in compliance with all applicable Directives, 2014/30/EU,
2014/35/EU and 2011/65/EU.

The full text of the EU Declaration of Conformity is available at the following Internet address:
http://www.zebra.com/doc.
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Introduction

How to use this Bcument
This Document is designed be an overview of the AskED® Pollbook System Training. This document will guide a

user through the processes of preparisgiting up and running an AskED® ePollbook Training for Pollworkers or
staff. This document encompasses the-gptand preparation othe data for the AskED® ePollbook, setfor,
voter checkin through the Close of Polls

9f SOUA2Y 5SOAaAAZ2Y { dzLJLI2 NI u

The! 4195 9t SOlGA2y 5SOAaA2Y {dzLILI2NIix &a&adasSy 3IFdziRSa St
RSGUSNX¥YAYS SIHOK @20SNBRQ StAIA0AfAGET AyOftdRAYy3I GKS O
Opinions and guesswork are removedrfrohe voting sites, reducing errors and minimizing the need fortime
consuming provisional ballots.

Note: Pollbook setup is specific to each jurisdiction/county set up. Robis will provide specific set uf
documentation for each county.
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