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VoteSafe Set-up and Log-in

These instructions will familiarize the Poll Worker with the VoteSafe field system screens. This guide will take the Poll
Worker through the process of looking up voters and checking them in during Early Voting and on Election Day.

First follow the steps in the Work Station Set-up Guide to start
the ExpressLink and then follow these instructions for VoteSafe

1. The Poll Worker should double click on the yellow pad lock to launch VoteSafe. Move the mouse when prompted.

1—4

2. VoteSafe will load and the Poll Worker will see this on the screen. The Poll Worker should click on the blue

“Click here to start...” link.
ﬁ. (T™)
Vote-Safet ‘

CLICK HERE TO START...

3. The Poll Worker should type in the password (pink sheet in the Training Book) and then click on the blue

“Login” button.
Vote-Safem ™ ‘

Enter Your Password: eees|

3 &

4. The Poll Worker should now click on the green “Click Here Continue” button.

“NAME OF ELECTION”

Running in early voting mode

V. S CLICK HERE TO CONTINUE.
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The following Screen will only appear when logging into Votesafe
5. Confirm the correct pollplace and poll worker are now listed.

Texas System Information Tocsday, Aug 13 2019 |
System Information Toxt: A A A
Election Details
Select Pollplace [ - ctic
Elections Office 5  Date:
Registration

6 | ~Teghiration:
Select Worker p

System Status
Worker | B someeletaa
Connectivity: Onlina

General Pollworker 1 (J) | Usdutes:

CONTINUE TO VOTER LOOKUP [ Eepmanc Ton |

0. The boxes on the right side of the screen contain important information.
A. Text allows the user to choose from three text display sizes. The font size may be adjusted by clicking

on the desired size.
Text: & A A

B. Election Details
1. Displays the Name of the Election.
2. Displays the Date of the Election.
3. Registration displays the registration status.

Election Details

Name: Mov General Election
Date: 2019-11-0%

Registration

Registration: Accepted

C. System Status
1. Displays Connectivity: Online, Offline or Standalone
2. Displays Updates: Number of Updates to system

System Status

Connectivity: Online
Updates: 0

D. Equipment
1. “Test Printer” allows the user to test the label printer.

Equipment Test

TEST PRINTER

7. The Poll Worker should click on the green “Continue to Voter Lookup” button.

TeXas systom information
System Information Text: AA A

Select Pollplace
Elections Office

Select Worker
Worker
General Pollworker 1 (J) Updates:

CONTINUE TO VOTER LOOKUP 7 | Eauipment Test
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8. This is the Main Screen that will start each voter lookup. The boxes on the right side of the screen contain
important information.

————————— —
COUNTS AND LOGS CONTACTS AND HELP TeXAS  wenestay avg 14201 @

Start Screen

Start Screen

Please indicate if the voter has approved Photo ID 8_

VOTER HAS PHOTO ID VOTER DOES NOT HAVE PHOTO ID

REPROCESS VOTER

LOOKUP TO VIEW ONLY

A. Live Help — This allows texting communication between the Poll Worker and the County Elections
Department.

Live Help @

No messages...

B. System Usage
1. Displays the Poll Place
2. Displays the Poll Worker
3. System Status lets the user know if he/she is processing voters Online or Offline
4. If running Online and the system goes Offline the user will see the number of
messages (voters checked-in) waiting to be sent to the management system. Once
the connection is re-established the “Check-in Msgs Queued:” should return to zero.

System Usage

Elections Office

General Pollworker 1
Online

Check-in Msgs Queued: 0

C. Lookup Guidelines
1. The Poll Worker should click on the blue “Search for Voters Using...” link to open a list of search
options.

2. The Poll Worker should click on the blue “Search for Voters Using...” link to close the list of
search options.

Lockup Guidelines

Search For Voters Using...

Registration #

House # then BEGINNING of LAST name

House # then BEGINNING of FIRST name

BEGINNING of LAST name then FIRST name

House # and BEGINNING of Street

TIP: LAST and FIRST name fields only take 4 letters
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D. “Lookup to View Only” button, allows the user to look up a voter in view only mode. Voters cannot
be checked-in from Lookup to View Only mode.

LOOKUP TO VIEW ONLY

E. “Reprocess Voter” button, allows the user to reprint a voter check-in label or reprint a ballot card.
Using the “Reprocess Voter” button eliminates an accidental cancelling of a voter check-in.

REPROCESS VOTER

14. The left side of the screen is the Start Screen where all voter check-ins begin.

———————
COUNTS AND LOGS CONTACTS AND HELP

Start Screen

Start Screen

Please indicate if the voter has approved Photo ID

VOTER HAS PHOTO ID VOTER DOES NOT HAVE PHOTO ID
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Search Options

If a voter is not found, clicking on the blue ”Return to Voter Lookup” button will open the advanced search
screen. The advanced seach screen has additional search fields, such as street name and birthdate.

RETURN TO START COUNTS AND LOGS CONTACTS AND HELP

Voter Lookup

RETURN TO START COUNTS AND LOGS CONTACTS AND HELP

House # / Yoter ID / DL Street
Voter Search Results RETURN TO VOTER LOOKUP
Search Criteria: Last Name starts with "MAZZ"; First Name starts with “XAV" Last Name First Name Birthdate (mwoorvvyy)
RETURN TO VOTER LOOKUP

(Press Enter or Click Search) SEARCH

1. Scanning a Driver’s License
A. Click in the House #/Voter ID/DL field and scan the Driver’s License.
B. A list of voter’s names and addresses will pop up on the screen. Click on the correct voter

name.
D

Voter Lookup

House # / Voter 1D / DL Street

1A

Last Name First Name Birthdate (mwoorvyyy)

(Press Enter or Click Search) m
I RETURN TO START COUNTS AND LOGS CONTACTS AND HILP

Voter Lookup RETURN TO VOTER LOOKUP
Search Critena: Last Name starts with *ATHK"; First Name starts with *MARK®
e Addrew

1 B ATKINSON, MARK TOOD 2708 3157 ST . LwEBOKK

RETURN TO YOTER LOOKUP
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2. Searching by voter name
AType in at least 3 letters for each name field. Only a combination of two fields has to be entered
to conduct the search.
B. Click on the green “Search” button or press Enter on keyboard.
C. If 4 letters are entered in each field the search will automatically begin.

RETURN TO START COUNTS AND LOGS CONTACTS AND HELP

Voter Lookup

House # / Voter ID / DL Street
Last Name First Name Birthdate (mwoorvyyy)
HARA TOM

(Press Enter or Click Search) m
RETURN TO START COUNTS AND LOGS CONTACTS AND HELP

Voter Search Results RETURN TO VOTER LOOKUP

Search Criteria: Last Name starts with "HARA"; First Name starts with “TOM"
Joms | Address
HARALSON, TOMMY CARROLL 4706 103RD ST - LUBBOCK

RETURN TO VOTER LOOKUP

Searching by house number and street name

Searching by house number and last name

Searching by house number and last name

Searching by street name and first name

3.

4.

5.

6. Searching street name and last name
7.

8. Searching by last name and birthdate.
9.

Searching by first name and birthdate.
10. Searching by birthdate.

RETURMN TO START COUNTS AND LOGS CONTACTS AND HELP

Voter Lookup

House # / Voter ID / DL Street
Last Name First Name Birthdate (uwoo/vyyy)
10/10/1978

(Press Enter or Click Search) m

Voter Search Results RETURN TO VOTER LOOKUP

Search Criteria: Birth Date ="10/10/1978*

Hame | Address

GUAJARDO, ROXANNE YVETTE 2224 NORWICH AVE - LUBBOCK
MILBECK, JANIE JUAREZ 5520 58TH ST APT 154 - LUBBOCK
MILLER, ELIZABETH ANN 9416 N ELGIN AVE LOT 209 - LUBBOCK
SMITH, ALLYSON 2312 58TH ST - LUBBOCK

RETURN TO VOTER LOOKUP
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(Active Voter with List A ID/Correct Address/Exact Name Match)

Place a blank ballot card into the ExpressVote Printer.
1. The Poll Worker should begin by asking “Good morning, do you have one of the acceptable forms of Photo ID?”
Looking for List A Photo ID.

Once the voter presents their acceptable form of identification from List “A”.
You are confirming:
* the Photograph is the same as the person
* the Expiration on the Photo ID has not expired past 4 years; AND
. if 70 years or older it can be expired beyond 4 years (5SB5)
* the Name are the same as in the E-Pollbook
* If multiple names check the birth date for Jr/Sr situations

2. If voter shows an approved form of List A Photo ID, the Poll Worker should click on the blue “Voter Has
Photo ID” button.

COUNTS AND LOGS. CONTACTS AHD HELP

Start Screen

Start Screen

Please indicate if the voter has approved Photo ID

2 — VOTER HAS PHOTO ID VOTER DOES NOT HAVE PHOTO ID

3. Scanning a Driver’s License
A.The Poll Worker should click in the House #/Voter ID/DL field and scan the Driver’s
License.

RETURN TO START COUNTS AND LOGS CONTACTS AND HELP

Voter Lookup

3 A House # / Voter ID / DL Street

Last Name First Name Birthdate (mmwoorvYYY)

HARA TOM

(Press Enter or Click Search) @

4. A list of voter’s names and addresses will pop up on the screen. The Poll Worker should click on the correct

voter name.
Voter Lookup RETURN TO VOTER LOOKUP

Search Criteria: Last Name starts with "MARC"; First Name starts with “T"

lame Addres:
4 —Jr [ARCORT e N 123 Main St Waxahachie, TX 75165

RETURN TO VOTER LOOKUP I
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5. The “Verify Voter Information" screen will display. Ask the voter “Do you still live at 123 Main Street?” The
Poll Worker should confirm the laptop address is current and correct.

6. Do Not compare the Photo ID address to the laptop. If the information is correct, the Poll Worker should
click on the blue “YES” button.

RETURN TO START COUNTS AND LOGS CONTACTS AND HELP

THOMAS MICHAEL MARCOTT

Address: 123 Main St Waxahachie, TX 75165

Mailing Address: N/A

Birth Year 1992

County 1D: 149140 Precinct: 14 Status: A

Confirm with the voter that the information above is CURRENT

RETURN TO SEARCH RESULTS

7. The next screen will ask the Poll Worker to confirm if the name on the ID is an exact match to the name on the
voter record. If itis an exact match, the Poll Worker should click on the blue “YES” button.

RETURN TO START COUNTS AND LOGS CONTACTS AND HELP

THOMAS MICHAEL MARCOTT

Address: 123 Main St Waxahachie, TX 75165
Mailing Address: N/A

Birth Year: 1992

County ID: 149140 Precinct: 14 Status: A

Is the name on the ID an EXACT match to the voter record?

7 G -
RETURN TO SEARCH RESULTS

8. The Verify Voter Information screen will open once again. For a Primary Election, the Poll Worker should ask
the voter his/her party choice. The voter can verbally state it or point to the party sign. The Poll Worker should
click on the votet’s party choice. For all Non-partisan elections, this step will not be available.

Voters:
RETURHN TO START COUNTS AND LOGS CONTACTS AND HELP

You choose which primary election you vote in,

You may verbally tell the election judge which
THOMAS MICHAEL MARCOTT ballot you would like or you may indicate your
choice by peinting to the party name below.
Votantes:

Address: 123 Main St Waxahachie, TX 75165

Debe elegir ta eleceion primaria en lo que desea votar
Usted puede decirle verbalmente of juez de efeccidn qué
Mailing Address: N/A boleta le gustaro, o puede indicar su preferencia sefialando

Birth Year: 1992 ef nombre del partido o continuacién.

County ID: 149140 Precinct: 14 Status: A

Democratic Republican

8 oo " CHECK-IN Party Party

Partido Partido

Demaorcridtico Republicano
RETURN TO SEARCH RESULTS
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9. The green “Check-In” button will light up. The Poll Worker should click on the green “Check-In” button.

RETURN TO START COUNTS AND LOGS CONTACTS AND HELP

Ballot Style will not appear AND THOMAS MICHAEL MARCOTT
Check in Button is not available
until Party selection is made. Address: 123 Main St Waxahachie, TX 75165

Mailing Address: N/A

Birth Year: 1992
County ID: 149140 Precinct: 14 Status: A

. Ballot Style o
00 "=") 9
RETURN TO SEARCH RESULTS

10. The Poll Worker will see the “Voter Checked-in” message at the top of the screen.

COUNTS AND LOGS CONTACTS AND HELP

1 0 — _‘ @ Voter THOMAS MICHAEL MARCOTT checked-in

Start Screen

Start Screen

Please indicate if the voter has approved Photo ID

VOTER HAS PHOTO ID VOTER DOES NOT HAVE PHOTO ID

11. The voter check-in label will print and the Ballot Card will print from the ExpressVote Printer.

§§5§L§;ﬁé§£§§ﬁ%§fﬁﬁgﬁmw IR I%I
01127120 16:10:13 (F) T e
Signature___ TRAINING MODE____ D sy SEGliO

135, REP.135-5635

12. The pollworker should take and inspect the printed ballot card and label to confirm the precinct and ballot
style are the same.

13. Then hand the ballot and label to the poll worker who is handling the combination form. The voter will need
to precede to that poll worker.

14. The epollbook Poll Worker is ready to check-in the next voter.
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Example #2A: Voter with NO List “A” but does have List “B”
Photo ID

The Poll Worker should begin by asking “Good morning, do you have one of the acceptable forms of Photo 1D?”
from the List “A” Photo ID.

1.If voter cannot show approved form of List “A” Photo ID, poll worker should ask the Voter “Do you have a
reasonable impediment or difficulty to obtaining an acceptable form of photo ID?”

If they say “No”, the voter should be offered a provisional ballot (Situation 7 in training book).
The voter can “cure” by presenting acceptable photo ID or qualify for an exemption to the
Elections office within 6 days after election day.

If they say “Yes”, the voter can execute a Reasonable Impediment Declaration and show a supporting
form of ID from List “B”.

Possess means: Have as belonging to one; have as property; own

3. If YES, the Poll Worker should click on the blue “Voter Does Not Have Photo ID” button

Start Screen

Start Screen

Please indicate if the voter has approved Photo ID

VOTER HAS PHOTO ID VOTER DOES NOT HAVE PHOTO ID — 3

4. The Voter will present one of the List “B” supporting forms of identification. The Poll Worker should click
on the type of ID that the voter has supplied.

Select Identification RETURN TO START

No Photo ID: Examine supporting form of Identification from the voter and then
select the identification type from the choices below

GOVERNMENT DOCUMENT

CURRENT UTILITY BILL

BANK STATEMENT PAY CHECK

VALID VOTER REGISTRATION

CERTIFICATE CERTIFIED BIRTH CERTIFICATE

VOTER DOES NOT HAVE A SUPPORTING FORM OF ID

5. Provide the voter with the Declaration (purple form) and ask them to complete the form. If there is a line have
the voter step aside.

6. After completion, the voter returns the form to the poll worker

7. The poll worker needs to verify the form is completely filled out with signature. Then indicates on the form
which form of ID was presented and then finishes filling out the judge portion with there signature.

8. Finish the check-in process, and the voter can vote a regular ballot.
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Example #2A Continued...

8. After the Poll Worker verifies that the voter has completed the Reasonable Impediment Form, Click on the blue

“Form Collected” button.

Voter’s portion
to fill out

Fill in the CERT # and all HUGH DOUGLAS
other requested information

RETURN TO START

Please collect the Reasonable Impediment
Form from the voter.

8 FORM COLLECTED PROVISIONAL

I REASONABLE IMPEDIMENT DECLARATION

[ TO BE COMPLETED BY VOTER

Name:

VOTER’S DECLARATION OF REASONABLE IMPEDIMENT

A person is subject to prosecution for perjury under Chapter 37, Penal Code, or Section 63.0013 of the Texas Election Code for
providing a false statement or false information on this declaration. By signing this declaration, |swear or affirm under
penalty of perjury that the information contained in this declaration is true, that | am the same individual personally appearing
at the polling place to sign this declaration, and that | face a reasonable impediment to procuring an acceptable form of
photo identification listed in Section 63.0101(a) of the Texas Election Code.

My reasonable impediment is due to the following reason(s):

(Check at least one box below)

[:' Lack of transportation |:| Disability or illness

|:| Lack of birth certificate or other documents needed to obtain acceptable form of photo ID

|:| Work schedule D Family responsibilities

[ tost or stolen identification [[] Acceptable form of photo ID applied for but not received

The reasonableness of your impediment cannot be questioned.

X

Signature of Voter Date

~PCERT:21042519 PCT:114 BS:5014-REP

114 ARABIAN RD
02/08/18 09:30:32 AM (M),

Signature "f"Q/KLvO'BM‘/’_

Judge’s
portion to
fill out

AN

TO BE CONPLETED BY ELECTION OFFICIAL

Sworn to and subscribed before me this

Presiding Judge/County Voter Registrar (if applicable)

VUID (Voter Unique Identification Number) or CERT
day of , 20

The voter provided a copy or original of one of the following forms of identification:

Location:

Certified copy of a domestic (from a U.S. state or territory) birth certificate or a document confirming

birth admissible in a court of law which establishes the voter’s identity (which may include a foreign birth

document)
Current utility bill Bank statement
Government document.that _shows the voter's Government check
name and an address (including the voter’s voter
registration certificate) _______Paycheck

Date of Election:
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Example #2A Continued...

9. Follow the remaining screen prompts to check-in the voter
10. Place the Laptop Label on the regular combination form and Check the box; the Voter will need to sign their
label.

e b Sty o e o 128 COMBINATION FORM - EARLY VOTING | Y™
S, cime stam. suaw. suowi. e, Poll List / Signature Roster and Affidavits
unable 1o sign his. name, an elecBon official shall place the voter's name on the signature roster and make a
p the reason the voter is unable to sign. Si algun votante no puede frmar su nombre, un oficial electoral apuntard el
3 nte en el regsiro de frmas y hard una anotacion indcando i causa por la cual ef votante no pudo frmar
2| pE VOTER AFFIDAVITS:
- §§ VOTER: INITIAL or CHECK the affidavit, if applicable.
5 | Ballot Style.............. T —— ]
E T e
= | VoI ARSI e A R T
|| SIGHATURE swmmmosanmwmmsrsramsmenanrmmm
3 | z |BallotStyke.............. o —— 2.
SR LT e
ol [ R Y U LU
T T T SIGNATURE. ..o
q z | z [BallotStyk.............. T —.
= 2 i Namelpol Bl e e
U O R T R ———
=1 =1 I e asmants
2| 2| z|BallotSl. ..o VUID..orcroooocrsereerrs e e
AR AR A ——
L O L T S
B U DR (i ———
8 z | z |BallotStyle..............VUID
5 B[ e fisamepoREet).
2 D I VOter AQdress..........ccvvveeecveeeeee e e e e
B R R e (13

If a voter did not bring supporting form of ID (List “B”) to the polls...
1. Opt to leave the polling place and return at a later time with the
supporting documents to vote a regular ballot after executing a
Reasonable Impediment Declaration.

OR

2. They can vote a Provisional ballot and they will have 6 days after
Election Day to present or show the Elections office any of the List “B”
documents and fill out a Reasonable Impediment Declaration form at the
Elections Office.
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Example #2B: Voter with NO List “A” or “B” Photo ID

1. The Poll Worker should begin by asking “Good morning, do you have one of the acceptable forms of Photo
ID?” from the List “A” Photo ID.

2. If voter cannot show approved form of List “A” Photo ID, poll worker should ask the Voter “Do you have a
reasonable impediment or difficulty to obtaining an acceptable form of photo ID?”

If they say “No”, the voter should be offered a provisional ballot (Situation 7 in training book).
The voter can “cure” by presenting acceptable photo ID or qualify for an exemption to the
Elections office within 6 days after election day.

3. The Poll Worker should click on the blue “Voter Does Not Have Photo ID” button

COUMTS AND LOGS CONTACTS AND HELP

Start Screen

Start Screen

Please indicate if the voter has approved Photo ID

VOTER HAS PHOTO ID VOTER DOES NOT HAVE PHOTO ID — 3

4. If the voter does not have a supporting form List “B” ID, the Poll Worker should click on the blue “Voter
Does Not Have A Supporting Form of ID” button.

Select Identification RETURN TO START

No Photo ID: Examine supporting form of Identification from the voter and then
select the identification type from the choices below

GOVERNMENT DOCUMENT

CURRENT UTILITY BILL

BANK STATEMENT PAY CHECK

VALID VOTER REGISTRATION

CERTIFIED BIRTH CERTIFICATE

CERTIFICATE

VOTER DOES NOT HAVE A SUPPORTING FORM OF ID i 4

5. The Poll Worker will next get a message instructing him/her to provide the voter with a provisional affidavit
form. The Poll Worker should ask the voter to step out of line to complete the form.

RETURN TO START

Please provide voter provisional affidavit form
and have them step out of line to complete.

5— e
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Example #3: Voter’s ID does NOT match Voter’s Name in Votesafe

(Similar Name Situation)
1. The Poll Worker should begin by following the Ideal Voter check-in steps 1-6.

2. The next screen will ask the Poll Worker to confirm if the name on the Photo ID is an exact match to the name
on the voter record. If it is NOT an exact match, the Poll Worker should click on the blue “NO” button.

RETURN TO START COUNTS AND LOGS CONTACTS AND HELP

MARISA GRATCH

Address: 123 Main St Waxahachie, TX 75165
Mailing Address: N/A
Birth Year: 1932

County ID: 144817 Precinct: 27 Status: A

Is the name on the ID an EXACT match to the voter record?

- >
RETURN TO SEARCH RESULTS

3. The Poll Worker decides if the name on the ID is substantially similar to the name on the voter record. If it is,

the Poll Worker should click on the blue “YES” button. The Poll Worker should ask the voter to complete and sign
the Similar Name Affidavit.

Voter Name: MARISA GRATCH

Similar Name standards

Barbara Bush - Barbara Pierce (married name change)
Sandra Day - Sandra Day O'Connor

Dorris Miller - Doris Miller

Robert Jones - Bo Jones

Is the name on the ID substantially similar to the name on
the voter record?

YES 3 NO - BACK TO SEARCH RESULTS
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Example #3 Continued...
4. The Poll Worker should click on the blue “Form Collected” button.

Voter Name: MARIA MARIN

Have Voter Initial Similar Name Affidavit.

4 s FORM COLLECTED

5. Follow the remaining screen prompts to check-in the voter. The voter shall be accepted for voting.
6. Before handing the label to the next poll worker, write S/N on the label so the poll worker will know to complete

the next step.

CERT:21040362 PCT:135 BS:5035-REP
CHARLOTTE ELIZABETH WALLACE

305 E THIRD ST
01/27/20 16:10:13 (F) S/N

Signature_ TRAINING MODE_____

7. The voter must read and initial the “Similar Name” Box (affidavit) next to the voter’s signature on the
Combination Form (see page 17, Handbook for Election Judges and Clerks)

# COMBINATION FORM - EARLY VOTING | Yo" ¥ | Voter Aswistant if additional voter asistant lines are ecessary. contimue on the hack of (hi form. ) Inshade masms, sddrrss. paces |1
Poll List / Signature Roster and A ffidavits 1= 4'

f
s mnwmwmummamwmaﬂ-ﬁa I |
. I — —

50 de femas v hard L = e

| VOTER AFFIDAVITS: SEIREEE &z | VOTE
9(_ EX N m,p'l os X | [ 2z | R AFFIDA\ ITS:
| VOTER: INITIAL or CHECK the affidavit, if applicable.

e v i et o o o L]
St of #em Al | (A) am @ resident of the precinct
--nnu-d-qnm O am otherese prttied

8|
z VOTER: INITIAL or CHECK the affidavit, if ap

5 | Ballot Style. HDF.1..VUID. 93'?5]97!.4. i
| Name {polfllsl) Jona. Dot
Voter Address..123.... N i, St Ovidla 750

B: CERT.130385 PCT:114 BS 5074 7T

N: MARSHALL DALE FINCH

Ve 821 OLD WAXAHACHIE RD
04123119 14:21:45PM e

s ~ | 7 | SIGNATURE

| IVLLINI

S| Signature

3 B CERT.25654 PCT 135 BS:5144
2 |N BENNIE DORIS REED

I CER1:118281 PCT:137 BS:5159 e
| TIMOTHY PAULBROOKS ...
; , 200 BOWERS ST

105 ANDREWSRD
04/23/19 14:49:26 PM (F)

| 0412319 15:11:40 PM i e
! s|gnawegamumm9,upm!’\h “| " |S signature

1 VLN |

|
: |
|

= B . B b e e
2| Z| 2|B cerrato3asespcT 141 BS 5186 W3 al g ] ] 3"°¢5‘Y‘9539 VU'D 195“139’-
3| 2| Z|N CHARLES HAYS WALKER | | g |Name (polllist).... s
2| | Elv S ComonneAthicle TR e £
- E 0 =
S signawre Chvrancoddeyl — .. | | SIGNATURE.... W ------------------------ [
| e | e p— SE = | | p=
a =| =|rl . . g 4 | - [ Ball ?
2| 2| Z|' CERT:20801551 PCT:107 BS:5034 -4 1 al = | Ball CERT21051073|:CT145535212 e
2| E| Bl IOBENTIRECLN CEMAN. | 5| E| Z M CERKARUBYMEJA . | SEEmEREEES
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Note: If the voter desires to correct the voter registration list with the correct
name that matches the ID, then they can fill out the Statement of Residence Form.
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Example 4A: Voter has Moved
1. The Poll Worker should begin by following the Ideal Voter situation steps 1-5.

2. The Verify Voter Information screen will display. Ask the voter “Do you still live on 123 Main Street?”

The Poll Worker should confirm the laptop address is current and correct. Do Not compare the Photo ID address to
the laptop.

3. If the information is NOT correct, the Poll Wotker should click on the blue “INO” button.

RETURN TO START CONTACTS AND HELP

DONALD RAY MACDONALD Il

Address: 123 Main St Waxahachie, TX 75165
Mailing Address: N/A
Birth Year: 1997

County ID: 150627 Precinct: 14 Status: A

Confirm with the voter that the information above is CURRENT
a3

4. The next screen will ask the Poll Worker to confirm if the name on the ID is an exact match to the name on the
voter record. If itis an exact match, the Poll Worker should click on the blue “YES” button.

RETURN TO START COUNTS AND LOGS CONTACTS AND HELP

DONALD RAY MACDONALD I

Address: 123 Main St Waxahachie, TX 75165
Mailing Address: N/A

Birth Year: 1997

County ID: 150627

Precinct: 14 Status: A

Is the name on the ID an EXACT match to the voter record?

5. The Poll Worker will be prompted to give the voter a Statement of Residence form. Have the voter step aside and
fill out the form. Once the voter has completed the form, the Poll Worker should click on the blue “Voter has a
completed SOR” button.

Please provide voter Statement of Residence
form and have them step out of line to
complete.

5 VOTER HAS A COMPLETED SOR

6. Verify the voter still lives in Ellis County and then follow the remaining screen prompts to check-in the voter.
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When a voter has: Example 4A Continued...
Moved TO another precinct Within Ellis County,

The voter may vote a full ballot in the precinct of former residence (precinct/ballot
style in laptop) if:
The voter’s name and address are on the list of voters; AND

The voter registration has not become effective in the voter’s new precinct; AND
Has not been canceled from the voter file; AND
Still resides in Ellis County, regardless of how long ago the voter has moved.

Before voting, the voter MUST complete and sigh a Statement of Residence form.

When a voter has:
Moved TO Another County, (voter shows up to vote in NEW county)

The voter says they are a resident of the precinct. The voter’s name is not on the list
of voters and the voter does not present a current voter certificate with this precinct.

Statewide Election: Voter may vote a Limited Ballot if:
They are still registered in their old county in Texas.
They would be eligible to only vote on the races that are the same between both counties
(Federal, some state and the party propositions).
Limited Ballots are ONLY during Early Voting at the Main Elections Office.
Please call our office to confirm that voter is registered in another county BEFORE you send
them to the Main Elections Office 204 E Jefferson St, Waxahachie
On Election Day, they can only vote a provisional ballot.

When a voter has:
Moved TO Another County, (voter shows up to vote in OLD county)

The voter says they are a resident a different county. The voter’s name is still in the
old county’s list of voters. They must vote in their new county.
Reminder: A voter can not return to a previous county to vote. Once they move out

of the county, they must go to the new county to vote.

Example: Voter moved to Dallas County, but did not register in time for the election.
They use to live in Ellis County and are still registered. THEY CAN NOT VOTE in Ellis
County.

Voter must go during Early Voting to vote a Limited Ballot in NEW County.
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Example #4B: Voter is already a Suspense Voter

1. The Poll Worker should begin by following the Ideal Voter check-in steps 1-6.

2. The Verify Voter Information screen will display. Ask the voter “Do you still live on 123 Main St ?” The Poll
Worker should confirm the laptop address is current and correct. Do Not compare the Photo ID address to the

laptop.
3. If the information is correct, the Poll Worker should click on the blue “YES” button.

RETURN TO START COUNTS AND LOGS CONTACTS AND HELP

ARLENE JOYCE REID

Address: 123 Main St Waxahachie, TX 75165
Mailing Address: N/A

Birth Year: 1992
County ID: 153881 Precinct: 001 Status: §

Confirm with the voter that the information above is CURRENT

3
RETURN TO SEARCH RESULTS

4. This is a suspense votet, so the Poll Worker will be prompted to give the voter a Statement of Residence form.
Have the voter step aside and fill out the form. Once the voter has completed the form, the Poll Worker should
click on the blue “Form Completed” button.

RETURN TO START COUNTS AND LOGS CONTACTS AND HELP

ARLENE JOYCE REID

Address: 123 Main St Waxahachie, TX 75165
Muailing Address: H/A
Birth Yoar: 1992

County ID: 153881 Precinct: 001 Status: §

Have the voter complete a SOR form before voting

FORM
COMPLETED

RETURN TO SEARCH RESULTS 4

5. The elections office has received information that the voter has moved, so they have been placed on suspense list.
Once they complete the Statement of Residence form, they can vote just like any other voter.

6. Follow the remaining screen prompts to check-in the voter.

VOTEC Corporation — 10920 Via Frontera Suite 110 — San Diego, CA. 92127 Page 54
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Example #4B Continued...

Steps for Voter to complete the Statement of Residence form:

Step 1. Have the voter step aside and filled out the Statement of
Residence.

Step 2. Once the voter has completed the form, they will hand it back to
the poll worker.

Inspect the Statement of Residence Form before allowing to vote:

Step 3. Make sure it is completely filled out with full address/ birthdate/
etc. verify the form and confirm that the voter still lives in Ellis County
and/or in the Political Subdivision holding the election.
*If they moved outside Ellis County then they are not eligible
to vote in their “previous precinct”. They need to go to their
new county to vote Provisionally or Limited, if applicable.

* In a Countywide Election, if the voter still resides in Ellis
county, then they can vote on the ballot style that the

computer states.

Step 4. Check-in the voter by following the prompts.

Instructions for Voting by Mall on Back
(A Dorso Inutrscciones. 8l voln of Gormed)

Step 5. If you want to print a 2nd label by
clicking on the “Voter NAME Checked-in”,
click on “Labels and Tabulation”,

click on “Re-print all check-in Labels”.

Place the label on the top of the Statement of
Residence to assist the office with data entry e e .

(nunmw mlnm give last Mummumm

Mo, do ras o [ ——

after the election. e e o e

] have nod boen lssued & nan-‘ Licor Number or Social
po

v

+ 1 b s condenad s un 00 v, 0 Ca30.Co b lncunete, S S e or oo, ey cuigdor
ks dn ecavostwriani, toeiad ordckond, mpsrvalcn, Hrkeds do pruse. e

+ oo me ha declara, s parisimarie, Com ucapechads merial i OSesche 8 veh, por 0 S 00 un M0 0
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Example #4C: Confidential Voter Check-In

1. The Poll Worker should begin by following the Ideal Voter check-in steps 1-5.

2. The “Verify Voter Information" screen will display. Voters on the Confidentiality Program, will have
“Confidential” for their address. Ask the voter “Do you still live at your registered address?”

3. DO NOT state the Photo ID address.
4. If the information is correct, the Poll Worker should click on the blue “YES” button.

RETURH TO START COUNTS AWD LOGS CONTACTS AHD HELP

CATHLEEN ANN GILBRETH

LUBBOCK 79412

e * Confidential *
Mailing Address: N/A

Birth Year: 1971
County 10z ITHRES Precincty: 029 Seatum: A

Confirm with the voter that the information above is CURRENT

RETURN TD SEARCH RESULTS

5. If the voter needs to update their address, the Poll Worker should click on the blue “YES” button
6. Have the voter step aside and fill out a Statement of Residence card. (Example #4A)
7. Follow the rest of the prompts to check in this voter.
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Example #5: Voter Not Found but Does have Photo
ID and a valid voter registration certificate

1. The Poll Worker should search for the voter.

RETURH TO START

Voter Lookup

House # / Voter ID / DL

Last Name

MOu

(Press Enter or Click Search) m1

First Name

MIC

COUNTS AND LOGS CONTACTS AND HELP

2. Voter is not found. The Poll Worker should call the elections office to confirm.

RETURN TO START

COUNTS AND LOGS CONTACTS AND HELP

Voter Lookup

Search Criteria: Last Name starts with "MO US"; First Name starts with "MIC"

3. Check the valid date on the certificate. It should state the “Election Day” date or before in order to
be eligible to vote in the election.

gt e A P

i1

WAXAHACHIE, TX 75165

SAMPLE
(Muestra)
RETURN SERVICE REQUESTED ‘I"l ‘xl!l.l\l!!!ll‘llll
T VTR RDSETANGN CRMROAR 0 ] T e T T
(amNcaoy g Reqisre Eccioned US CONG | STSEN STREP COMM P
AT o uss 822 | R10 | CO1 | JP3
1230000000 F 01 f01 ,2020 cITY SCHOOL FIRE WARD WATER
: e M
19XX 113 1213112021 WAX [ WAX
ONYON, JANA i
S O
INAXAHACHIE, TX 75165 5
g{ JANA ONYON
X ] MAILING ADDRESS

4. A voter who presents a form of identification from List A or B,
whose name is not on the precinct list of registered voters, shall be
accepted for voting if the voter also presents a valid voter registration
certificate indicating that the voter is currently registered either:

1. in the precinct in which the voter is offering to vote; or

2. in a different precinct in the same county as the precinct in

which the voter is offering to vote, and the voter executes/reads an
affidavit (which is found on combination sheet) stating that the voter:
1) is a resident of the precinct in which the voter is offering to vote
or is otherwise entitled by law to vote in that precinct;

2) did not deliberately provide false information to secure registration
in a precinct in which the voter does not reside; and

3) is voting only once in the election.

5. If it is determined that the voter is qualified to vote in your polling place, enter the voter’s name, address,
certificate number, and the precinct number indicated on the certificate on the Registration Omissions List.
You will need to give the voter the ballot for the precinct that is listed on the certificate.

6. Have the voter initial the “Not on List” on the combination form.
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Example #6: Voter Not Found and Does Not have
a voter registration certificate

1. The Poll Worker should search for the votet.

RETURH TO START COUNTS AND LOGS CONTACTS AND HELP

Voter Lookup

House # / Voter ID / DL

Last Name First Name

MOu MIC

(Press Enter or Click Search) m1
—

2. Voter is not found. The Poll Worker should call the elections office to confirm.

RETURN TO START COUNTS AND LOGS CONTACTS AND HELP

Voter Lookup

Search Criteria: Last Name starts with "MOWUS": First Mame starts with "MIC*

A voter whose name is not on the list of registered voters, and
who does not present a voter registration certificate when

offering to vote, shall be accepted for provisional voting if:
The voter executes a provisional affidavit stating that the person is a
registered voter in the precinct in which the person seeks to vote; and
Is eligible to vote in the election [Sec. 63.009]
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Example #7: Provisional Voter

1. The Poll Worker should begin by following the Ideal Voter check-in steps. Complete the Photo 1D, Address,
Name questions and search and click on the correct voter

2. If this screen appears during any process, the Poll Worker will need to complete the Provisional Process.
(Green Instruction form)

RETURN TO START

Please provide voter provisional affidavit form
and have them step out of line to complete the
paper provisional process

Follow the Green Provisional Instructions in binder.

Iy . ot
Provisional Process Guide for Poll Workers
If a water is nat eligible to vote aregular ballat, a Provisional ballot MUST BE OFFERED. The water's record will be reviewed
by the provisional voting bellot board. The ballot will be counted anly after registration is verified. If no Phota ID {List A ar B)
wes presented, the voter must appear within 6 days AFTER Election Day to present Photo ID) o exemptions

STEP 1. The voter should NOT be checked into the laptop if wating provisionally.

STEP 2. Voter will need to fill out Affidavit of V;&B
Provisional Voter (grean) Envelope. Must be e -
completely filled qut and signed by voter, this form et P el
will also register the vater to vote, if needed.
Unless it says optional. it MUST be filled out,
including FULL address, city, ip, birth date, etc.
STEP 3. Judge contact the Election’s Office at
972-825-5360, to confirm what ballot style the
woter should receive. Office will ask you for the
voter's name, addness and date of birth.

STEP 4. Judge eonfimn step 2 portion Is
completely filed out. You will need to fil in the fop
sections across the envelope. Gn the seoond line,
wiite what ballot style # (5000) was given to the
woler,

STEP 5. Judge fill out the back left portion of,

envelope. Most important question: "Did the i
Woler Present acceplable form of IDT YES o NO = N
Both LisL A er List B arc acoaplablo, If List B, have LoZ2nimmmm iy — 2
the volor fill out the Reagonable Impediment ipurplel I@

Fomn and place that form into the “Election Envelope”.
Fill out the reason for uating provisionally give us as
ruch info as possible), date and sign

STEP 6. Judge il the answer was ‘NO” Lo “Did |he Voler
Present acceptable form of ID?", you will need to give the
woter the "Notice to Provisional voter”, Explain to the
woter it has & map for the voter o go ta the Election's
Office and present a form of 1D within 6 days AFTER
Election Day but ONLY if the answer was a "NO"
Othervise, a provisional voter does not receive this fam

STEP 7. Judge fill aut the voters name on the List of
Provisianal Voters and Ballot Style (5000 or 4000 etc)
numksr instead of Precinet Numbsr.

STEP &. Judge fill aut the voters Ballot style, name,
address on the Provisional Combination (green)
Fomm. If a Reasonable Impediment form was used.
check mark the box on the cambination form.

STEP 8. Voter nears t sign the {grasn) Provisional
Combination Form
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Example #8A: Mail Ballot Requested — Voter Surrenders Ballot

1. The Poll Worker should begin by following the Ideal Voter check-in steps. Complete the Photo 1D, Address, Name
questions and search and click on the correct voter

2. The Mail Ballot Requested Voter screen will open. If the voter is surrendering their mail ballot, the Poll
Worker should click on the blue “Choose” button for that reason.

Mail Ballot Requested Voter

Our records indicate that the Voter has requested or been sent a mail ballot.
Please choose one:

2 ) Voter is surrendering their mail ballot so they can vote here at the polls today.
Voter has a notice from the Early Voting Clerk stating their mail ballot was
cancelled.

Voter has neither their mail ballot or a notice. Proceed to Provisional
Check-in.

3. The Poll Worker should take the surrendered mail ballot from the voter, confirm ballot is there and write
“cancelled” across ballot and confirm ballot envelope has their name. Then click on the blue “Mail Ballot

Received” button.

Voter will surrender their mail ballot.

MAIL BALLOT RECEIVED 3

4. Have the voter complete the “Request to Cancel
Application Form” in Order to cancelled their ABBM for
this election. Judge needs to fill out The bottom portion of

the form.
REQUEST TO CANCEL APPLICATION FOR BALLOT BY MAIL

© be completed by all voters intending to cancel their Application for Ballot by Mail

I . a qualified voter for the

5. Place the complete form and the surrendered ballot in

(Print Name)

Election to be held on request that my Application for Ballot by Mail be cancelled

i /
(Month)  (Day) {vear)

the “Cancel Ballot Envelope”

STATEMENT
I am returning my mail ballot/presenting a Notice of Improper Delivery (cirele one) to the carly voting

clerk/deputy early voting clerkipresiding election judge {circle the appropriate officer) and canceling my
ballot by mail

VOTER HAS
MAIL BALLOT

X

6. You have now cancelled their Ballot by Mail request

Signature of Voter

AFFIDAVIT A
Jidavits A and B are only executed in person at the early voting clerk’s office. These Affidavits are only
canceling his/her application with the EV clerk afer the close of early voding by personal apg

for this election and the voter can now be check-in at
the polls.

or on Election

. do hereby affirm that I have nol g el ballot at the

.
time of making my request fo ca

OR Signature of Voter

Note: If voter does have the mail ballot with them:
BUT voter does not want to “surrender” the
ballot instead the voter wants that mail
ballot to be counted.

The ONLY option is for the voter themselves
to come to the elections office on Election
Day to “turn in” their mail ballot for
counting. Must be during 7am- 7pm; they

will need tO present I D. This section to be completed by early voting clerk, deputy early voting clerk, or election judge.

Name of Voter. Precinct /Ballot Style vuiD

AFFIDAVIT B
I do hereby affirm that T have not requested a mail ballot

(Print Name)

OR Signature of Vater

AFFIDAVIT C
Affidavit € is only executed in person at the early voting lerk’s office. It must be executed before the carrier envelope is
delivered ta the early voting ballot board.

1 hereby request that my mail ballot be canceled. I, affirm that | did not
(Print Name)
mark my ballot that was sent to me by mail

VOTER DOES NOT HAVE MAIL BALLOT
(This portion is ONLY used at the Elections Office, not at the pol

X.

Signature of Voter
NOTE for Pollworker: If the voier appears at the polls and does not have the mail ballot, the voter will need to vote
PROVISIONALLY. Check #4 as the reason on the Provisional Envelope. The voter does not fill out this form.

day of 20
(Monthy (Year)

Swom to and subscribed

Note: If the voter insists they did not apply, receive, R ——
or vote a ballot by mail and insists on voting at the -
polling place:

Voter must vote a provisional ballot
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Example #8B: Mail Ballot Requested —Voter Does Not
Surrender Ballot

1. The Poll Worker should begin by following the Ideal Voter check-in steps. Complete the Photo 1D, Address,
Name questions and search and click on the correct voter

2. The Mail Ballot Requested Voter screen will open. If the voter does not have their ballot or Notice, the Poll
Worker should click on the blue “Choose” button for that reason.

Mail Ballot Requested Voter

Our records indicate that the Voter has requested or been sent a mail ballot.
Please choose one:

Voter is surrendering their mail ballot so they can vote here at the polls today.
Voter has a notice from the Early Voting Clerk stating their mail ballot was

cancelled

Voter has neither their mail ballot or a notice. Proceed to Provisional

Check-in.

3. The Poll Worker will need to complete the Provisional Process. (Green Instruction form)

2 -

RETURN TO START

Please provide voter provisional affidavit form
and have them step out of line to complete the
paper provisional process

Note: A voter whose name appears on the list of registered voters that they voted:
“Early Voted” or
“Mail Ballot Requested” or
“Voter has returned Mail Ballot”
and they present themselves again during Early Voting or Election Day to vote, they must vote a
provisional ballot. (unless they surrender the ballot, see Example #8A)
The voter executes a provisional affidavit stating that the person is a registered voter; and has not
already voted early.

Note: If voter does have the mail ballot with them:
BUT voter does not want to “surrender” the ballot instead the voter wants that mail ballot to be

counted.
The ONLY option is for the voter themselves to come to the elections office on Election Day to “turn

in” their mail ballot for counting. Must be during 7am- 7pm; they will need to present ID.

Note: If the voter insists they did not apply, receive, or vote a ballot by mail and insists on voting at the

polling place:
Voter must vote a provisional ballot
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1. The Poll Worker should begin by following the Ideal Voter check-in steps. Complete the Photo ID, Address,
Name questions and search and click on the correct voter

2. The Mail Ballot Requested Voter screen will open. If the voter is surrendering to you a “Notice of Improper
Delivery” form from the Elections Office, the Poll Worker should click on the blue “Choose” button for that

reason. \
Mail Ballot Requested Voter

Our records indicate that the Voter has requested or been sent a mail ballot.
Please choose one:

Voter is surrendering their mail ballot so they can vote here at the polls today.

Voter has a notice from the Early Voting Clerk stating their mail ballot was
cancelled.

Voter has neither their mail ballot or a notice. Proceed to Provisional
Check-in.

N
|

3. The Poll Worker should take the notice
from the voter and then click on the blue
“Cancellation Notice Received” button.

Voter will provide notice from Early Voting clerk that
mail ballot was cancelled.

CANCELLATION NOTICE RECEIVED I 3

4. Place Notice in the “Cancel Ballot Envelope”

5. You have now cancelled their Ballot by Mail request
for this election and the voter can now be check-in at
the polls.

05331, 660011, Texs Dlection Code
 Serstary of State

NOTICE OF IMPROPER DELIVERY

MName ol Voler VUID Number
Precinet Number

This is o serve as notice that your ballot lor the Electlion was received by the sarly
voring elerk. It has been determined that your ballot was retumed in violation of the Election Cede, and your
‘ballot voted by mail will not be counted.

Check Reasan:
Your hallot was not returned in the official carrier envelope.

2. Your ballot was returincd in the official carrier civelope but in another envelope conlaining more
than one carrier envelope. [1 another envelope 18 used Lo return the carrier envelope. all persons
who enclosed their carrier envelape in the same larger ervelope, nrust be registered to vote at the
same address. There was ane or more carrier envelopes refurned with your carrier envelope from
persons not registered to vote at your address.

3 Tt has been determined that your carrier envelope originated from the location indicated below
A carrier envelape may not be delivered by a common or contract carrier if the dolivery
ariginales from the address of one of the following:

&y heedquasters of & political party or candidaze in the clection
B)  candidate in the election wiless that is your address
oy spesificor general purpose political cammiteee fnvolved in the clection
4 unenlity that requested the clection
4. The common or contract carrier wha delivered your carrier envelope did not provide a receipt for

delivery or the receipt provided did not meet with requirements prescribed by state law.
5. Your ballot was hand-delivered by someone other than you, the voter. Note that carrier
envelopes may anly be returned by mail, commen or contract carrier, or by hand-delivery by the

voter wha voted the ballot.

You mey vote during the remuinder of the carly voling poried or al your rogular eleetion day polling place by
oresenting and surrendering this Notice 10 the presiding election officer at the carly voling polling place or at
your election day polling place.

If you have any questions regarding thus matter. please eall my office at

Signaturc ol Early Voting Clerk

Date

Note to Polling Place Election Official: 1 a voter presents this Notice and offers (o vote, (he voter must
surrender the Notice before being accepted for voting. IF ofherwise qualified, the voler may then vole a regular

‘allot at the poll zce. You should write the word “Cancelled” on this Natice and return it in envelope #2

with ather election records,

Note: If a voter whose name appears as “Mail Ballot Requested” who had been sent an
early voting ballot by mail presents himself or herself for voting at the polling place, the
election officer may allow the voter to vote a regular ballot if the voter presents a “Notice

of Improper Delivery.” This form indicates that the voter attempted to vote by mail and the
mail ballot was rejected because it was delivered to the early voting clerk improperly.




Reprint Voter Label and/or Ballot card
(Spoiled Ballot)

1. The Poll Worker should click on the blue “Reprocess Voter” button on the right side of the screen.
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COUNTS AND LOGS CONTACTS AND HELP Texas Thursday Sep § 2019 @

Start Screen

Start Screen
Please indicate if the voter has approved Photo ID o

ONLINE

LOOKUP TO VIEW ONLY
VOTER HAS PHOTO ID VOTER DOES NOT HAVE PHOTO ID
REPROCESS VOTER

2. The Voter Search screen will open. The Poll Worker should search for the voter.

Voter Search Results - Reprocess Voter

House # / Voter ID / DL

Last Name First Name

MAC RO|

(Press Enter or Click Search) m— 2

3. A list of voter’s names and addresses will pop up on the screen. The Poll Worker should click on the correct
voter name.

Voter Search Results - Reprocess Voter RETURN TO VOTER LOOKUP

Search Criteria: Last Mame starts with "MAC"; First Name starts with "RO"

Mame Adaress

[~ MACDON, RON ARCOS 2417 16TH 5T - LUBBOCK

RETURN TO VOTER LOOKUP

4. The Verify Voter Information screen will open. The Poll Worker should click on the blue “Labels and
Tabulation” button.

RETURN TO START COUNTS AND LOGS CONTACTS AND HELP

RON ARCOS MACDON

Address: 2417 16TH ST LUBBOCK 79401
Mailing Address: N/A

Birth Year: 1915

County ID: 99204951

Precinct: 010 Status: A

s+t YVOTER CHECKED IN ***** LABELS AND 4
BS: BS 1-NP  Elections Office 09/03 13:41 TABULATION
RETURN TO SEARCH RESULTS




Reprint Label and/or Ballot card Continued..” """

5. The labels and tabulation screen will open. The Poll Worker should click on the blue “Re-print all check-in

labels” button.
Labels and Tabulation @

5
REISSUE BALLOT 6

The check-in label will print.

CERT:21040362 PCT: 135 BS:5035-REP
CHARLOTTE ELIZABETH WALLACE

305 E THIRD ST

01/27/20 16:10:13 (F)

Signature TRAINING MODE

6. The labels and tabulation screen will open. The Poll Worker should click on the blue “Reissue Ballot” button.

The Ballot card will print.

(LY L]

88088835 0058745 R
ELLIS COUNTY/TEXAS

2828 PRIMARY ELECTION

83/83/2828

135, REP_135-5835

7. The Poll Worker should click on the blue “Close” button.

Labels and Tabulation @_ I 7

8. The Poll Worker should click on the blue “Return to Start” button.

8 — RETURN TO START COUNTS AND LOGS CONTACTS AND HELP

RON ARCOS MACDON

Address: 2417 16TH ST LUBBOCK 79401

Mailing Address: N/A

Birth Year: 1915

County ID: 99204951 Precinct: 010

Status: A

""" VOTER CHECKED IN ***** LABELS AND
BS: BS 1-NP  Elections Office 09/03 13:41 ‘ TABULATION

RETURN TO SEARCH RESULTS
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1. There are two other links on your home screen that contain helpful information. Both are located at the top of
the screen.

— ————————————————————————— —
1A—c=D - 1B TeXas  wowen imsms
Start Screen Live Help o

Mo messages...

Start Screen

System Ussge
Tlection Office
General Potbworker 1

Please indicate if the voter has approved Photo ID s LA

Lookup Guidelines

Search For Voters Using
VOTER HAS PHOTO ID VOTER DOES NOT HAVE PHOTO ID LOOKUP TO VIEW ONLY

REPROCESS VOTER

A.  Counts and Logs — Clicking on will open:

1. A screen with the current count of checked in voters.

Precinct/VSC: Elections Office Logs  Provisionals
Today's Count 4 Total 4

2. Click on “Logs” to view a list voter activity.

Counts and Logs RETURN TO PREVIOUS SCREEN

Counts Provisionals

Selected Day 09/05/2019

[~
Time Voter Action VUID A2

/

09/05 06:26 PM SHARON SUE JOHNS Checked-in 1008231274
09/05 06:26 PM PATRICIA OBIAGELI KANU Checked-in 1081173212
09/05 06:25 PM BRITTANI ANNE ROBAS Checked-in 1191672337
09/05 06:25 PM RANDY LEE MABRY Checked-in 1141806077

B. Contacts and Help — Clicking on will open a list of contacts and some general help

instructions.

Contacts and Help

HName Phone Number
Elections Office 5555555555
IT Dept. 333-333-3333

« If you have a problem with the netbook, please call the IT Dept phone number.
If you need supplies please call the Elections Office phone number

RETURN 1O PREVIOUS SCRiin [ 2

2. Click on the blue “Return to Previous Screen” link to return to the previous page.
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Live help allows Poll Workers to communicate with the Elections Office via texting,

1. The Poll Worker should click on the blue “INew” button on the right side of the screen in Live Help box.

Start Screen e e w__ 1

No messages... ]

Start Screen

|
System Usage |
‘ Elections Office ‘

)

General Pollworker 1
ONLINE
Check:i

Please indicate if the voter has approved Photo ID

Y Mags Queued:

VOTER HAS PHOTO ID VOTER DOES NOT HAVE PHOTO ID
REPROCESS VOTER

2. The Live Help screen will open.

Live Help RETURN TO PREVIOUS WINDOW

@ Handy Messages @

RETURN TO PREVIOUS WINDOW

3. The Poll Worker should type his/her message in the top section of the screen and then click on the blue “Send”

button.
Live Help RETURN TO PREVIOUS WINDOW

We are low on "| VOTED" stickers. Please send some out. Thank you.

@ Handy Messages 3_@

RETURN TO PREVIOUS WINDOW
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Live Help Continued...

4. Once the message has been sent, it will move to the lower section of the screen.

Live Help RETURN TO PREVIOUS WINDOW

i Handy Messages @

4 " We are low on "I VOTED" stickers. Please send some out. Thank you.

RETURN TO PREVIOUS WINDOW

5. When the Elections Office responds, the Poll Worker will receive a “New Message” notification in the Live
Help box on the right side of the screen. The Poll Worker should click on it.

COUNTS AND LOGS CONTACTS AND HELP Texas  musdoy sepsans (@CIIIM

Start Screen PR ‘

5 N — ‘

System Usage |
Elections Office ‘
General Polbworker 1

Please indicate if the voter has approved Photo ID ot ‘

Check:47 Mags Queued

LOOKUP TO VIEW ONLY
VOTER HAS PHOTO ID VOTER DOES NOT HAVE PHOTO ID
REPROCESS VOTER

Start Screen

6. The Live Help screen will open and the Poll Worker will see the response in the lower section of the screen.
The Poll Worker should click on the blue “Return to Previous Window”.

Live Help RETURN TO PREVIOUS WINDOW

@ Handy Messages @

"I VOTED" stickers should arrive at your location in approx. 30 min.

We are low on "I VOTED" stickers. Please send some out. Thank you.

RETURN TO PREVIOUS WINDOW 6
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ZERO Messages in Queue

The Poll Worker should check the System Usage box on the right side of the screen for the number of Check-In
Msgs Queued. This number should be zero.
Texas Saturday, Oct 12 2019

System Usage

Elections Office
General Pollworker 1

Check-in Msgs Queued: 0

Lookup Guidelines

Search For Voters Using.

LOOKUP TO VIEW ONLY

REPROCESS VOTER

Once verified, the Poll Worker should click on the red “LOGOUT” button located at the upper righthand corner
of the screen.

The “End of the Day?” message will appear on the screen. If it is the end of the voting day, the Poll Worker should
click on the green “YES” button.

End of Day?

The “Closing Polls” box will appear. The Poll Worker should verify that information is correct and then click on
the red “SUBMIT” button.

Closing Polls

Connection Status: ONLINE
Queued Messages: 0

SUBMIT

****¥NOTE: If there are messages in your Queue, then you will need to
connect back with Wi-Fi and confirm all data is sent before logging off.

System Usage
Elections Office
General Pollworker 1
ONLINE Closing Polls

[L heck-in Msgs Queued: 3 Connection Status: (ONLINE
\ Queued Messages: 3

SUBMIT
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The Poll Worker should check the System Usage box on the right side of the screen for the number of Check-In
Msgs Queued. If there are messages in queue, the Poll Worker should contact the Elections Office and follow the

instructions issued by Elections Office.
Texas Saturday, Oct 12 2019

No messages...

System Usage

Elections Office
General Pollworker 1

ONLINE

Check-in Msgs Queued: 3

Lookup Guidelines

Search For Voters Using...

LOOKUP TO VIEW ONLY

REPROCESS VOTER

Once verified, the Poll Worker should click on the red “LOGOUT” button located at the upper righthand corner

of the screen.
The “End of the Day?” message will appear on the screen. If it is the end of the voting day, the Poll Worker should

click on the green “YES” button.

End of Day?

The “Closing Polls” box will appear. The Poll Worker should verify that information is correct and then click on
the red “SUBMIT” button.

Closing Polls

Connection Status:(ONLINE
Queued Messages: 3

SUBMIT

The Poll Worker has now successfully logged out and can continue with shutting down the equipment.

Vote-Safem ™ ‘

Enter Your Password:

¥ LOGIN






