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Preface

Preface

ClearAccess™ is an accessible voting and ballot marking application that allows
voters with sight or mobility limitations to vote in an unassisted manner. The
software runs on a touchscreen computer installed with an EZ Access keypad and
Breeze™ Sip-and-Puff device. The voter may make ballot selections either by
touching the monitor, pressing buttons on the keypad, or using the Sip-and-Puff.
Ballot selections may be presented on the computer's display, played back over
audio headphones, or presented both on the screen and in audio format. Once the
voter has finished voting, selections are printed to a paper ballot.

Election and ballot information recognized by ClearAccess is configured in the
ClearDesign™ software. This information is programmed to a unique set of election
media (typically a USB stick) for every voting location, then installed on the
respective ClearAccess unit.

. ClearAccess is fully accessible, allowing disabled voters to configure,
navigate and vote the ballot in an unassisted manner.

. ClearAccess is used to vote and mark ballots with voter selections, but
is not used to count, tally or report race or candidate totals.

Audience and scope

This guide is intended for election officials using ClearAccess as an accessible
voting solution.

Using this guide

The guide describes ClearAccess voting functionality, user roles and election
states.

Chapter 1. ClearAccess Overview

Describes logging into and out of the application, as well as shutting
down.

Chapter 2. Roles

Details application user roles.

Chapter 3. EZ Access keypad

Describes EZ Access keypad usage.




Using this guide

Chapter 4. Breeze Sip-and-Puff

Describes Breeze Sip-and-Puff usage.

Chapter 5. Loading an Election

Describes how an election is loaded in ClearAccess

Chapter 6. Pre-Election Mode

Describes ClearAccess Pre-Election functionality.

Chapter 7. Voting using the Touchscreen

Details all aspects of voting using the Touchscreen.

Chapter 8. Voting using the EZ Access Keypad

Details all aspects of voting using the EZ Access Keypad.

Chapter 9. Voting using the Breeze Sip-and-Puff

Details all aspects of voting using the Breeze Sip-and-Puff.

Chapter 10. Election Day

Steps through ClearAccess election day usage.

Chapter 11. Closing the Election

Describes the functionality used by ClearAccess to close the election.

Chapter 12. Audit

Describes ClearAccess audit functionality.

Appendix A. Glossary

Provides a list of terms and definitions used by ClearAccess and other

Clear Ballot products.

Appendix B. Setup Mode

Describes the application's Setup Mode.




Preface

Notation conventions

The following conventions are used in this manual:

Conventiol — Purpose

Bold Denotes clickable selections on web pages and dialogs.
Italics Denotes placeholders for user-defined values.

Monofont Denotes product keywords and system commands.
. Indicates noteworthy information.

Contact us

Clear Ballot Group welcomes your feedback on our documentation. Please send
your comments to Documentation@ClearBallot.com.
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1.1 ClearAccess configuration

Chapter 1. ClearAccess Overview

The overview of ClearAccess™ includes the following topics:

1.1

The

1.2 Launching ClearAccess

ClearAccess configuration

Launching ClearAccess

Roles

Election mode

Testing voting

Ballot selection

Ballot configuration

Voting instructions

Ballot content

Overvoting/undervoting

Ballot presentation options

Ballot review
Ballot printing
Audit

Logging out
Shutting down

ClearAccess configuration
ClearAccess unit should be configured with a:

Printer to print voted ballots

EZ Access keypad to allow vision-impaired voters to input ballot selections

Audio headphones to allow vision-impaired voters to listen to audio ballot

playback

Breeze Sip-and-Puff device to allow mobility-impaired voters to input ballot

selections

Powering ClearAccess on presents a log in screen corresponding to the current
election state. ClearAccess functionality is then determined by the role the
application is accessed with and the current election mode.

11



Chapter 1. ClearAccess Overview

If no election has been loaded, use the Administrator role to load an election and
select the desired vote center.

1.3 Roles

ClearAccess functionality varies according the user’s role. ClearAccess roles include:

Administrator — used for administrative purposes, allowing the user to load and
unload elections, configure the ClearAccess unit, and change the maintenance
and administrator passwords

Election — used to test, prepare as well as close the election

Pollworker — used by pollworkers to open and close the polls as well as
troubleshoot ballot printing issues

Voter — used by the pollworker to provide the voter access to the ClearAccess
ballot

Maintenance — used to perform background configuration and maintenance
tasks

1.4 Election mode

ClearAccess uses the following election modes:

No Election — no election is loaded

Pre-Election - mode used to test voting functionality prior to election day
Election — pre-election testing has been completed

Polls Open - unit is in live voting mode

Post-Election - polls have closed and post-election administrative functions
may be performed

1.5 Testing voting

Voting may be fully tested in Pre-Election mode. All ballot content, navigation and
selection functionality available in live election mode is also available in Pre-
Election mode.

12



1.6 Ballot selection

1.6 Ballot selection

Only the ballots supported at a particular voting location will appear in ClearAccess.
The configuration of precincts and ballot types allowable at a voting location is
performed in ClearDesign™. Each ballot is listed on the Select Ballot screen by
precinct, split and party (in case of a closed primary), in addition to an internally-
generated ballot number. If the list of ballot types does not fit into a single screen,
a vertical scroll bar appears on the right-hand side of the ballot list for navigation
purposes.

1.7 Ballot configuration

The ballot may be presented to the voter either on the touchscreen in visual
format, played back to the voter over headphones in audio format, or both. The
voter may input ballot selections using either the touchscreen, the EZ Access
keypad or Breeze Sip-and-Puff. The voter may choose to vote using any input and
presentation combination. Visual and audio ballots are presented with the same
ballot content (other than voting instructions, which are different for visual and
audio ballots).

For more information on voting ClearAccess using the:

« Touchscreen, refer to Voting using the Touchscreen

« EZ Access Keypad, refer to Voting using the EZ Access Keypad

« Breeze Sip-and-Puff, refer to Voting using the Breeze Sip-and-Puff

1.8 Voting instructions

Each ballot is prefaced in ClearAccess with detailed voting instructions, presented
either in written or in audio format, depending on the ballot presentation
requested. These instructions may also be repeated at the voter's convenience in
the course of voting.

The voter may select no more candidates or responses than the number to vote
forin any particular race. It is not necessary to vote in every race — simply
advance to the races you wish to vote in.

1.9 Ballot content

Races appear on the ballot in sequence, the heading information of each race
preceding the corresponding candidates listed in sequence. In case of questions,
the text is followed by the associated responses, typically positive and negative.
The ballot is navigated in a linear manner, either advancing to the next race or
returning to the preceding race.

13



Chapter 1. ClearAccess Overview

The selection of party in an open primary election limits the races presented on
the ballot to those endorsed by the selected party in addition to the non-partisan
races.

Selecting a party in a straight party race will automatically choose all candidates
endorsed by that party in straight party votable races in a general election. The
voter may override straight party-voted candidates with alternate selections, as
long as the number to vote for is not exceeded.

An election may be configured with the option of allowing the manual entry of
write-in candidates. Write-in candidates are not registered to run in a particular
race, and may be added up to and including the number to vote for.

1.10 Overvoting/undervoting

It is not necessary to select the number of candidates to vote forin a race — you
may select the number of candidates to vote for or less, but never more than the
number of candidates to vote for. The election may be configured in ClearDesign to
display a warning message when a race is undervoted.

It is not possible to overvote, either on a visual or audio ballot. To vote for an
additional candidate once the number of candidates to vote for has been selected,
you must de-select one of the existing choices first, then proceed to select the
desired candidate. The election may be configured in ClearDesign to display a
warning message when an attempt is made to overvote a race.

1.11 Ballot presentation options

ClearAccess offers a Settings function that allows the voter to customize ballot
presentation options at any point in the voting process. The following may be
customized in Settings:

. Ballot presentation language

« Ballot magnification

Ballot color options

Audio ballot presentation

« Visual ballot presentation

1.12 Ballot review

At the completion of voting, the voter reviews the candidate and response
selections made on the ballot. The voter may jump directly to any race on the
ballot, make the desired changes to candidate/response selections, then return
directly to ballot review.

14



1.13 Ballot printing

1.13 Ballot printing

At the conclusion of voting, the ballot is printed. All selections printed to the paper
ballot will be identical to those made in ClearAccess. Once the ballot has been
printed, it is taken in a secrecy sleeve to the designated ballot box.

While touchscreen and printed ballot formatting may differ, all meaningful ballot
content will be identical, including races, candidates and question responses.

. The printed ballot does not contain any identification information
linking the ballot to the voter’s identity or method of voting.

1.14 Audit

Significant operation, configuration and maintenance transactions in ClearAccess
are posted to one of two audit logs. Election-specific transactions that occur while
an election is loaded are posted to the election audit log, while system-specific
transactions are posted to the system audit log at any point during ClearAccess
usage. Transactions are posted to the system audit log, whether an election has
been loaded or not.

1.15 Logging out

When you have finished using ClearAccess, you may log out of the application. The
menu of every election mode features a Logout function—by touching this button,
ClearAccess returns to the log in screen, and is ready to be accessed for another
session.

1.16 Shutting down

When you have finished using the ClearAccess unit for the day, the unit should be
shut down using the Shutdown option. This option is featured on every
ClearAccess menu.

. At the end of every early voting day, ClearAccess should be shut down,
but the polls not closed. The polls should only be closed in ClearAccess
at the end of election day.

15






2.1 About

Chapter 2. Roles

ClearAccess™ roles include:

« Voter—used by the pollworker to provide the voter access to the ClearAccess
ballot

« Election—used to test and prepare the election for voting

« Pollworker—used by pollworkers to open and close the polls

« Administrator—used for administrative purposes, allowing the user to load and
unload elections, configure the voting machine, and change the maintenance
and administrator passwords

« Maintenance—to perform background configuration and maintenance tasks

2.1 About

ClearAccess is accessed by means of one of a number of user roles — each role
determines the functionality and election modes available to the user. The
password must be a minimum of one alphanumeric character, and must be

prefaced by a single letter code corresponding to the role being used to access the
system. The:

« Administrator password is prefaced with 'a’
« Election password with 'e’

« Maintenance password with 'm’

« Pollworker password with 'p'

« Voter password with 'v'

While these codes are necessary to log into ClearAccess, they are not considered
part of the password itself.

The same password may be used for different ClearAccess roles, and yet prefaced
with a different role-related code will access the functionality corresponding to
that role.

The Election, Pollworker and Voter roles are defined in ClearDesign, while the
Maintenance and Administrator passwords default to '0000' and '1111," respectfully.
The Maintenance and Administrator passwords should be changed in ClearAccess.
Only the Administrator role is allowed to change these passwords.

17



Chapter 2. Roles

2.2 Voter

The Voter role is used by the pollworker to provide the voter access to the
ClearAccess ballot. The voter ID is created in ClearDesign and must be prefaced with
a ‘v’ when used to log on to ClearAccess.

The code is entered by the pollworker, who then selects the precinct/split that
identifies the voter’s ballot, in addition to the party in case of a closed primary
election. The only functionality in ClearAccess available to the voter role is voting
the ballot—once the ballot has been voted and printed, ClearAccess returns to the
log in screen, where the pollworker enters the Voter ID when the next voter is
ready to vote.

2.3 Election

The Election role is used by the election administrator to test the election and
prepare the election for voting. The Election role is accessed by logging in using an
Election role, which is created in ClearDesign, and must be prefaced with a ‘e’ when
used to log on to ClearAccess.

The Election role is valid in Pre-Election, Election, Polls Open and Post-Election modes.

You may only access an election in ClearAccess using the Election role once the
election has been loaded onto the system by an Administrator. Once an election has
been closed, it may only be accessed by a user with an Administrator role.

2.3.1 Pre-Election mode
The Election role accesses the following functions in Pre-Election mode:

« Test Vote—used to test ballots

« Set for Election—used to set the election to Election mode once all pre-
election testing has been completed

« Close Election—used to close the election
« Logs—used to display audit logs
« Shutdown—used to shut down the ClearAccess station

« Logout—used to exit the current election and return to the main menu

18



2.4 Pollworker

2.3.2 Election mode

The Election role accesses to the following functions in Election mode:

« Open Poll—used to open the polls and allow voting to begin
. Logs

« Shutdown

. Logout

2.3.3 Polls Open mode
The Election role accesses the following functions in Polls Open mode:

« Resume Voting—allows voting to resume

« Close Poll—used to end the election at the end of election day
. Logs

« Shutdown

Logout

2.3.4 Post-Election mode

The Election role accesses to the following functions in Post-Election mode:

« Re-Open Polls—sets the election to resume voting

« Close Election—once all administrative tasks pertaining to the election have
been completed, the election may be closed

. Logs
o Shutdown
. Logout

2.4 Pollworker

The Pollworker role is used by pollworkers to open and close the polls, as well as to
assist the voter in the event of ballot printing challenges. The Pollworker ID is
created in ClearDesign and must be prefaced with a ‘p” when used to log on to
ClearAccess.

On election day, once the ClearAccess unit has been readied for use and voting may
begin, the pollworker logs on and opens the polls. At the end of election day, the
pollworker logs on to ClearAccess again to close the polls.

19



Chapter 2. Roles

The Pollworker role is not usable prior to the election having been set to Election
mode, and is no longer usable once the election has been closed.

2.4.1 Election mode

The Pollworker role accesses to the following functions in Election mode:

« Open Poll—used to open the polls and allow voting to begin
« Logs—used to display audit logs
« Shutdown—used to shut down the ClearAccess station

Logout—used to exit the current election and return to the main menu

2.4.2 Polls Open mode
The Pollworker role accesses to the following functions in Polls Open mode:

« Resume Voting—allows voting to resume

« Close Poll—selected to end the election at the end of election day
. Logs

« Shutdown

Logout

2.4.3 Post-Election mode

The Pollworker role accesses the following functions in Post-Election mode:

« Re-Open Polls—sets the election to resume voting
. Logs

« Shutdown

. Logout

2.5 Administrator

The Administrator role is used to load and unload elections, configure the voting
machine, and change the Maintenance and Administrator passwords. The Administrator
role is created in ClearDesign and must be prefaced with an‘a’ when used to log on
to ClearAccess. While the Administrator password initially defaults to*1111’, it should
be changed to a unique value.

20



2.5 Administrator

Prior to using ClearAccess, the voting machine should be configured with the
correct system date, time, and time zone, the printer defined to the system, and
the Administrator and Maintenance passwords updated. To perform the setup, the
Administrator logs in with the corresponding role ID, then selects the Setup option.

In order for an election to be configured for voting in ClearAccess, it must be
loaded, which is available only to the Administrator role. Once the election has been
loaded, testing and election preparation should be performed using the Election
role, and not the Administrator role. Once the election has been loaded, invoking the
Administrator role will allow configuration information to be updated and the election
to be closed.

. Be sure to create a unique Administrator password, rather than using
the system default. Ensure that a reliable and secure password
tracking mechanism is in place if you assign a unique Administrator
password to each ClearAccess unit.

. While the ClearAccess application Administrator password is intended to
provide access to ClearAccess administrative functions, the Windows
Administrator password provides access to Windows administrative
functions on the ClearAccess station.

The Administrator role accesses the following functions in Load Election mode:

« Open Election—used to load the desired election file

« Logs—used to display audit logs

« Setup—used to enter background configuration information
« Shutdown—used to shut down the ClearAccess station

« Logout—used to exit the current election and return to the main menu

Once the election has been loaded, logging on to ClearAccess using the Administrator
role displays the following menu options:

« Close Election—allows the election to be closed
. Logs

. Setup

« Shutdown

Logout

21



Chapter 2. Roles

2.6 Maintenance

The Maintenance role is used to perform background configuration and maintenance
tasks. The Maintenance role ID defaults to ‘0000’ and must be prefaced with an*m’
when used to log on to ClearAccess. However, the password should be changed to a
unique value when the ClearAccess station is being configured.

The Maintenance role may be used to access ClearAccess at any point and includes
the following functions:

« Logs—used to display audit logs
« Setup—used to enter background configuration information

« Shutdown—used to shut down the ClearAccess station

Logout—used to exit the current election and return to the main menu

22



3.1 Enter

Chapter 3. EZ Access Keypad

The EZ Access keypad used with ClearAccess™ features the following buttons:

3.1

Enter

Next/previous item

Next/previous page

Help

Settings
Shift

Enter

green round button
used to select- or deselect a choice

pressed once to make a choice (such as a candidate selection), and pressed
again to de-select the choice

located at the bottom, right-hand side of the keypad

3.2 Next/previous item

two yellow triangular buttons

the lower button is used to move to the next item in a list (such as the next
candidate)

the upper button is used to move to the previous item
located at the bottom center of the keypad

3.3 Next/previous page

two white arrow buttons
the right arrow button is used to move to the next ballot page
the left arrow button is used to move to the previous page

holding the left button down for more than one second allows you to cancel
the voting session

holding the right button down for more than one second takes you to the
review page

located on the left- and right-hand sides of the center of the keypad

23



Chapter 3. EZ Access Keypad

3.4 Help

blue diamond-shaped button

features a question mark and raised bump in its center

used to access help at any time

located at the top center of the keypad

3.5 Settings

« red rectangular button

« used to access the Setting page

« located at the top, right-hand side of the keypad

3.6 Shift

black rectangular button

acts as a shift key

located at the top, left-hand side of the keypad

when depressed at the same time as any of the following, changes the buttons
to control audio play volume and speed as follows:

o

o

¢}

o

o

o

o

the yellow triangular up button increases playback volume

the yellow triangular down button decreases playback volume

the white left arrow button slows the speech rate down

the white right arrow button increases the rate of speech playback

the green round select button pauses or resumes speech playback

the red top right-hand button skips to the next sentence

the blue diamond-shaped button at the top skips to the previous sentence

« The effect of these buttons starts with the next sentence spoken.

24



Chapter 4. Breeze Sip-and-Puff

The Breeze Sip-and-Puff device allows the user to make choices by means of a
simple sip, a simple puff, a long sip, a long puff, a double sip, a double puff, or a
triple sip or puff. The long sip or puff is about half a second long, and a double sip
or puff comprises two simple sips or puffs separated by no more than a quarter
second. Individual sips or puffs in a sequence of three should also be separated by
no more than a quarter second.

Sip and puff functionality is as follows:

« a single puff advances the ballot to the next item, while a single sip moves to
the previous item

« a long puff selects or de-selects a choice, while a long sip re-displays the
voting instructions

. a double puff moves to the next page, while a double sip moves to the
previous page

« a triple puff displays the Settings page, while a triple sip allows you to cancel
the voting session

Use either sip or puff to move between the instructions, contest titles and list of
choices. A blue box outlines the current item—to select this item, make a long puff
to select that choice. When the item has been selected, the box will turn blue. If
you want to change your selection, move to the choice you no longer want and do
a long puff to de-select—the box will then turn white. To vote for a candidate not
on the ballot, select the write-in option—you will get more instructions on how to
complete the write-in.
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Chapter 5. Loading an Election

Once the ADF file has been downloaded to election media, the media is installed on
the ClearAccess™ unit, and election and vote center information contained in the
ADF loaded into ClearAccess.

1. Identify the USB port to be used for loading the election.

2. Record the seal number attached to the port, then remove the seal.

3. Insert the USB flash drive loaded with the ADF into the designated USB port.
4. Log on using the Administrator role.

LOAD ELECTION

Piease erter an Acs B2 Ihig machine

Figure 5-1. Logging on as Administrator

5. Inthe Load Election menu, touch the Open Election button.

LOAD ELECTION
Logs
Setup

Shatdown

Logout

Figure 5-2. Opening the election

6. Select the desired election from the list displayed in the Elections window.
The elections that have been loaded onto the media downloaded from
ClearDesign are displayed here.

Elections
Selec

e

Figure 5-3. Selecting the election
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Chapter 5. Loading an Election

7.

10.

Log on using the Election access code in the Open Election menu.

Opeon Eloction

Enter e ©
ADF Co
2 7
r

Figure 5-4. Logging on to access election

If election media has been created with multiple vote centers, touch the
button corresponding to the desired vote center in the subsequent screen.

RE ELE

Muilt h General N ber 2012

Please select the voteCenter 10 Use Bom the Ist Delow
AWS 8 5x11 10

Figure 5-5. Selecting the vote center

The Election Preparation menu now appears.

ELECTION PREPARATION

Test Vote
Set For Blection
Clote Blection
Logs

Shutdown

Figure 5-6. Election preparation menu

When the election has been successfully loaded, the USB flash drive
containing the ADF should be removed from the port. A new seal should be
attached to the port and the seal number recorded.
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6.1 Test Vote

Chapter 6. Pre-Election Mode

ClearAccess™ ballot testing takes place in Pre-Election mode. When all ballot
testing has been completed, the election is set to Election mode.

The Election Preparation menu offers the following options:

o Test Vote
« Setting ClearAccess to Election mode

« Close Election

« Logs
« Shutdown

» Logout

6.1 Test Vote

The Test Vote function is used to test ballots in ClearAccess. Comprehensive ballot
testing should be performed on every ClearAccess unit prior to the election.

Prior to voting a test ballot, select the ballot style in addition to the ballot input
and presentation method.

1. Select the Sound On check box if the audio ballot is to be played back
2. Select the Screen On check box if ballot is to presented in visual format
3. In Preferred Input Type, select one of the following:

« Screen if ballot selections are to be made using the touchscreen

. Keypad if ballot selections are to be made using the EZ Access keypad

. Sip & Puff if ballot selections are to be made using the Breeze Sip-and-
Puff
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Chapter 6. Pre-Election Mode

4. Select the desired ballot style from the precinct list

Multnomah General November 2012-VBM 10 [PRE ELECTION]

Select Ballot
Opton: Precinct:(2701) 2701 Spit: 2701A - Baliet 1
¥ scuma
Sencn Precinct:(2701) 2701 Spat: 27018 - Baliet 1
v Screen On
Prefemed Input Type Precinct:(2701) 2701 Splt: 2T01A - Ballet 2
@ seren Precinct:(2701) 2701 Spat: 27018 - Baliet 2
“e,ze1

Precinct:(2701) 2701 Spaie: 2709C - Ballet 3
Precinct:(2701) 2701 Spat: 2701C - Ballet &
Precinct:(2702) 2702 Span: 2T02A - Ballet 5
Precinct:(2702) 2702 Spar: 27028 - Baliet 5
Precinct(2702) 2702 Span: 2702C - Balket 5
Precinct(2702) 2702 Spar: 27020 - Ballet 5
Precinct:(2702) 2702 Spar: 27028 - Bakot 5
Precincti(2702) 2702 Spar: 2T02A - Balict 6
Procinct:(2702) 2702 Spar: 27028 - Balict 6
Precinct:(2702) 2702 Spat: 2702C - Ballct 6

Figure 6-1. Ballot selection screen

6.2 Setting ClearAccess to Election mode

Once pre-election testing has been completed, ClearAccess™ must be set to Election
Mode:

1. Log onto ClearAccess using the Election role.

ELECTION PREPARATION
Pioase erter The code for Munomah Import

Erter
112|3|4)6]|6|7]8)|9]|0 -
qQ w e ] y v I o p { ]
e|sjeit]lglb]) 1 Erase
SR 2 x ¢ | v B A m Space
Subma

Figure 6-2. Election Preparation log in screen
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6.3 Close Election

2. Inthe Election Preparation menu, touch the Set for Election button.

ELECTION PREPARATION

Figure 6-3. Setting for election

3. Touch the OK button in the confirmation prompt.

Set for Election

Figure 6-4. Setting for election confirmation

4. The Set for Election menu is now displayed. Touch the Logout button to
log out.

I_ no | import:Election D . ‘,--"»-i J .

SET FOR ELECTION

Open Poll
Logs

Shutdown

Figure 6-5. Set for Election menu

6.3 Close Election

It is possible to close the election in Pre-Election mode, which effectively unloads
the election from the system. However, the election may be reloaded again into
ClearAccess as necessary.
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Chapter 6. Pre-Election Mode

1. Touch the Close Election button in the Election Preparation menu

ELECTION PREPARATION

Test Vote

St For Blecticn

Loz

Shutdown

Legout

Figure 6-6. Closing the election

2. Touch the Okay button in the confirmation message.

PRE ELE!

Close

Are yOU SUre yOU ™ Pae e sletnen
Cancel

Figure 6-7. Election closing confirmation message
3. The Load Election menu is now displayed.

LOAD ELECTION
Logs
Shundown

Logout
Figure 6-8. Load Election menu

6.4 Logs

The system and election logs may be displayed at any time by touching the Logs
button in the Election Preparation menu. For more information on ClearAccess
audit logs, refer to Chapter 12. Audit.
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6.5 Shutdown

6.5 Shutdown
Use the Shutdown menu option to power off the ClearAccess unit.

. At the end of every early voting day, ClearAccess should be shut down,
but the polls not closed. The polls should only be closed in ClearAccess
at the end of election day.

1. Touch the Shutdown button in the Election Preparation menu

s C 1 ( ral | ISR DT VE VIO PRE_ELECTIO |

ELECTION PREPARATION

Test Vote
$et For Blection
Ciore Election

Logs

Logaut

Figure 6-9. Shutting down ClearAccess

2. Touch the Okay button in the confirmation message.

™ nomah G ral Noy r 2012V kJ..'.l—‘f'JL:.L.

Shutdown

Ace you sure rt 35 Shtdown
@ Cancel

Figure 6-10. Shutdown confirmation message

The ClearAccess unit will now be powered off.

6.6 Logout

Touch the Logout button in the Election Preparation menu. ClearAccess will
return to the Election Preparation log in screen.
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7.1 Language selection

Chapter 7. Voting using the Touchscreen

This chapter describes ballot presentation and ballot selections using the
touchscreen.

Voting using the touchscreen involves the following topics:

7.1 Language selection

Language selection

Party selection

Voting instructions

Ballot header

Ballot navigation

Races on the ballot

Candidate selection

Overvoting
Write-ins
Settings
Ballot review

Ballot printing

Ballot cancellation

The first step in voting involves the selection of ballot presentation language. If
the election has been defined in ClearDesign™ with only one language (ie. English),

then no language selection is presented in ClearAccess™.

Touch the button corresponding to the desired language to display all race,
candidate and heading text on the ballot in the specified language.

Select your langusge Soem the

Seect your nguage fom the it below
¥ below
Press hece 10 vote In English,

Presione aqui para votar en espandl

Figure 7-1. Selecting the ballot language
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Chapter 7. Voting using the Touchscreen

7.2 Party selection

If the election is a closed primary, then the language selection screen is followed
by a party selection screen. The voter selects the desired party, limiting the races
presented on the ballot to those endorsed by the given party in addition to non-
partisan races. This screen is not presented to the voter if the election is not a
closed primary.

7.3 Voting instructions

Following the language selection screen, a page with voting instructions is
displayed, describing the manner in which a candidate is selected and write-in
candidate created.

‘0 Semngs A 7 Hep A Cancel A Review votes ) |

How To vote

To vote for the candidate of your cholce, 100ch Tt parson’s name. The
Dax will s Dive

If you want 10 change your vote or If you make a mistake, frst fouch
1 DAL CHOICe yOu 10 IONDEr WL It 2ums white 808 Then 10uch The
ehaice you 86 want

To write in a candidate: To vote 107 & person whd Is not on the ballot,
10UCH I 8008 MaNed “Wrten”". You nll got more NIUCBONS 0N how 0
complete your mrie-n

You 80 not have 10 vote in GVRrY FRCE. YOur DAl will S1I Be Counted
ven I you 60 1ot vole I every race

Figure 7-2. Voting instructions
Touch the Next button to advance to the next ballot page.

You may redisplay voting instructions at any time during voting by touching the
Help button on the ballot toolbar. Once you have finished reviewing voting
instructions in the Help screen, touch the OK button to return to the ballot.

Help
How To vote

To wote for the candidate of your cholce, 1ouch tha! person's fname The Box
Wil 3umn Dive.

1f you want 10 change your vote of If you make & mistake, 473! 5ouch e biue
CNOICe YOU NG IONQer want. I fums white 83ein. Then 10uch the ChOKCe you 00
want

Yo write in a candidate: To vote 1or & person who IS not on the baliot, 1owch

Ihe 8088 MANRAE “WrEen". You will g9t More IRatrusIcas o Row 15 Sompiete

your wregwn

You do not have 10 vote In every race. Your Daict will 320 be COurted even If
YOU 00 Nt vote N every race

Figure 7-3. Ballot help
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7.4 Ballot header

7.4 Ballot header

The subsequent page displays ballot header information, including the date of the
election and the districts applicable to the ballot. The information displayed on the
ballot heading screen is taken from election configuration information defined in
ClearDesign.

Touch the Next button to advance to the next ballot page.

7.5 Ballot navigation

At the bottom of the ballot page, the Back and Next buttons allow the voter to
navigate to the prior or subsequent pages on the visual ballot. Until the voter
selects a candidate or question response, the Skip button is displayed in place of
Next. Once the voter makes a selection in a race, the navigation button appears
as Next.

L3 Settings 7 Help Cancel Review votes
[ A A A |

State Treasurer
Vote for Ome. You can choose no more

Ted Whesler Oemacrst

Working Familes

Camecsn Whitten Progressive

Figure 7-4. Ballot navigation buttons

7.6 Races on the ballot

Each race on the ballot is presented with header text in addition to a list of
candidates or responses in case of a question. No more than one race is presented
on each ballot page. The header text includes a description of the race as well as
the number to vote for. The body of question text is contained in the header.
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Chapter 7. Voting using the Touchscreen

3 Semngs 7 e Cancel Review votes
[ yuv L T yo|
State Treasurer
Vote for One. You have 0fe ChOICe remaning
Ted Wheeler Demaocrat
Working Familes
Cameron Whitien Progressve
Johe F Mahier LDertatan
Mchae! Pat Marsh Consttumon
o~ Repunicen
Or Write-
“— Back 4ot Sup -

Figure 7-5. Ballot page

If the header text cannot be presented on a single screen, a vertical scroll bar
allows the voter to advance to the end of the text and the corresponding question
responses. If the list of candidates can't be displayed within a single page on the
screen, then a vertical scroll bar will appear next to the candidate list, allowing the
voter to advance through the entire candidate list.

The toolbar at the top of the visual ballot page features supporting functions,
allowing the voter to configure the ballot presentation, review voting instructions,
cancel the ballot, and review current candidate and question selections.

Review votes

‘O Settings ‘? Help A Cancel A

Figure 7-6. Visual ballot toolbar

7.7 Candidate selection

To select a candidate or question response on the visual ballot, touch the box the
candidate is displayed in. The selected candidate turns blue (unless non-standard
color options have been selected). To de-select the candidate, touch the name of
a candidate again, and the candidate field will change again from blue to white.

To select alternate candidate/s when the humber to vote for has been reached, an
existing candidate must first be de-selected prior to selecting the alternate
candidate.
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7.8 Overvoting

7.8 Overvoting

.Q Settings l? Help l Cancel ' Review votes .

Representative in Congress, Jed District
Vote for One, You can chodse no mace

Eart Blumenaver Democrat

Woodrow Broadnax Paciic Green

Ronaid Geeen Repudiican

Or Write-in

&« Back

Figure 7-7. Selecting the candidate

.O Settings ‘ 7 Help ‘ Cancel l Review votes

Representative in Congress, 3rd District
Vot for One, You can chocse no more

Eart Blumenauver Oemocrat
Woodrow Broadnax Pacific Green
Progressive

Figure 7-8. Attempting an overvote

It is not possible to overvote a race in ClearAccess. No action will be taken if you
attempt to select an additional candidate when the number of candidates to vote
for has already been selected in a race.

The election may be configured in ClearDesign to automatically display a warning
message if you attempt to overvote.
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Chapter 7. Voting using the Touchscreen

Warmning
You have aiready selected the maximum number of choices.

To choose ancther name touch the blue box on the name you don’t want.
That box will tum white. Then, 1ouch the choice you 4o wart

This helps make sure you only change your vote when you mean loé
. i

Figure 7-9. Overvote warning message

7.9 Write-ins

To vote for a candidate not registered to run in the election, touch the write-in line
at the end of the candidate list. A write-in window containing an electronic
keyboard will pop up. Use the buttons on the keyboard to define the candidate
name. When the write-in candidate name has been completed, touch the Accept
button to log the candidate entry and return to the ballot.

.O Settings l? Help l Cancel l Review votes .

Secretary of State
Vote for One, You have coe choice remaining

Seth Wooley Pacifc Green

Robert Woife Progressive
Bruce Alexander Knight Lteraran
Kate Brown Democrat

Working Famibes

Krnte Buehier Repudiican

Independent
-
<« Back Skip ->

Figure 7-10. Selecting the write-in line

Write-in a name for Secretary of State
Use this screen 1o vote for a person who is mot on the balict

To finsh, %0uch Accept. If you change your mind. touch Cancel

I John Senth{ I
11]2|3|4|85|6|7 8|00 -
qQ | w e r t y u | olp |t )
a|s|d|flg|nh|]|Kk | Erase
Sht| 2 [ x |¢c | v | b | n|m Space

e———————————————————————————— 4

Figure 7-11. Entering a write-in candidate
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7.10 Settings

7.10 Settings

The voter may set:

« Ballot language

« Magnification
« Contrast/color

« Sound

e Screen

options at any point in the voting process. These options are configured in the
Settings screen, accessed by touching the Settings button on the ballot toolbar.

Settings

Pross the opEcn Beiow you wast 3 Change
Language

Press here 1o vote i J Presione agul para votar en espasol.

oom
e

[ Color ) Black on White  White on Black  Yellow On Black

Low Contrast
Sound Soreen

(*9¢ ron] Sound Off v ron™ Screen OfF

Figure 7-12. Settings screen

7.10.1 Magnification
Small

. decreased magnification
« presents the ballot with smaller fonts

« more information is shown on a single page
Normal

. at a nominal size
Large

« increased magnification
« presents the ballot with larger fonts

« less information is shown on a single page
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Chapter 7. Voting using the Touchscreen

7.10.2 Contrast/color options
Color:

« race, candidate and header text is presented with colors defined in ClearDesign

« buttons are displayed with default colors
Black on White

« black text against white background

« voted candidates and configured voting options appear in reverse (white text
against black background)

« Nno color appears otherwise
White on Black:

« white text against black background

« voted candidates and configured voting options appear in reverse (black text
against white background)

« Nno color appears otherwise
Yellow on Black:

« yellow text against black background

« voted candidates and configured voting options appear in reverse (black text
against yellow background)

« Nno color appears otherwise

7.10.3 Sound

« touch the Sound On button to play back the audio ballot
« touch the Sound Off button to suppress audio ballot playback

7.10.4 Screen

« touch the Screen On button to display the visual ballot on the monitor

« touch the Screen Off button to suppress the visual ballot display
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7.11 Ballot review

7.11 Ballot review

The ballot review screen appears at the end of the ballot and lists all candidate and
question selections made by the voter. Ballot review involves the following:

« Ballot review screen

« Navigating the ballot review screen

« Navigating to and from ballot review

7.11.1 Ballot review screen

The ballot review screen reflects the most current selection of candidates and
question responses the voter has made. Races are presented in the same
sequence as on the ballot, although only the voted candidates and question
responses are listed for each race. Each race on the ballot review screen is
presented with race summary text as well the voted candidate and endorsing
party, or response in case of a question. If no selection was made in a race,
informatory text is displayed for the race, indicating that the race has not been
voted.

G e Q7 e R

Evlcw what you're voting for

5 screen shows everything you voted for, To continue vwoting touch the Back
300 Celow

T Touch 10 see more contests

Roten Wole Progressive

4
g
<4
H
i|

Cameron Whitten Progressive

|
§

James E Levenderger LUbertarian
Corattiton

State Senator, 140 District

Mark Vetanen L Bearan

State Representative, 27th Disarict

Tobwas Read Cemocrst
4 Touch 10 see more contests

. Back

%

Figure 7-13. Ballot review screen

7.11.2 Navigating the ballot review screen

The ballot review may be navigated using the vertical scroll bar on the right hand
side of the race list. The voter may also touch the yellow navigation button at the
bottom as well as at top of the ballot review screen to page forward or backward in
the race list.
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Chapter 7. Voting using the Touchscreen

e J7 v § o B

eview what you're voting for

is screen shows everything you voted for, To contivue voling touch ™he Back
#200 below

United States President and Vice President

Ross C (Rocky) Anderson Luis J Rodriguez Progressive

Represantative in Congress, 3rd District

Ronald Green Republcan

Secretary of State

Or Wrrite-in.John Smith

State Treasurer

Al

Figure 7-14. Paging forward in the ballot review

Immmmmwm
tte "
= = ——— —

7.11.3 Navigating to and from ballot review

The ballot may reviewed at any time in the course of voting by touching the
Review votes button in the toolbar. The voter may return to a specific race on
the ballot by selecting that race in the ballot review. Candidate selections may be
added or changed on the ballot before jumping back to the ballot review.

Once ballot review has completed, touch the Print button to continue to the ballot
printing phase.

‘Oww J7 e Y comu @

State Representative, 27th District
Vode for One. You can choose no more.

Burton Keeble Repubican
J Tobias Read Democrat
Independent
Or Write-In

Figure 7-15. Jumping to the ballot review screen
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7.12 Ballot printing

G eee Q7 wo Qo

Review what you're voting for

This screen shows everything you voted for. To contnue voting touch the Back
button below

b Towch 10 see more contests

State Senator, 14th District

No selection made Click here to vote

State Repres

o selection made Chck here 1o vote.

Commissioner of the Bureau of Labor and Industries

No selection made Click here to vote

Judge of the Supreme Cowrt, Position 3

No selection made Click here to vote

Judge of the Court of Appeals, Position &
4 Touch 10 see more contests

.(— Back ;—-0_.*" ____ i ' — I - .

Figure 7-16. Jumping from ballot review to a specific race on the ballot

7.12 Ballot printing

The ballot must be printed once the desired candidate and question responses
have been selected and reviewed.

. The printed ballot contains exactly the same races and questions as
presented to the voter in ClearAccess, along with the same candidate
and response selections made.
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Chapter 7. Voting using the Touchscreen

7.12.1 Ballot printing procedure

1. Inthe ballot review screen, touch the Print button.

e B e ) o

Review what you're voting for

This screen shows everything you voted for. To contnue voting touch the Back
Bution below

1‘ Touch to see more contests

Attorney General
No selection made. Cick here 10 vote.

State Senator, 14th District

No selection made. Clck here 10 vote.

State Representative, 27th District

Tobias Read Democrat
Independent

Commissioner of the Bureau of Labor and Industries
| No selection made Click here 10 vote
4 Touch to see more contests

&« [ "CO  Summary

Figure 7-17. Proceed to ballot printing

2. Touch the Print button in the print confirmation message.

Confirm Printing

You 800 50Ut 19 pAnt your DAlct Once you Proceed you will Nt Be adie 1 make
anymore Changes.

Press Print % print the Salct

Press Back 1 retum 2 vatng
[=] o
Figure 7-18. Ballot printing confirmation
3. A print status message is displayed as the ballot page/s are printed.

4. Touch the OK button in the message confirming the ballot has successfully
printed.

Confirm Balict Printed

When your Dalct has Snished prnting 2 pces of paper press Okay

S

Figure 7-19. Printed ballot confirmation

I there I8 & 2roRiem please COMACT & PO warker

5. ClearAccess returns to the voterlog in screen.
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7.12 Ballot printing

7.12.2 Ballot printing unsuccessful

1. If a discrepancy arises in the course of ballot printing, touch the Pollworker
button in the ballot print confirmation message and call the pollworker.

Confirm Baliot Prirted
Whan your Balict has frnahed prntng 2 pleces of paper press Okay

If 600 1S B PADIem Dease SONECE B POI Worker

Figure 7-20. Call pollworker

2. Ifthe voter's concerns with respect to ballot printing have been resolved,
touch the Done button in the Ballot Reprint prompt, then touch the Yes
button in the confirmation message.

Batot Reprint
¥ 0 DaNGt has Deen printed SuCoessfly press Dore
T& teprint the Dalct press Repoiet

To cancel Te VOUNG 43500 and Nt print 8 Balat press Cance
Reprint g Canceld

Figure 7-21. Ballot reprinting complete

Confm Sone

Figure 7-22. Ballot print confirmation

3. Ifthe voter's concerns with respect to ballot printing have not been
resolved, touch the Reprint button in the Ballot Reprint prompt.

Balot Reprint
¥ 10 DONCt has Daen Srinted SUCcently press Done
T& teprint the Dalct press Repoiet

To cancel Te vOUNG S435100 and N0t print & Balot press Cance

Figure 7-23. Ballot reprinting message

4. Once the ballot has successfully printed, touch the OK button in the ballot
print confirmation message. ClearAccess then returns to the voterlog in
screen.
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Confiem Ballot Printed

Whaen your Saliot has finahed printing 2 peces of paper press Okay
11 9600 18 8 PrODN Dlase COMACT 8 POI WO

g Poll worker

Figure 7-24. Ballot print confirmation

7.13 Ballot cancellation

The ballot may be cancelled at any time in the course of voting. To cancel the
ballot, touch the Cancel button in the ballot toolbar, then select OK in the
resulting confirmation message. ClearAccess then returns to the login screen.

-0 Settings ‘? Meip @ )| Review votes

Secretary of State
Vote for One, You have cne cholce remaining

[ Sem Wockey Pachc Green
| Rabert Wolle Progressive
| Bruce Alexander Knigre Ubertarian

| Kate Brown Democrat

Workng Famses

Knute Bushier Reputiican
Indepencent

Figure 7-25. Canceling the ballot

Cancel Voting

If pou Wt 55 CANCH your vOlng S458I0N preds the Ok Bumon

o =

Figure 7-26. Ballot cancellation confirmation

T0 retum % voting press the Cancel bution
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8.1 Language selection

Chapter 8. Voting using the EZ Access Keypad

This chapter describes ballot input using the EZ Access Keypad and ballot
playback in audio format. The chapter covers the following topics:

Language selection

Party selection

Voting instructions

Ballot header

Ballot navigation

Races on the ballot

Candidate selection

Playback volume

Playback rate

Pause/resume

Skip to next/previous sentence

Overvoting
Write-ins
Settings
Ballot review

Ballot printing

Ballot cancellation

8.1 Language selection

All ballot navigation and voting functionality is accessible using the EZ
Access Keypad - no other means of input is required.

The first step in voting involves the selection of ballot presentation language. If
the election has been configured using multiple languages, you will hear
instructions for selecting the desired language. Use the yellow triangular buttons
to navigate through the list of languages, and when the desired ballot language
plays back, press the round green button to select that language.

If the election has been defined in ClearDesign™ with only one language (ie.
English), then no language selection is presented on the ClearAccess™ ballot.
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Chapter 8. Voting using the EZ Access Keypad

8.2 Party selection

If the election is a closed primary, you must now select a party. Instructions are
played back for selecting the desired party. Use the yellow triangular buttons to
navigate through the list of parties, and when the desired ballot party plays back,
press the round green button to select the party.

If the election has not been defined in ClearDesign™ as a closed primary, then no
party selection is presented on the ClearAccess ballot.

8.3 Voting instructions

Listen to the playback of the voting instructions. Once you have finished listening
to the voting instruction, press the white right arrow button to advance to the
ballot header.

You may replay voting instructions at any time during voting by pressing the blue
diamond-shaped button on the keypad. Listen to the voting instructions, then
press the green round button to return to the playback of the candidate list.

8.4 Ballot header

Ballot header information is played back, including the date of the election and the
districts applicable to the ballot. This information is taken from election
configuration information defined in ClearDesign. Once you have finished listening
to the ballot header information, press the white right arrow button to to advance
to the first race.

8.5 Ballot navigation

Listen to the playback of race header information, then use the lower triangular
button to navigate through the candidate list. If you need to retrace back through
the candidate list, use the upper triangular yellow button.

Use the two white arrow buttons located on the left- and right-hand sides in the
center of the keypad to navigate through the ballot pages. Press the right arrow
button advance to the next page on the ballot, and the left arrow button return to
the previous ballot page.

50



8.6 Races on the ballot

8.6 Races on the ballot

Each race on the ballot is played back with header text, followed by a list of
candidates or responses in case of a question. The header text includes a
description of the race as well as the nhumber to vote for. The body of question text
is contained in the header. Use the yellow triangular down button to advance from
the race header to the candidates.

8.7 Candidate selection

To select a candidate or question response, press the green round button when
the candidate name plays back. When the candidate has been selected, the
candidate name is played back again with a confirmation of having been voted. To
de-select the candidate, press the green round button and listen to the name
being played back again, without the confirmation of having been voted.

To select alternate candidate/s when the number to vote for has been reached, an
existing candidate must first be de-selected prior to selecting the alternate
candidate.

8.8 Playback volume

As the ballot plays back, you may increase the audio volume to the desired level
by pressing the black rectangular button located at the top, left-hand side of the
keypad while repeatedly pressing the yellow triangular up button. To decrease the
volume, press the black rectangular button while repeatedly pressing the yellow
triangular down button until the desired volume is played back.

8.9 Playback rate

You may increase the rate at which the ballot is played back by pressing the black
rectangular button located at the top, left-hand side of the keypad while
repeatedly pressing the white right arrow button. To decrease the playback rate,
press the black rectangular button while repeatedly pressing the white left arrow
button until you reach the desired playback rate.

8.10 Pause/resume

To pause the audio playback of the ballot at any point, press the green round
button while pressing the black rectangular button located at the top, left-hand
side of the keypad. To resume playback of the audio ballot, press the green round
button again while pressing the black rectangular button.
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Chapter 8. Voting using the EZ Access Keypad

8.11 Skip to next/previous sentence

You may skip audio playback to the beginning of the next sentence by pressing the
black rectangular button located at the top, left-hand side of the keypad at the
same time as the red button in the top, right-hand corner of the keypad. To skip
audio playback to the beginning of the previous sentence, press the black
rectangular button at the same time as the blue, diamond-shaped button in the
top, center of the keypad.

8.12 Overvoting

It is not possible to overvote a race in ClearAccess. No action will be taken if you
attempt to select an additional candidate when the number of candidates to vote
for has already been selected in a race.

The election may be configured in ClearDesign to automatically play back a warning
message if you attempt to overvote.

8.13 Wirite-ins

To vote for a candidate not registered to run in the election, advance to the write-
in position, then press the green, round button to enter the write-in candidate
name.

Once the write-in instructions have played back, use the yellow triangular up
arrow key to navigate through the letters of the alphabet, beginning wth a blank
space. When you reach the desired letter, press the white right arrow key to select
the character and continue to the next character position. If you need to iterate
down the alphabet list again, press the yellow triangular down arrow key to locate
the desired letter, then press the white right arrow key to accept the current letter
and continue to the next position.

Once the candidate name has been completed, press the green round button to
accept the write-in candidate and return to the playback of the candidate list.

8.14 Settings

The Settings function is used to define:

« Ballot language

« Magnification
« Contrast/color options

Press the red rectangular button at any point in the voting process to configure
ballot settings. For information on exiting Settings, refer to Exiting Settings.
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8.15 Ballot review

8.14.1 Ballot language

If the election is configured with multiple voting languages and you have not yet
selected the desired language, use the yellow triangular buttons to navigate
through the list of languages, and when the desired language plays back, press the
round green button to select the language.

8.14.2 Magnification

If you wish to display the visual ballot and adjust the magnification settings, use
the yellow triangular buttons to navigate through the magnification options, and
when the desired magnification option plays back, press the round green button to
select.

8.14.3 Contrast/color options

If you wish to display the visual ballot and adjust the color/contrast settings, use
the yellow triangular buttons to navigate, and when the desired option plays back,
press the round green button to select. Continue navigating to the Sound and
Screen options, using the green round button to select an alternate visual and
audio ballot presentation as necessary.

8.14.4 Exiting Settings

Navigate forward until you hear OK, then press the green round button to save the
updated ballot presentation options and return to the voting instructions.

Press the white left or right arrow button if you wish to return to the ballot without
making any changes to Settings.
8.15 Ballot review

The ballot review appears at the end of the ballot and lists all candidate and
question selections made by the voter. Ballot review includes the following:

« Ballot review content

« Navigating ballot review

« Navigating to and from ballot review
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Chapter 8. Voting using the EZ Access Keypad

8.15.1 Ballot review content

The ballot review reflects the most current selection of candidates and question
responses the voter has made. Races are presented in the same sequence as on
the ballot, although only the voted candidates and question responses are listed
for each race. Each race in the ballot review is presented with race summary text
as well the voted candidate and endorsing party, or response in case of a question.
If no selection was made in a race, informatory text is played back for the race,
indicating that the race has not been voted.

8.15.2 Navigating ballot review

The ballot review may be navigated using the yellow up and down arrow keys.
Repeatedly press the yellow down arrow key to step forward through the race
description and the candidate/s voted for each race. To return back through the
ballot review, repeatedly press the yellow up arrow key.

8.15.3 Navigating to and from ballot review

The ballot may reviewed at any time in the course of voting by pressing the white
right arrow button for more than one second. The voter may return to a specific
race on the ballot by pressing the green round button while the race header or
corresponding candidate is played back. The voter may change or make additional
candidate selections on the ballot before jumping back to the ballot review. Once
ballot review has completed, the voter may print the ballot.

8.16 Ballot printing

Once the ballot has been reviewed, the ballot must be printed. Upon completion of
ballot printing, ClearAccess returns to the login screen and is ready for the next
voter to vote.

. The printed ballot contains exactly the same races and questions as
presented to the voter in ClearAccess, along with the same candidate
and response selections made.

8.16.1 Ballot printing procedure

1. When ballot review has completed, press the right arrow button to advance
to ballot printing.

2. Press the green round button as the print confirmation message is played
back.

3. Once the ballot has been printed, press the green round button to confirm
the ballot's successful printing.
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8.17 Ballot cancellation

4.

ClearAccess returns to the voter log in screen.

8.16.2 Ballot printing unsuccessful

1.

If a discrepancy arises in the course of ballot printing, wait for the ballot
printing confirmation message to play back. Press the yellow down button
until 'Pollworker' is played back, then press the green round button. Call the
attention of the pollworker.

If the pollworker has resolved the printing problem, press the yellow down
button in the resulting message playback until 'Done’ is played back, then
press the round green button to continue. Press the green round button to
confirm ending the voting session.

To reprint the ballot, press the yellow down button until 'Reprint' is played
back in the confirmation message, then press the green round button. When
the ballot has successfully printed, press the green round button to confirm
that the ballot has printed.

8.17 Ballot cancellation

The ballot may be cancelled at any time in the course of voting. To cancel the
ballot, press the white left arrow button for more than one second, then press the
green round button when the confirmation message is played back. ClearAccess
then returns to the login screen.
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9.1 Language selection

Chapter 9. Voting using the Breeze Sip-and-Puff

This chapter describes ballot input using the Breeze Sip-and-Puff and ballot
presentation on the touchscreen. This chapter covers the following topics:

Language selection

Party selection

Voting instructions

Ballot header

Ballot navigation

Races on the ballot

Candidate selection

Overvoting
Write-ins
Settings
Ballot review

Ballot printing

Ballot cancellation

All ballot navigation and voting functionality is accessible using the
Breeze Sip-and-Puff - no other means of input is required.

9.1 Language selection

The first step in voting involves the selection of ballot presentation language. If
the election has been defined in ClearDesign™ with only one language (ie. English),
then no language selection screen is shown in ClearAccess™.

To select the ballot language, make the necessary number of single puffs to
advance to the desired voting language, then make a long puff to select the
language.

Using the 55 and putt device. 5P o puft 10 Nighlight your langusge, and
TN 30 8 long PuiT 10 select t

Using the 51 803 pul device, S of putt 15 NORIGH! your langusge, and
TN 30 3 long PuTIo select

Press bare 55 vote in English

Presione agui para votar en espanol

Figure 9-1. Selecting the ballot language

57



Chapter 9. Voting using the Breeze Sip-and-Puff

9.2 Party selection

If the election is a closed primary, then the language selection screen is followed
by a party selection screen. Make the necessary number of single puffs to advance
to the party of choice, then make a long puff to select the party. The ballot will be
presented with the races endorsed by the party selected in addition to non-
partisan races.

This screen is not presented if the election is not a closed primary.

9.3 Voting instructions

A page with voting instructions is displayed, describing the manner in which a
candidate is selected and write-in candidate created.

Make a double puff to advance to the next ballot page.

.O Sesungs A 7 My A Cancel A Review votes )|

Welcome 10 he Claar ACCess vOung System

This help will first describe how 10 Use the paddie or sip and put!
Ingest and then descrite how 10 vote How 1S Use the lsput.

This vses e Origin Instruments SipPU® INput The system will respond %

A 1ong pu selects or Un-selects 3 cholce

A 100G 5P 955088 e Shows Tese Nptnctions apan

A COUDle DU MOves 10 1N NNt A0S ANT 8 GOURIe SIp MOVeS 10 e
previcus page

A tripie pUT Will Show the S6TINgS PG 8nd & Irigle Sip will allow you 10
CaSCHl The VEING Se80A

How to Vote

59 o Pt 10 Move Detesen e INauUctions. Condest STes. and It of
ChoIces. A Diue DOX Wil 2UTING The CUITent Rem \When there is & biue

i yOu mant 10 Change your vole, move 15 The ChGKKE yOuU NS A0 mant
0D 90 8 Iong Pt 10 Un-select The Box wil fum white

TO vonte 120 8 CONAAS A0 I8 AL O The DANCT S0t the Wite-in Sptcn
You wil Get more INStrctions on how 0 Compiete your write In

<« Back T,
Figure 9-2. Voting instructions

You may redisplay voting instructions at any time during voting by making a long
sip. When you have finished reviewing the Help screen, make a long puff to return
to the ballot.

9.4 Ballot header

The subsequent page displays ballot header information, including the date of the
election and the districts applicable to the ballot. The information displayed on the
ballot heading screen is taken from election configuration information defined in
ClearDesign.

Make a double puff to advance to the next ballot page.
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9.5 Ballot navigation

9.5 Ballot navigation

Making a double puff allows you to move to the next ballot page, while a double sip
moves to the previous page.

.oumnp ‘? Help ‘ Cancel lm-—vﬁn.
State Treasurer
Viote for One. You can chaose no mone

Ted Whesler Oemacrat
Working Familes

| Camecsn Whitten Progressve
John F Manier Liberanian

' S Pt -
v | Tom Cox Recuicen

Or Wrie-n

Figure 9-3. Ballot navigation buttons

9.6 Races on the ballot

Each race on the ballot is presented with header text in addition to a list of
candidates or responses in case of a question. No more than one race is presented
on each ballot page. The header text includes a description of the race as well as
the number to vote for. The body of the question text is contained in the header.

.o Semngs ‘ 7 e . Cancel ‘ Review votes .
State Treasurer
Vote for One. You have 0 ChoiCe resaning

Tod Wheeler Oemccret

Working Familes |
[ Cameron Whitien Progressive
[ Joha F Mahier Loenatas
| Mchas! Pagd Marsh Consttution
Tom Cox Repudicen
[ O Wirte-in
e = [ T ) |

Figure 9-4. Ballot page
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Chapter 9. Voting using the Breeze Sip-and-Puff

Issue a double puff to jump to the next race, then a series of single puffs to step
through the candidate list. Use single sips to return to earlier candidates in the list.

9.7 Candidate selection

Make a long puff to select a candidate or question response. The selected
candidate turns blue (unless non-standard color options have been selected). To
de-select the candidate, make another long puff , and the candidate field will
change again from blue to white.

To select alternate candidate/s when the number to vote for has been reached, an
existing candidate must first be de-selected prior to selecting the alternate
candidate.

L Settings ? Hep Cancel Review votes
| A A i |

Representative in Congress, Jed District

Vote for One, You can chodse no mare

Eat Blumenaver Democrat

Woodrow Broadnax Paciic Green

Pri'ﬂv.t

Ronaid Green Repuzbzan

Or Write-in

Figure 9-5. Selecting the candidate

9.8 Overvoting

It is not possible to overvote a race in ClearAccess. No action will be taken if you
attempt to select an additional candidate when the number of candidates to vote
for has already been selected in a race.

The election may be configured in ClearDesign to automatically display a warning
message if you attempt to overvote.
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9.9 Write-ins

-O Settings ‘ 7 Help l Cancel ‘ Review votes

Representative in Congress, 3rd District
Vote for One, You ¢an chocse nd mone

Eart Blumenauer Oemocrat

Woodrow Broadnax Pacific Green
Progressive

Figure 9-6. Attempting an overvote

Warmning
You have aiready selected the maximum number of choices

To choose ancther name touch the blue box on the name you don’t want.
That box will tum white. Then, 10uch the choice you 90 wart

This helps make sure you only change your vote when you mean lﬁé
. i

Figure 9-7. Overvote warning message

9.9 Wirite-ins

To vote for a candidate not registered to run in the election, use a series of single
puffs to reach the write-in line at the end of the candidate list, then a long puff to
select the write-in position.

A window will pop up in which the write-in candidate is entered. Using a series of
single puffs, beginning with a space, step through the letters of the alphabet to
reach the desired letter. Use a double puff to accept the letter and continue to the
next character position. Once the name is complete, use a long puff to log the
candidate name in the contest's write-in position.
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Chapter 9. Voting using the Breeze Sip-and-Puff

-O Settings ‘? Help ' Cancel ‘ Review votes .

Secretary of State
Vot for One, You have cne choice remaining

| Seth Wooley Pacitc Green

[ Robert Woife Progressive

[ Bruce Alexander Knight Ltermarsan
Kate Brown Democrat

Werking Famies

Kewte Buehier Reputiican
Independent
-
“— Back 3o Skip -

Figure 9-8. Selecting the write-in line

9.10 Settings

The voter may set the

« Ballot language

« Magnification
« Contrast/color options

« Sound
« Screen
at any point in the voting process. These options are configured in the Settings

screen, accessed with a triple puff. Use the single puff to step through the list of
options, and a long puff to select a particular option.
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9.10 Settings

Once the configuration has been set, navigate to the OK button using a series of
single puffs. Use a long puff to save the settings and return to the ballot.

Settings

933 1he SPTON BeOw you Waet 13 Change
Language

" A bl deidh J Presione agqul para votar en espancl.

-

[ Color] Black on White  White on Black  Yellow On Black
Low Conmtrast
Seund Screen

L hady Soundonm g bl Screemon

Figure 9-9. Settings screen

9.10.1 Magnification
Small

« decreased magnification
« presents the ballot with smaller fonts

« more information is shown on a single page
Normal

« at a nominal size
Large

« increased magnification
« presents the ballot with larger fonts

« less information is shown on a single page

9.10.2 Contrast/color options

Color:

. race, candidate and header text is presented with colors defined in ClearDesign

« buttons are displayed with default colors

Black on White

« black text against white background

« voted candidates and configured voting options appear in reverse (white text
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Chapter 9. Voting using the Breeze Sip-and-Puff

against black background)
« no color appears otherwise

White on Black:

« white text against black background

« voted candidates and configured voting options appear in reverse (black text
against white background)

« no color appears otherwise
Yellow on Black:

« yellow text against black background

« voted candidates and configured voting options appear in reverse (black text
against yellow background)

« no color appears otherwise

9.10.3 Sound

« touch the Sound On button to play back the audio ballot
« touch the Sound Off button to suppress playback of the audio ballot

9.10.4 Screen

« touch the Screen On button to display the visual ballot on the monitor
« touch the Screen Off button to suppress the visual ballot display

9.11 Ballot review

The ballot review screen appears at the end of the ballot and lists all candidate and
guestion selections made by the voter. Ballot review comprises the following:

« Ballot review screen

« Navigating the ballot review screen

« Navigating to and from ballot review
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9.11 Ballot review

9.11.1 Ballot review screen

The ballot review screen reflects the most current selection of candidates and
question responses the voter has made. Races are presented in the same
sequence as on the ballot, although only the voted candidates and question
responses are listed for each race. Each race on the ballot review screen is
presented with race summary text as well the voted candidate and endorsing
party, or response in case of a question. If no selection was made in a race,
informatory text is displayed for the race, indicating that the race has not been
voted.

PG e Q7 e R
Evlﬂv what you're voting for

5 screen shows everything you voted for, To continue voting touch the Back

10N Ceon
T Touch 10 see more contests

Roven Wolle Progressve

State Treasurer

Cameron Whitten Progressive

g
g
§

James E Levenderger Lbertarian
Coratnscn

State Senator, 140 District

Mark Vetanen LBertarian

State Representative, 27th Disarict

Tobwas Read Cemocrst
4 Touch 10 see more contests

« Bach

i

Figure 9-10. Ballot review screen

9.11.2 Navigating the ballot review screen

Use a series of single puffs to step through the races and candidates. The first puff
takes the voter to the race heading text, while subsequent single puffs step
through the voted candidates and question responses. To step back through the
ballot review, use a series of single sips.

9.11.3 Navigating to and from ballot review

Ballot review occurs immediately after the last race on the ballot. Use a double
puff to advance from the last race to the ballot review. The voter may return to a
specific race on the ballot by selecting that race in the ballot review. Candidate
selections may be added or changed on the ballot before paging through the ballot
back to the ballot review.

Once the ballot review has completed, perform a double puff to advance to the
ballot printing phase.
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Chapter 9. Voting using the Breeze Sip-and-Puff

RS eeen Q7 v Qoo

Review what you're voting for

This screen shows everything you voted for. To contnue voting touch the Back
buttion below

T Towch 10 see more contests

State Senator, 14th District

No selection made Click here to vote

State Repred

0 selection made Click here to vote

Commissioner of the Bureau of Labor and Industries

No selection made Click here to vote

Judge of the Supreme Couwrt, Position 3

No selection made Click here to vote

Judge of the Court of Appeals, Position &
<+ Towch 10 see more contests

S e———

Figure 9-11. Jumping from ballot review to a specific race on the ballot

9.12 Ballot printing

The ballot must be printed once the desired candidate and question responses
have been selected and reviewed.

. The printed ballot contains exactly the same races and questions as
presented to the voter in ClearAccess, along with the same candidate
and response selections made.

The nominal ballot printing procedure is described in Ballot printing procedure. To
resolve ballot printing discrepancies, refer to Ballot printing unsuccessful.

9.12.1 Ballot printing procedure

1. Inthe ballot review screen, perform a single puff to advance to ballot
printing.

66



9.12 Ballot printing

| LS S B |
Evbw what you're voting for

S SCreen shows everything you voled for, To continus vating iouch the Back
300 Celow

T Touch 10 see moce contests
[
State Treasurer
Camercn Whitten Progressve
Attorney General
James E Levenbenger Lbertarian
Corattition
State Senator, 140 District

Mar Vetanen Lberterien

State Representative, 27th District

Tobas Read Oemocrat
4 Touch 10 see more contests

Bace

f

Figure 9-12. Ballot review screen

2. Perform a long puff in the print confirmation message.

Ceefirm Printing

YOu 800 8D 10 prirtt your DRt Once you Proceed you wWill N0t Be ale 1 make
ymore changes

Press Print 5 print the Salct

(=] o=
Figure 9-13. Ballot printing confirmation
3. A print status message is displayed as the ballot page/s are printed.

4. Perform a long puff in the message confirming the ballot has successfully
printed.

Confirm Baliot Printed

When your Dalct has frished prnting 2 pleces of paper press Ohay

Figure 9-14. Printed ballot confirmation

5. ClearAccess returns to the voterlog in screen.

9.12.2 Ballot printing unsuccessful

1. If a discrepancy arises in the course of ballot printing, perform the necessary
single puffs to advance to the Pollworker button in the ballot print
confirmation message, then perform a long puff. Call the pollworker.
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Chapter 9. Voting using the Breeze Sip-and-Puff

Confiern Baliot Printed
When your Balict has frished prnting 2 pleces of paper press Okay

T 000 18 B pAoDiem Dlate SONECE B POT Worker

Figure 9-15. Call pollworker

2. Ifthe voter's concerns with respect to ballot printing have been resolved,
perform the necessary single puffs to reach the Done button in the Ballot
Reprint prompt, then perform a long puff.

Batot Reprint

¥ 0 DANGt has Deen printed SuCoenstly press Dore

T& teprint the Dalct press Repoiet

To cancel Te vOUNg S43500 and Nt print 8 Balot press Cancel

Reprint Canced

Figure 9-16. Ballot reprinting complete

3. Perform a long puff in the confirmation message.

Confirm Sone

Figure 9-17. Ballot print confirmation

4. If the voter's concerns with respect to ballot printing have not been
resolved, perform a long puff in the Ballot Reprint prompt to reprint the
ballot.

Bakot Reprint
¥ 0 Dact has Daen printed SuCCentlly press Dore
Y& teprint the Balct press Repriet

To cancel Te vOUNG SE350N And Nt Print & Balot press Cance

Figure 9-18. Ballot reprinting message

68



9.13 Ballot cancellation

5. Once the ballot has successfully printed, perform a long puff in the ballot

print confirmation message. ClearAccess then returns to the voter log in
screen.

Confirm Ballot Printed
When your Baliot has finshed printing 2 peces of paper press Okay

f T8 13 8 PR Dlate COMALT 8 POl WOk

Figure 9-19. Ballot print confirmation

9.13 Ballot cancellation

The ballot may be cancelled at any time in the course of voting. To cancel the

ballot, peform a triple sip, then peform a long puff when the resulting confirmation
message is displayed. ClearAccess then returns to the login screen.

Cancel Voting

f pou WSt 55 CANCHl your VOlNg S498100 Preds the Ok Bumon

O o

Figure 9-20. Ballot cancellation confirmation

T retun %0 voting press the Cancel bution
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10.1 Setting ClearAccess to Polls Open mode

Chapter 10. Election Day

Election Mode is used to vote ballots in live election mode, be it on election day or
on any early voting day.

Election day-related activities involve the following:

« Setting ClearAccess to Polls Open mode

» Voting
« Resuming voting

« Closing the polls

10.1 Setting ClearAccess to Polls Open mode

At the beginning of election day (or the first day of early voting), pollworkers set
the ClearAccess unit to Polls Open mode.

1. Log onto ClearAccess using the Pollworker role.

— omah Import-Election Day 10 [ELECTION] |
SET FOR ELECTION

Figure 10-1. Set for Election log in screen

2. Inthe Set for Election menu, touch the Open Poll button.

| | 0 | t:Elec  Day 10 [ELECTION] |

SET FOR ELECTION

Shutdown

Logost

Figure 10-2. Opening the polls
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Chapter 10. Election Day

3. Touch the Okay button in the confirmation message.

- £

Open Polls

ATe YOU SUNe yOU WOt 50 open the polls

Cancel

Figure 10-3. Poll opening confirmation message

4. ClearAccess is now set to the voter log in screen and is ready to vote.

VOTING
Please enter the cooe 1o MuRnoman impon

Emer Cose|

1 213|446 ¢ 718190
q w e r t y v I o p [ ]
a|ls|dlflglh]|)]lKk] Erase

ar 2 x ¢ v b A m Icate

Figure 10-4. Voter log in screen

Irrespective of the user role you use to log in—be it Voter, Pollworker, Election,
Administrator or Maintenance, ClearAccess will always return to this log in prompt, until
the election state is changed (ie. the election is closed).

10.2 Voting

The following procedure is used to vote with the ClearAccess unit on election day.
1. The voteris registered at the polling location.

2. The pollworker logs onto the ClearAccess unit using the designated voter
code.

VOTING

Please enter e Code fa MBASah Impont

Erer C

1/12]3)4|8|6]|7|8]|8]|0]-
Qlwlejritiylujijolpli]l]
a|s|d flo|lh ) K 1 ' Erase

SN 2 x ¢ v b . n m Space

Figure 10-5. Voter log in screen
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10.3 Resuming voting

3. The pollworker selects the desired ballot input and presentation options in
the Select Ballot menu, followed by the precinct/split reflecting the voter's
place of residence.

Select Ballot
Options Procinct(2701) 2701 Spie: 2701A - Baliot 2
v -
Sound On Procinet(2701) 2701 Spie: 27018 - Ballot 2
¥ Screen On

Pratecred ingut Type: | Precinet(2701) 2701 Spik: 2701 - Baliot 4
& soeen Procinct(2702) 2702 Spie: 27024 - Baliot &
Procinct:(2702) 2702 Spik: 27028 - Ballot &
Procinct:(2702) 2702 Spit: 2702C - Ballot &
Precinct:(2702) 2702 Spik: 27020 - Ballot 6
Procinct(2702) 2702 Spit: 27028 - Balict 6
Procinct(3101) 3101 Spie: 31011 - Baliot 8
Precinct(3102) 3102 Spik: 31024 - Baliot 30
Precinct(3102) 3102 Spie: 3102F - Batiot 10
Precinct:(3102) 3102 Spie: 31028 - Baliot 12
Procinct(3102) 3102 Spik: 3102C - Ballot 12

Precinct(3102) 3102 Spie: 31028 - Balict 12

Figure 10-6. Ballot selection menu
4. The voter votes and prints the ballot.
5. Once the voter has finished voting, ClearAccess returns to the Voting log in
screen.
10.3 Resuming voting

Logging in Polls Open mode either using the Pollworker or Election role displays the
following menu:

POLLS OPEN

Resume Voting
Close Polt
Logs
Shundown

Logeoet

Figure 10-7. Polls Open menu

Touching the Resume Voting button will return ClearAccess to the voting log in
prompt, whereupon voting may continue.
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Chapter 10. Election Day

VOTING
Pleate ecter e CO0e 1o Mulsomah Impont

Erene C
1 2|]3|4 (6|6 |7 8]9 0
qQ w e f ] y u I © p | ]
a|s|da]fig|h]) K | Erase

SRl 2 | xjec|vidDinlm Spece

Figure 10-8. Voter log in screen

10.4 Closing the polls

Once voting has finished at the end of election day, the polls must be closed in
ClearAccess. Once the polls have been closed, the election will be in Post-Election
mode. Only the Pollworker or Election roles may be used to close the polls.

. At the end of every early voting day, ClearAccess should be shut down,
but the polls not closed. The polls should only be closed in ClearAccess
at the end of election day.

1. Log into ClearAccess using the Pollworker role.

VOTING
Pleate ecter e CO0e S0 Multsomah Impont

Erone C
1 2 J 4 $ 6 7|8]19]|0
q w e f ] y u I CI | ]
a|s|e|flg|h]) K | Erase

S| 2 | x|jelvidDinlm Spece

Figure 10-9. Voter log in screen

2. Touch the Close Poll button in the menu.

L sh Import-Election D " I -ll:‘-"

POLLS OPEN

Figure 10-10. Polls Open menu
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10.4 Closing the polls

. Touch the Okay button in the confirmation message.

OLLS O

Close Polis

Are yOu SUre yOu SRS CIose the SOl

Cancel

Figure 10-11. Poll closing confirmation message

. The Post-Election menu now appears.

ultnomah Import:Election Day 10 [PO ELE

POST ELECTION
Re-Open Poils

Close Blection

Shutdown

Figure 10-12. Post-Election menu
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11.1 Reopening the polls

Chapter 11. Closing the Election

The polls should be closed in ClearAccess™ at the end of election day.

. Do not close the polls in ClearAccess at the end of an early voting day.
Instead, ClearAccess should be shut down at the end of each early
voting day, and the polls closed in ClearAccess only once the election
period has officially ended (ie. the end of election day).

Closing the election involves the following tasks:

« Reopening the polls

« Closing the election

11.1 Reopening the polls

Polls may be reopened when the election has been set to Post-Election mode. This
function is available to either the Pollworker or Election role.

1. Log in to Post-Election Mode.

. " | - O ) | US| ECTIC
POST ELECTION

Pioase et e oS8 10f Multnomah Irrpont

Ertee Code
1 2 3 4 s 6 7 2 9 0 .
qQ w e ] ] y u | e p { )
a L] < ! 9 n ] k 1 Erase

sSh 2 x ¢ v ® n m Space

Figure 11-1. Post-Election log in screen

2. Ifyoulog in using the Pollworker role, the following menu appears.

| Multnomah Import-Election Day 10 [POST_ELECTION] |

POST ELECTION

Re-Open Polls
Logs
Shutdown

Logeut

Figure 11-2. Post-Election menu (Pollworker role)
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Chapter 11. Closing the Election

3. On the other hand, if you log in using the Election role, the following menu
appears.

POST ELECTION
Re-Open Polis

Close Elcuon

Logs

Shutdown

Legout

Figure 11-3. Post-Election menu (Election role)
4, Touch the Re-Open Polls button.

5. Touch the Okay button in the confirmation prompt.

Set for Election
Canced
Figure 11-4. Setting for Election confirmation

6. ClearAccess is now in Election Mode, and needs to be set to Polls Open mode.
Touch the Open Poll button in the Set for Election menu.

e o e = e | |

SET FOR ELECTION

Logs
Shuasran
Logout

Figure 11-5. Opening the polls

7. Touch the Okay button in the confirmation message.

omah Import:Election Day 10 [ELE

Open Polls
AZe you SUre pouU WS 1 SpeN the POl

Cancel

Figure 11-6. Poll opening confirmation message
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11.2 Closing the election

8. The election is now ready to be voted again.
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Figure 11-7. Polls Open log in screen

11.2 Closing the election

Once all administrative functions relating to election closing have been performed,
the election may be closed. The election may be closed by either an Election or
Administrator role. Once the election has been closed and unloaded, ClearAccess may
only be accessed using the Administrator or Maintenance roles.

1. Log in using either the Election or Administrator role.

POST ELECTION

A4 oo

Figure 11-8. Post-Election log in screen

2. The following menu appears if you log in using the Election role.

POST ELECTION

Re-Open Polis
Close Clecton

Logs

Shutdown

Legout

Figure 11-9. Post-Election menu

3. The following menu appears if you log in using the Administrator role.
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Chapter 11. Closing the Election

UNLOAD ELECTION

Close Blection
Logs
Setup
Shutdown

Logout

Figure 11-10. Unload Election menu
4. Touch the Close Election button in the menu.

5. Touch the Okay button in the confirmation prompt.

Ace yOu BUre yOu WaZiaaclose the election

Figure 11-11. Election closing prompt

6. The election has now been closed and unloaded.

LOAD ELECTION
Logs

Shutdown

Logout

Figure 11-12. Unload election menu
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Chapter 12. Audit

Significant operation, configuration and maintenance transactions in ClearAccess™
are posted to one of two audit logs. Election-specific transactions that occur while
an election is loaded are posted to the election audit log, while system-specific
transactions are posted to the system audit log at any point during ClearAccess
usage, whether an election has been loaded or not.

Logs are displayed in chronological order, every line of the audit log representing a
unique transaction. Every audit transaction is logged with the transaction date and
time, severity level, user role, and transaction message class—election audit logs

also include the election state.

Audit logs may be accessed from any election mode by the Administrator and
Maintenance roles. Audit logs may be accessed in Pre-Election, Election, Polls Open,
and Post-Election modes using the Election role, and by the Pollworker role in the same
modes as the Election role except for Pre-Election mode.

Once an election has been loaded, you can alternate between the system log and
election log by toggling a button on the toolbar running along the top of the screen.
The election log tracks all transactions pertaining to the currently loaded election,
while the system log tracks all transactions occurring on the machine independent
of the current election.

. Audit messages are system-generated, and may not be altered by
theClearAccess™ user.

Five levels of severity are represented in the audit logs:

« Trace—An action was taken by the user that did not change the election or
system state

« Information—An action was taken by the user that affected the state of the
election or system

« Warning—A user-related warning was displayed
« Error—A user error occurred such as the entry of an invalid code

« Exception—A critical system error occurred, preventing the further operation
of the current transaction
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Figure 12-1. System Audit log

To display the election-specific log, touch the Election Log button.
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Figure 12-2. Election Audit log
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Appendix A. Glossary

The follow is a glossary of terms used in conjunction with Clear Ballot Group™
products.

absentee voters (AB)

An example of a counter group.

Access Control List (ACL)

A list that specifies which users or system processes are granted access to
objects, and what operations are allowed on given objects.

Audio ballot

A ballot whose descriptive text, race text, candidates and responses, navigation
and controls are played back in audio format.

auditing system
A system used for re-counting contested elections.

Audit log

Indelible log to which all significant events pertaining to the system and any
current election are posted in chronological order.

Automatic Document Feeder (ADF)

An input-tray feature of several Fujitsu scanner models.

ballot

The official presentation of all of the contests to be decided in a particular election.

Ballot Definition File (BDF)

A document unique to each election that enables the ClearCount software to
successfully register and analyze a ballot. Clear Ballot Group™ creates and tests
these files prior to an election based on the jurisdiction's ballot style PDFs.

Ballot Definition File tables (BDF tables)

Tables generated by software after analyzing PDF files used to describe an
unvoted ballot, submitted by the jurisdiction.

ballot handling station

A space consisting of a flat, clear surface on which to unseal ballot boxes (if
required), stage ballots for the preparation/jogging station, and reseal ballot
boxes. All required ballot box record keeping occurs at the ballot handling station.
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ballot image file

One of two files—one for each side of a card—created during scanning as industry
standard JPG files, and stored in a folder on the ScanServer™.

Ballot Images report

A report that allows for paging through ballot image files.

ballot jogger

A machine used to align ballots prior to scanning, helping to eliminate misfeeds
and ensuring consistent ballot speed throughput.

Ballot Resolver™

An application that aids adjudication of a ballot by providing a image of the ballot
and a way to set ballot status. The Ballot Resolver is part of the Election
Administration web application.

Ballot review

Stage of the voting using ClearAccess™ prior to printing in which the voter may
review all candidate and response selections made on the ballot, optionally
altering or adding selections by transferring directly to the affected races.

ballot style ID

A number that represents a particular ballot layout. A ballot style ID is an ID unique
to each election and identifies each "front and back" of a card.

Ballot style PDFs

Files a jurisdiction provides that the uses to create a BDF zip file.

BallotID

A unique string that identifies a single particular voted ballot.

batch ID

An ID that appears on both the target card and the box label for each batch of
ballots. For example, if the target card indicates a batch ID of ED-11, then a label
marked ED-11 is affixed to the box where the ballots are to be placed. This helps
to identify the location of the ballots during the ballot verification process.

blank vote

A contest where no votes have been recorded. In a vote for one contest, an under
vote is the same as a blank vote.

block style ballot

Ballots that have the votes arranged in columns like in a newspaper format. See
grid style ballot.
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box label

A label that physically identifies each box and its corresponding ballots. Like target
cards, box labels use the box ID as a unique identifier. The box label is affixed to a
uniform spot on the outside of the ballot box after the ballots are scanned.

Box report

A report that details the contents of each box of ballots .

BoxID

A unique string that identifies a particular box of ballots. It appears on a label
affixed to a box of ballots.

Breeze Sip-and-Puff

Input device used by mobility-impaired voters when voting in ClearAccess™. The
device provides ballot navigation and control functionality by means of sips and
puffs.

calibration card

A card printed from the website used to test the scanning equipment.

candidate

Person contending in a contest for office. A candidate may be presented as one of
the choices on the ballot or may be a write-in candidate.

canvass

The period just after an election when all of the information is assembled,
including late arrivals (such as overseas ballots).

canvassing board

The election officials who rule on permissible ballots and adjudicate marginal
marks in close elections.

Cast Vote Record (CVR)

A report that shows one record per ballot where columns are one per oval.

central count

Centralized ballot card scan and tabulation. ClearCount is a central count system.
Compare precinct count.

central count facility

The location where the ClearCount central scan operation takes place. Clear Ballot
Group assumes that the jurisdiction maintains an acceptable level of ballot and
hardware security at the central count facility.

certification
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Procedure by which a third party gives written assurance that a product, process,
or service conforms to specified requirements.

certified results

The results from central or precinct count that are considered the final result.

choice

The target location of a particular vote. This could be Yes or No for a bond issue or
one candidate from a field of candidates.

A selection presented to a voter for a single contest.

Choice Election Identity

This identity states that for each choice within a contest on a ballot, that choice
must be classified as a vote, a non-vote, or participating in an under vote or an
over vote. As with the Contest Election Identity, this means that the total of votes,
over votes, under votes, and non-votes for a given choice must equal the total
number of times that the choice appeared on a scanned ballot.

choice zone

The area on a ballot that displays all the information about a specific contest
choice, including the choice's target zone.

choice zone density

The calculation of the relative darkness of a vote target, used to interpret voter
intent.

ClearAccess™

Accessible Windows-based ballot marking system produced by Clear Ballot Group,
intended for visibility- and mobility-impaired voters.

ClearAudit™

Clear Ballot Group's optical scan election audit product.

ClearCount

Clear Ballot Group's optical scan central count system.

code channel

The encoded unique bar code data imprinted on the ballot. Unlike the traditional
bar code used on retail items, a ballot's bar code consists of heavy dark blocks. Its
interpretation is defined by the vendor of the ballot layout system.

comma separated value (CSV)

A file that stores tabular data in plain text form.

Commercial Off-The-Shelf (COTS)
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Commercially available hardware.

Comparison Results File (CRF)

A zip file containing a number of text files in CSV format which collectively
describe a set of tabulation totals to which tabulation totals should be compared.
Creating a CRF is optional, and doing so allows the user to see the differences
between tabulation totals and the Comparison Results File (CRF) totals.

consumable

Fujitsu scanner components, such as rollers and pads, that need to be replaced
periodically. The Fujitsu documentation included in the Technical Data Package
(TDP) specifies the schedule for consumable replacement as well as the method
for obtaining and installing them.

contest

A single issue in an election, such as a Presidential race or a bond issue. A contest
can have one or more choices to choose from, including a write-in choice.

Contest Election Identity

This identity states that for each contest on a ballot, that contest must be
classified as either being properly voted, blank voted, or over voted. The number
of ballots in each of these classifications must equal the total number of ballots on
which that contest is present.

contest zone

The area on a ballot that displays all the text associated with that contest,
including its choice zones.

counter group

A group of voters identified by code so their votes can be reported separately. The
number and names of counter groups can vary by jurisdiction. Examples are
Election Day (ED), Provisional (PR), and Absentee (AB).

DeleteBox utility

A utility that allows for deleting of boxes of ballots from an election database by
those with modify access or above.

digital adjudication
How election officials can identify, analyze, and resolve ballot issues using .

digital outstacking

ClearCount's method of flagging unreadable ballot images so they may be
electronically reviewed and adjudicated.

Direct Recording Electronic (DRE)

A type of voting machine that records votes by means of a ballot display with
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mechanical or electro-optical components that can be activated by the voter
(typically with buttons or a touchscreen); that processes data by means of a
computer program; and that records voting data and ballot images in memory
components.

Discriminant function (DF)

A Tabulator module that analyzes and classifies voter marks read from those
ballot images that pass registration. The Discriminant function uses progressive
rounds of grouping and comparison to classify voter marks.

early voters (EV)

An example of a counter group.

edge marks

The markings between the Ballot text and voting targets and the outside edge of
the paper. These edge marks include timing marks and code channel marks.
Typically these are not human readable. The Tabulator uses edge marks as
landmarks to rotate and then align the ballot for vote recognition.

Election Administrator application

An application that can be used to elevate the default access for any user to a
higher level of access.

Election Administration Station

A computer in a setup used to set up an active election and to review relevant
reports; it is connected to the ScanServer.

Election audit log

Indelible log to which all significant events pertaining to the current election are
posted in chronological order.

election database

In ClearCount, the database that stores all the information about a given election.

Election Day (ED)

Voters casting ballots at a polling place on Election Day; an example of a counter
group.

election district

synonymous with precinct (varies by state).

election identity

See Contest Election Identity and Choice Election Identity.

election management system (EMS)
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A system that handles the election definition, ballot preparation, precinct-count
operations, and vote consolidation in an election.

Election mode

ClearAccess™usage state following the completion of election preparation
activities, and preceding election day voting.

Ethernet

The wired network connection that connects the ScanStations to the switch and the
ScanServer.

EZ Access™ keypad

Input device used by mobility-impaired voters with ClearAccess™ . The keys
provided on the keypad provide ballot navigation and control functionality.

Functional Configuration Audit (FCA)

An exhaustive verification of every system function and combination of functions,
done as part of voting system certification. See also Physical Configuration Audit.

grid style ballot

Ballots that have columns for Contest and rows for Parties. See block style ballot.

hopper

The input tray on a scanner.

human review and adjudication

The human-driven process to manually select a ballot for counting in a re-count.
Accounting records are kept for each vote altered.

image registration

The process of determining the logical front side of the ballot and its readable
orientation and then locating all important landmarks on the image

Image-to-Ballot Traceability™

The procedures and record-keeping necessary to allow an election to find the
specific ballot that corresponds to a given ballot image at any point following the
initial scan.

Keypad
Refer to EZ Access keypad.

Legacy EMS Connector

A Clear Ballot Group application that maps the jurisdiction's ballot style PDFs to a
Ballot Definition File (BDF).

Load election
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Function that makes the specified election file current in ClearAccess™ .

Logic and Accuracy testing (L&A testing)

Voting system test in which a test deck of specially marked ballots is scanned to
see if the voting system is processing things correctly.

Logical Volume Manager (LVM)

A flexible method of disk space allocation.

Maintenance

ClearAccess™role used to perform background configuration and maintenance
tasks.

marginal votes

Votes that convey voter intent with least certainty.

MatchPoint™

In Clear Ballot Group's MatchPoint system, MatchPoints are identically defined,
independently computed points of comparison between the voting system and
ClearAudit. There are two kinds of MatchPoints:

« A Ballot MatchPoint is created for each counter group for each precinct.

« A Vote MatchPoint is created for each choice available on a Ballot MatchPoint.

Together, Ballot MatchPoints and Vote MatchPoints provide a scalable measure to
compare the general accuracy of the results of an election.

misfeed

Misfeeds (also called paper jams) occur when a ballot gets stuck moving through
the scanner.

multifeed

A scanner error in which more than one ballot is pulled in and scanned at the same
time.

multi-grab

Ballots reported as more than .25 in. longer than expected; the result of a
multifeed.

network switch

A network extender that allows you to connect more ScanStations to the ScanServer
when a router is not sufficient.

non-vote

A ballot position for which the target has not been marked, but the vote rule has
been satisfied for other choices.
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Numeric keypad

Refer to EZ Access keypad.
Other Voters (OV)

An example of a counter group.

oval

The location a voter marks to indicate his or her choice in a given contest, used
synonymously with vote target by Clear Ballot Group. Note that in some voting
systems, the vote target consists of a different shape, such as a rectangle or a
broken arrow.

oval density

The calculated darkness or density of a voted oval. Higher densities represent a
stronger indication of voter intent. After calculating oval density, sorts the ovals
by density.

oval visualization report

See Vote Visualization

over vote

A ballot position for which the target has been marked, but more targets in its
contest have been marked than its contest's vote rule allows. The vote rule is the
maximum number of choices that can be selected for a contest.

PDF Analysis

Process in which Clear Ballot Group software uses information to describe an
unvoted ballot and generate BDF tables. The information provided is in PDF files
and is either text or the virtual coordinates of a region on the ballot.

Physical Configuration Audit (PCA)

A comparison of system components to system documentation, done as part of
voting system certification. See also Functional Configuration Audit.

Polls Open mode

ClearAccess™ state when live voting occurs.

Post-Election mode

ClearAccess™ usage state for performing election wrap-up activities following the
completion of voting.

precinct count

A precinct count scans and tabulates ballot cards at the voting locations. Precinct
counts still must be certified at a later step. Compare central count.

Pre-Election mode
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ClearAccess™usage state for testing ballots.

prime name

When multiple languages appear on a ballot, the name in a contest might appear
in a number of languages, for example when a ballot serves a population that uses
a distinct alphabet. In the USA, the prime name is in English.

Provisional (PR)

An example of a counter group.

registration

The process of determining the logical front side of the ballot, its readable
orientation and locating all important landmarks on the image such as timing
marks and the marks in the code channel.

Re-open the polls

Post-Election mode option that allows live voting to continue in ClearAccess™.

Resume voting

Function that allows Election and Pollworker roles to return ClearAccess™ to voting
live ballots.

Role

Class of ClearAccess™log in profile that determines the activities a user may
perform and election states the user may access.

router

The device that connects the ScanStations to the ScanServer.

ScandAll PRO™ (ScandAll)

Fujitsu scanner software, which must be installed on each ScanStation™ client
laptop.

ScanServer

The ScanServer consists of a laptop and associated cables. The ScanServer serves as
a data collection and display area, which allows team members to view critical
statistics related to the scanning process. Information such as number of ballots
scanned, location data, and an ETA for completion of scanning are displayed at this
station.

ScanStation

A ScanStation consists of a scanner, a laptop computer, associated cables and a
surface (typically a portable table) used to place the equipment and to provide
space for inbound and outbound ballots.

sensitivity test
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Testing to ensure the system is reading marginal marks properly.

Sip and puff

Refer to Breeze sip and puff.

software restriction policy (SRP)

A feature of Windows XP and later operating systems that enables administrators
to control which applications are allowed to run on Microsoft Windows.
Administrators can configure SRP to prevent all applications in their domain from
running except applications they explicitly allow.

System audit log

ClearAccess™indelible log to which all significant events pertaining to the system’s
functioning (not including election-related transactions) are posted in
chronological order.

Tabulator

The program that runs on each ScanStation computer. It allows the ScanServer to
analyze the documents on the ScanStation computer and transfer them to the
ScanServer output folder. It processes ballot images in order to count the votes for
every candidate or choice.

target card

A printed card that indicates that a new box is being scanned. Its barcode is used
to assign the value as the BoxID prefix for all subsequent ballots. There is one
target card per box label.

target zone

The area in which a voter marks the ballot to indicate voter intent.

Technical Data Package (TDP)

A technical description of an item adequate for supporting an acquisition strategy,
development, manufacturing development, production, engineering, and logistics
throughout the item's lifecycle.

Ten-Day (TD)
An example of a counter group, as for overseas military.

test deck

A set of specially-marked ballots used to test a voting system.

test plan

A document created prior to testing that outlines the scope and nature of testing,
items to be tested, test approach, resources needed to perform testing, test tasks,
risks and schedule.

timing marks
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The outermost marking on many ballots to align the scanner to the voting target
area.

transition zone

In Clear Ballot Group's Vote Visualization™, the region containing the relatively small
numbers of ovals for a candidate or issue that, under human inspection, might be
reclassified: a marginal vote to an under vote, an over vote to a vote, and so on.

under vote

A ballot position for which the target has not been marked, and the number of
marks in the contest are less than the vote rule.

Unload election

Function that removes election from currency in ClearAccess™.

virtual coordinates

Coordinates in database tables that describe the ballot layout.

visual ballot

ClearAccess™ballot whose descriptive text, race text, candidates and responses,
and navigation and controls are presented in visual format on the touchscreen.

vote

A ballot position for which the target has been marked and no other targets in its
contest have been classified as over voted.

vote rule

The maximum number of choices that can be selected for a contest.

vote target

The location a voter marks to indicate his or her choice in a given contest. Also
known as oval.

Vote Visualization™

Clear Ballot Group's Vote Visualization is the tool that uses to resolve voter intent.
Vote Visualization examines every oval for each candidate. It groups marginal
votes, over votes, and under votes in a narrow field of view so the canvassing
board can quickly determine the degree to which the software algorithm for
adjudicating a vote agrees with human interpretation.

voting tabulation system

The primary counting system for an election. See auditing systems. .

voted ballot

A ballot that contains all of a voter's selections and has been cast.

voting target area
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The oval or rectangular area to fill in on a ballot. (Other shapes, such as an arrow
with a gap that must be bridged, are sometimes used.)

whitelist

A list that allows you to prohibit unauthorized programs by default. See software
restriction policy.

write-in

A selection of an individual not listed on the ballot.
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Setup mode in ClearAccess™ allows the user to configure the system date and time,
printer, and optionally Administrator and Maintenance passwords. Setup is accessible
only to the Administrator and Maintenance roles. The Administrator and Maintenance
passwords can only be changed using the Administrator role.

Configure ClearAccess in the Setup screen as follows:

1. If the time zone displayed in the TimeZone field is not correct, touch the
drop-down list and select the correct entry.

2. Ensure that the Automatically adjust Daylight Savings Time check box
is selected.

3. Ifthe current date is not correct in the Date field, update the value as
follows:

a.

d.

If the year is not correct, touch the year value and use the spin buttons
that appear to the right to increment or decrement the year as
required.

. If the month is not correct, touch the month value and use the spin

buttons that appear to the right to increment or decrement the month
as required.

. Ifthe day is not correct, touch the day value and use the spin buttons

that appear to the right to increment or decrement the day as required.

Alternatively, moving the mouse over the field displays a black triangle
icon to the right-touch here to enable a calendar view of the date,
which allows you to change the year, month and day as required.

4. If the current time is not correct in the Time field, update the value as
follows:

a.

If the hour is not correct, touch the hour value and use the spin buttons
that appear to the right to increment or decrement the hour as
required.

. If the minutes are not correct, touch the minutes value and use the

spin buttons that appear to the right to increment or decrement the
minutes as required.

. If the seconds are not correct, touch the seconds value and use the

spin buttons that appear to the right to increment or decrement the
seconds as required
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5. If the Administrator password is to be changed, enter the new password in
both the Admin Password field and Confirm Password field immediately

following.

6. If the Maintenance password is to be changed, enter the new password in both
the Maintenance Password field and Confirm Password field
immediately following.

Setup

Date 20150618
Time 10:49 AN
Timezore (UTC-08:00) Pacific Time (US & Canada)

¥ Asomancs y o3ust Dayighe Savings Time
Defaut Printer Send To OnedNote 2013 « Status Ready
Agmin Password
Contem Password
Narsenance Password
Coetems Password

Chose

Figure B-1. Election setup screen
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